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KA3AKCTAH PECIIYBJIMKACBIHBIH YJTTBIK CTAHIAPTHBI
Cana meHeI:KMeHTI xKyiesiepi
(1SO 9001: 2015 Quality management system - Requirements, IDT)
Pecmu 6achuibiM
Ka3zakcran Pecnmy0iukacsl UHBecTHIMSAIAP KOHE 1AMy MUHUCTPJIITiHIH
TexHNKAJBIK peTTey K9He METPOJIOrUusl KOMHUTETI
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KP CT 1SO 9001-2016
AJIFBICO3

1 TexHUKaIBIK peTTey >KOHE MeTpojorusi KoMmuTeTiHiH «Kazakcran

i CTaHIApTTay >KOHE cepTU(UKATTAy HHCTUTYTHD) PECHyOIHKANbIK MEMIIEKETTIK
g kocimopust O3IPJIEI EHTI3 I
o E 2 Kazakcran PecnyOnukacsl MHBecTULMsIap JKOHE JaMy MHUHHCTPIITIHIH
% § TexHuKaNbIK peTTey KoHe MeTposorus kKoMuteTiHiH 2016 >xpuirbl 14 Kapaia
g 2 Ne 285-0x Oyiipeirsiver BEKITIJIIIT KOJIJIAHBICKA EHTI3LJII
2 3 Ocwi crangapt ISO 9001:2015 «Cana menemxmMeHTi xyienepi. Tamanrap»
E (Compliance management system - Guidelines) xaybIKapaiblK CTaHIapThIMEH
% Oipaeil.
ISO 9001:2015 xansikapaneik cra"gapTeiH  ISO/TC 176  «Camna
MEHE/HKMEHTI JKOHE caraHbl KaMTaMachl3 €Ty» TeXHUKalnbIK komurteTi, SC 2 «Cana
Ky#enepi» 11KiI KOMUTET] d31pJiei
AFBUIIIBIH TUTIHEH ay1apbuLbI (en)
Herizinge ocwl craHmapT AadbiHAaIFaH (931pJICHTEH) KOHE CLITeMelep
OepuUIreH  XaJIbIKapajiblK CTaHAApTTapAblH pecmu  AaHanapbl  «Kaszakcran
CTaHJapTTay koHe cepTudukarray uHCTUTYTh PMK-na 6ap
= Coaitkectik gopexeci - 6ipaeit (IDT)
§ 4 Ocsl cranaaptta Kazakcran Pecriyonukaceiabiy, 2004 sxplarsl 9 KapaiagaH
P Ne 603-11 «TexHUKANBIK peTTey TypasubD» xoHe 1997 sxpunrbl 11 mingened Ne 151-
: 1 «Kazakcran Pecnybnukaceinna Tinmep Typansl» 3aHIapblHBIH HOpMaiapbl
§( KYy3€ere achblpblIFaH

5 BIPIHIII TEKCEPY MEP3IMI 2021 »xpu1
TEKCEPY KESEHAIJIITT 5 XKbLI

6 KP CT UCO 9001-2009 «Cana wmeHemkMeHTI xyhenepi. Tamamrapy»
OPHBIHA EHT'I3IJIIL

«Ocbl cmanoapmia eHeiziiemin e32epicmep mypaivbl aknapam Hcoll CAaliblH
bacviiein  weieapviiamuly  «Cmanoapmmay — HCOHIHOe2l  HOPMAMUGMIK
Kyorcammapy ciimemecinoe, ai e32epicmep MeH my3emynepoiyy MomiHi ail Catibli
bacolibin  wwleapbllamulL  «¥ammulK  cmauoapmmapy — aKnapammolx
cinmemenepinoe  orcapusinaHadsl.  Ocvl  cmawoapm — Kauma  Kapanigau
(ayblcmulpblizan) Hemece HCOUBLIRAH JHcazoauoa, muicmi xaoapiama au cauvlH
OacCHLILIN WBIRAPLIIAMBIH « ¥IMMbIK CIAHOApMmapy aknapammaol ciimemecinoe
AHCAPUANAHAOBI

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa

Ocbl cranpmapt Kazakcrtan PecnyOnukacel WMuBecTumusiiap >xoHe JgamMy
MUHUCTPIIIIT TEeXHUKANBIK PETTEY >KOHE METPOJIOTHS KOMHUTETIHIH PYKCATHIHCHI3
pecMu OachbUIBIM PETIHJE TOJIBIKTA HeMece OeJIeKTeNin OachUIbIN HIbIFaphLIa,
KOOEHTLIE JKOHE TapaThlia aIMal Ibl

Boinan gokyment PI'TI Ha ITXB "Ka3zaxcraHCKuil THCTUTYT CTaHIApTH3alMu U cepTudukanum”
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_______ ' KP CT | SO 9001-2016

Kipicne
= 0.1 7Kaansbl epexesiep
E Cama MEHEeIKMEHT JKYMEeCIH KOJIJJaHy TYpaKThl JaMbITyFa OarbITTaJIFaH
: KbI3METTIH HOTHXKECIH JKaKcapTyFa KOMETl THETIH >KoHE OacTtaMasnapiblH TYPaKThl
e £ HETI31H KaMTaMachl3 €TETIH YUBIM YIIIIH CTPATETHSUIBIK MISITIM OOJIBITT TaObIIaIbl.
g ¢ Ochl cTaHgapTKa HETI3ENTeH cala MEHEDKMEHT JKYHeCiH KoJJaHylaH
32 00JaThIH YUBIMHBIH BIKTUMaJ OACHIM/IBUIBIFBI MbIHAJIAP OOJIBIN TaOBLIA b :
i a) TYTBIHYIIBUIAPABIH JKOHE 3aHMEH KOJJIAHbUIATBIH Tajlantap MeH
= HOPMATUBTIK KYKBIKTBIK TajlanTapAbl KaHaraTTaHABIPAThIH OHIMAECP MEH
= KbI3METTEP/Il TYPAKTHI YCHIHY KaOlJIeT,;
b) TYTHIHYIIBUIAPIBIH KaHAFATTaHAPIIBIFBIH apTTHIPY;
C) Oprara >KOHE YUBIMHBIH MakcaTblHAa OalJIaHBICTBI TOyEeKeIAep MEH
MYMKIHIIKTEpTe OarbIT Oepy;
d) cama MeHEmKMEHT >XYWeCiHIH OeNTUICHIeH TaJlalnTapblHa COMKEeC ©31H
KepceTe 01Ty MYMKIHIITI.
Ochl cTaHmapT 1K1 )KOHE CHIPTKBI JKaKTapMEH MaiilajaHy MyMKiH.
Ocsl cTaHIapT MBIHATAP/IbI KaXET eTHeiIi:
§ - cara MEHEKMEHTTIH 9pPTYPJIl KyHeci KYpbUIbIMBIHIAFbl O1pTEKT1TIKTI;
S - OCBl cTaHAapT OeJiMIEpiHIH KYpbUIbIMbIHA OalIaHBICTBl KENiCUIreH
E Ky)KaTTama;
: - YWBIMHBIH MIEHOEpIHJE OChl CTAaHAAPTTHIH apHalbl TEPMUHOJOTUSACHIH
5{ naananyasl.

Ochbl crangapTTa OENTIJIEHIeH cala MEHEIKMEHT >KyHeciHe KOWBIIAThIH
TajanTap ©HIM MEH KOPCETUIETIH KbI3METTEpPIIH KOCBHIMILIA TajanTapbl OO
TaObLIA/IbI.

Ocwi crangaptTa «XKocnapia - Icre - Tekcep — Opeket xaca» (PDCA) muxoti
€HETIH YZIePICTIK OpEKeT KOJJaHbUIFaH JKOHE TOYEeKe — OaFbITThI OH.

YnaepicTik opekeT yiHbIMFa €3 YIepicTepl MEH OJIapAblH e3apa KapbM-
KaTbIHACBIH JKOCTIapJIanbl.

PDCA n1ukiiH icke acelpy YHBIMFAa OJIAPABIH YACPICTEPIH KaKETTI
pecypcTapMeH KaMmTamachl3 €Te/ll, OHbIH MEHEPKMEHTIH >KY3ere achblpajbl,
KaKCapTy YIIIH MYMKIHJIKTEPIH aHbIKTAl bl )KOHE 1CKE achIpabl.

Toyeken-0armapibl oinay YilbIM YAEpICTEPIHIH >KOHE cama MEHEIKMEHT
KYHECIHIH >KOCMapilaHFaH HOTH)KENIEPIHEH aybITKyFa, COHBIMEH KaTap KeJeHCI3
cangap/bl OapbIHIIA a3alTy »oHE Maiga OoJIaThIH MYMKIHAIKTEpHAl OapbIHIIA
naianany yiniH 0acKapyablH €CKepTeTiH KypasbiH naiiganany (A.4).

OTe KapKbIHIBI KOHE KYpJel OpTalarbl >Karqaniapllarbl aigarbl YaKbITTa
00JIaThIH KQXKETTUTIKTEp MEH KYTLIIMIEPAl €CelKe aly >KOHE OJIapblH TaJlanTapblH
TYPaKThl OPBIHJAY YHBIMHBIH aJIIbIHIAFBI KYPAEl MIHACTTEPAl KOSIbl. ¥ MbIM OCBHI
MIHJETTEP/l Iy YUIIH TY3€Tyre >KOHE YHEeMl JKaKcapTyFa KOCBIMILIAHbI
KAKCAPTYbIH 9pTYpJil (hOpMACHIH MaijanaHy KaKeT €KeH JIeN CaHal/bl, MbICAJIbI
OJIKBUIBIK ©3Tepic, MHHOBAIUS KOHE KaiTa YIBIMIACTHIpPY.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa

Boinan gokyment PI'TI Ha ITXB "Ka3zaxcraHCKuil THCTUTYT CTaHIApTH3alMu U cepTudukanum”
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Ochbl cTaHgapTTa KeJiecl eTICTIKTIH TYJIFajaaphl Mai1aaaHbliabl:
- «THIC» JIETEH Tajanka KepceTiIe/al;
- KKepEeK» JIETCH YChIHBIMFa KOPCETUIC/I];

-
E - «00JTyBI MYMKIH» JIET€H pYKCaTKa KepceTuIe/l;
§ - «0oJta ananapy 1eTeH KaOlIeTTIKKe HeMece MYMKIHIIKKE KOpCeTiIe/i.
e £ «Eckepty» periHne OenTiIeHreH akmapar THICTI TajlanTapiabl TYCIHYy Hemece
3¢ o .
§ 2 TYCIHJIIpY YIIiH 0acKapymIbUIBIK HyCKamMaiap CUIaThIHIa 00Iabl.
z
z 0.2 Cana MeHeXKMEeHTMEHTIHIH NPUHIUNITEP]
£ Ocbl cranaapt ISO 9000-xa cunarraiFad cama MEHEIKMEHT KaruaaThlHa
% Heriznenred. Cumarramara Oy KarujaT yYHbIMFa Here MaHbI3Ibl €KEeHi, op
KaFUJATTBIH JKOHE HETI3IEMEHIH TYKbIpbIMIaManapbl, COHJai-aK KaFuaaTKa
OaltmaHbICTBI 0ACHIMJIBUIBIKTRIH, KeHOIp MBICATIIAPhl, )KOHE KaFMIaTThl KOJIJIaHFaH
Ke37l¢ YIUBIMHBIH KbI3METI HOTIIKECIH jKaKcapTy OOWBIHINA THUMNTIK OPEKETTEP/IIH
MBICaJIIAPhI Kipei.
Cana MeHePKMEHTMEHTIHIH MPUHITUIITEPI:
- TYTBIHYIIIbIFA OaFaapiiany;
- KOIIOACIIBIIBIK;
§ - aJlaMJIapIbIH ©3apa 1C-opeKeTi;
g - POTIECTIK TICLI;
é - JKaKcapTy;
2 - KyQIIIKTEpre HEeT13/IeNIreH mennmaep/i Kaobuiaay;
;:i’( - 3apa KaTblHACTap MCHEIPKMEHTI.

0.3 IIpouecrik TaCiI

0.3.1 7Kaanbl epexesiep

Ocpl cTaHmapT oJapIbIH TaNaNTapblH OPBIHAAY JKOJBIMEH TYTHIHYIIBLIAPIBIH
KaHaFaTTaHYbIH apTTHIPy MaKCaThIHJA cama MEHEKMEHT! J>KYHWECIH o31pJIereH,
€HTI3TeH JKOHE OHBIH HOTWIKECIH JKaKCApTKaH Ke3/I€ «YAEpICTIK OarbITTh»
KOJIJaHyFa OaFbITTaJFaH. YJIEPICTIK OaFbITThl €HTI3y VIIIH MaHBI3IABI JIell
caHajaTblH HAKThI TayianTtap 4.4-kiii 0eJiMiHe eHT131JIreH.

XKytiie perinzeri yaepicTepAiH e3apa 0ailslaHbIChIH TYCIHY KoHE MEHEIKMEHTI
YUBIMHBIH OENTUJIEHIeH HOTIKEJEpPre J>KETyle HOTHKENENrT MEH THIMAUIIIHE
centirin Turizenl. byn Oarmap yiibiMFa >Kyile ynaepicTepi apachlHIa e3apa
OaiiaHbIC MEH 63apa 0ailIaHBICTBUIBIFBI OacKapyFa MYMKIHAIK Oepe/i, COHIBIKTaH
YIBIM KbI3METIHIH >KaJIITbl HOTHXKECI KAKCAPTHUTYbl MYMKIH.

Y nepicTik Oarmapra )KyHesiK aHbIKTaMma >KoHe YIepiCTep MEHEIKMEHTI Kipel
KOHE OJIApIBIH ©3apa dPEKEeTi YWBIMHBIH Camachl KoHE CTPATETHSIIBIK OarbITTap
cajachlHAa casicaTKa ColKkec OENTiIeHIeH HOTHXKEre >KeTKi3reHjaeu. bapibirbl
OipTyTac yaepicrep MEeHEIKMEHTIHE xoHe KyheciHe PDCA nukiiH naijgananraH
ke3ne (0.3.2 kapaHpi3), MYMKIHAIKTEPAl NalgalaHyFa »XOHE KaXeT eTHeHTIH
HOTWKENIEPl allJIbIH alyFa OarbITTalFaH TOYEKeJ-0arbITThl OWJIayFa epeKIilie Hazap

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa

Boinan gokyment PI'TI Ha ITXB "Ka3zaxcraHCKuil THCTUTYT CTaHIApTH3alMu U cepTudukanum”
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_______ ' KP CT SO 9001-2016
aynapymed Oipre (0.3.3 KapaHbI3) KeTe/l.

Cama MeHeKMEHTIHIH >KYHWECIHJIe MPOIECTIK TOCUIAl KOJJIaHy MbIHaJapra
MYMKIHIIK Oepe/ii:

1-cyper — IIpouecc 31eMeHTTEPiHIH ChI30aHYCKa KOpiHici

0.3.2 «XKocnapaay — Icrey — Texkcepy — OpekeT eTy» HUKJII

PDCA nuukmni OapiblK yHaepicTepre >KOHE cama MEHEIHKMEHT >KyheciHe
Kojaanbiaasl. 2-cyperti 4-10 Oemimi cusktel cyperrenreH, PDCA uukiine
COMKeC TONTaIybl MYMKIH.

b

. a) TYCiHyTe 5koHe YHeMi TaJanTap/ibl OpbIH/ayFa;

: b) onapMeH KYHIBUIBIKTApAbl KOCY TYPFBICBIHAH aJIbIll  KaparaHja
§§ § MPOLECTEP]Ii KapayFa; - . -

'S 2 C) MPOIECTEP/IIH HOTHMIKEI KbI3MET €TyIHE KOJI )KETKI3yTe;

i § 2! d) mepekTep MEH aKmaparThl Oaranay HET131H/e MPOIECTEPAl )KaKCapTyFa.
i i I-cyper KaHmai ga OOJICBIH YIEpICTIH ChI30ajbl OCHHECIH KepceTesl JKoHe
S yaepic aJeMeHTTepiHIH e3apa OaiylaHbICBIH Oe3eHjipesi. backapy yIIiH KaXeTTi
=l MOHUTOPUHT TI€H  OJIIeMHIH Oakpliay  HYKTecl op yAepic  yuIiH
! i apHalbUIAHJBIPbUIFAH OO0MaJbl JKOHE THICTI Toyekelre OallaHbICThl ©3repin
i i OTBIpABI.
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g
= 2-cypet - PDCA nukJbIHA coliKeC 0Chbl CTAHAAPT KYPbUIBIMBIHBIH OeliHeci

PDCA mukiin Obu1aii KbICKaIla CUmaTTayra 0oJaibl:

- Kocnmapaay: >xyiie MeH OHBIH YIepiCTepiH 93ipiey, COHAal-aK
TYTHIHYIIBIIAP/IbIH TaJaNTapbIHA JKOHE YUBIMHBIH CascaThlHA COUKEC HOTHKENEpre
KETy YIIH KaKETTI pecypcTapibl aHbIKTay, TOYEKeNIJep MEH MYMKIHIIKTEp.i
aHBIKTAY JKOHE KapacThbIpy.

- IcTrey: xocnapianFangapibIH OapJIbIFbIH OPbIHIAY.

- Texcepy: MOHUTOPHHT >KoHE (OJI KOJIaHbLIA alaThIH XKepJe) YaAepicTepai
eJIIey, cascaTleH, MakcaTTapMeH, TaJanTapMeH JKOHE JKOCHapJaHFaH
OpEKETTEPMEH CaJbICTHIPFAaHAAa OHIMIEpP MEH KOPCETUIETIH KbI3METTep IKOHE
HOTIDKEJIEp Typasibl Xabapiama.

- OpeKeT eTy. KbI3MET HOTIWXKEJIEpiH, KaHJaill aopexene Kepek COHAail
Jopexesie xKakcapTy OolbIHIIA mapaiap KOJIAaHy.

Haumenosanwve: AktioonHckuil yauBepcutet umern C.Banesa

0.3.3 ToyekeJ - 6aFaapJaaHraH oijiay

Toyeken - cama MEHEIKMEHTI KYWECIHIH HOTIDKENITIH KOJ JKETKi3y YIIiH
KakeTTi Oarmapimanran oinay (A. 4). barmapnanran  oimay-  Toyekel
TYKBIPBIMIAMAChl OCBhl CTaHAAPTTHIH AJIJBIHFBI HYCKAChIH KOca aJiFaHjaa
TYCHaJIJaH/Ibl, MbICAJIBI, COMKECCI3IIK cajjapblHa THICTI BIKTHMAJI
| coliKecc3mIKTepal OonblpMayFra, maiiia O0NaThblH Ke3- KEeJNreH COMKECCI3AIKTEp

VII
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Tajjayra, JKOHE  OJlapAblH OoJiablpMay, KaWTanmaHOay — OoWbIHIIA IIapanap
KaObLIayFa OarbITTANIFAH 1C-OpEKETTEP I1H aJIJIBIH ajla OPBIHATYHI.

- Ochl cTaHmapT TajanTapblHa COWKec OONy VIIIH YHBIMAAP TOYEKEN MKoHE
E MYMKIH/IIKKE OalIaHBICThI KBI3METIH jKOCTapJiiay KoHe €HT13y KaXKeT.
: Toyekennep MEH MYMKIHAIKTEp KYHI-KIFE€piH OarbITTay cara MEHEIKMEHTI
e £ KYWECIHIH HOTWKENITH apTThIPyFa, »AKChl HOTH)KEre KON JKETKI3y JKOHE
g ¢ KAFBIMCBI3 CaJIapIbIH OOJIIbIpMaybIHA HET13 KypaJibl.
32 MyMKIHJIIK KOCTIapJaHFaH HOTHXKETe KOJI KETKI3y YIIIH KOJIAWJIbl JKaFmaiira
i HOTHKEC] peTiHJIe Taia 607Tybl MYMKIH.
= Mpicanbl, yibIMAapFa jKaHa TYTBIHYIIBUIAPIBI TApTy, *aHa Tayapiap MEH
= KbI3METTEp/Il JaMBITy, OHIMAUIK  IIBIFBIHAAPBIH a3aliTy HeMece apTThIpyFa
MYMKIHIK OepeTiH MoH-Kaiiap.
Kabpuimay kesiHzeri ic-opekeTTepiiH maiiga Ooybl MYMKIHIIKTEplI OH
HEMece Tepic acepiep/ii KaMTybl MyMKiH. ToyekeneH naijga 0oJaThlH OH aybITKY
JAMBITY, >KaKcapTy >oHe T. 0. MyMKIHAIK Oepe amansl Anaija, OapiblK OH
aybITKyJap OyFaH KaOLIeTTI emec.
0.4 backa crangapTTapbIMeH 63apa 0alJIaHBICKA APHAJIFAH MEHEIKMEHT
= JKyHesepi.
g Ocpl cTaHmapTTa MEHEIKMEHT >Kyhenepine apHanraH [SO cranmapTTapbiHa
P coilkec KemICIMAUTKTI KakcapTty YiiH ISO-MeH 93ipjieHreH KYpBUIbIMbI
: KoJmanblIFad. (A. 1 GeiMiH KapaHbI3).
E Ocwl cTanmapT yWbIMFa ©3 cama MEHEIKMEHT KYyWeciH Oacka cTaHaapT

MEHE/KMEHTI JKYHeNlepiHlH TalanTapbIMeH KeJicy Hemece OIpIKTIpy VIIiH,
npouectik Tocuial PDCA xoHe Toyeken-OariapiaHfaH oOijlayabl YINTAcThIpa
OTBIPBINT KOJJAaHyFa MYMKIHIIK Oepenl.

Ocsl ctangapt ISO 9000 xone ISO 9004-ke xatabl:

- ISO 9000 Cana menemxmMeHTi >yieci. OCbl CTaHAAPTTHI TYCIHY KOHE
SHT13UIyl YIIIIH HETI3T1 epexeliep K9HEe CO3/IIK KEeTKUTIKTI.

-ISO 9004 ¥#bpIMHBIH TYpaKThl TaOBICKA JKETY MaKCaThIHIaFbl MEHEIXKMEHTI.
Cama MEHEIDKMEHTI Ke3Kapachl TYPFBICBIHAH YHBIMIAp YIIiH Oaciibl OOJIbII
TaOBLIaIbl, OJIApFa OCHI CTAHIAPT TajJanTapblHaH OacKa MPOTpecc MaHbI3bI.

B koceiMmaceiHma cama MeHekMeHTl canacelHma — ISO/TC 176.- na
o3ipyieHreH, 0acka Ja XalbplKapajblK CTaHAApTTapra JKOHE cama MEHEIKMEHTI
’KYHECIHIH CTaHIapTTapblHA Colikec MaiMeT Oap.

Ochl cTaHAapT KypaMbIHA SKOJOTHSIIBIK MEHEIKMEHT, €HOeK Kayirci3miri
MEH JICHCAYyJBbIFBIH KOpFay HEMece KapXbl MEHEIKMEHTI CHSKTHI, Oacka Ja
MEHE/KMEHT JKYHesepi CHsIKThI HAaKThI TaJanTap oK.

CananplKk cTaHfapTTap camna MEHEIKMEHTI J>KYHecl YIIIH J31pJIeHTeH,
Oipkarap cananap OChbl CTaHAAPT TalaNTapbIHBIH HeTi3i. backamapsl HakThl cana
nIeHOepiH/Ae OChl CTaHAAPTTHI KOJIJAaHyJa HYCKAyJbIKTApbIH OAaCIIBUTBIKKA AaJIbIIl
HIeKTeJIce, OYJI CTaHAApTThIH KeWOipi cama MEHEIKMEHTI JKylheciHe KOWBbUIAThIH
KOCBIMIIIA TaJlanTapabl OeNriaeimi.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa

Boinan gokyment PI'TI Ha ITXB "Ka3zaxcraHCKuil THCTUTYT CTaHIApTH3alMu U cepTudukanum”
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KA3ZAKCTAH PECITYBJIMKACBIHBIH YJTTBIK CTAHIAPTHBI

= CAIIA MEHEJ)KMEHTI )KYHUEJIEPI

5

: TAJIAIITAP

=
o =
3 g — .
S ;3 Enriziaren kyni 2017-01-01
3 1 KoJsizaHbLIy cajachl
S Ocel  craHmapTTa cama  MEHEDKMEHTI  KYWeJepiHIH  TajamnTapblH
= YUBIMIACTBIPY Ke31HE:

d) TYTHIHYIIBUIAp TajJanTapblHAa Kayan OepeTiH KOHE 3aHHAMAJBIK IKOHE
HOPMATHUBTIK KYKBIKTBIK TajanTapra KOJIAHBUIATHIH OHIMAEP/l *koHe (Hemece)
KBI3METTEP/Il TYPAKTHI )KETKI3€ OUTy KACUETIH KOPCETETIH,;

b) e3iHiH amapiHa XKYHEHI YHEMI »akcapTy MpOoIecTepi MEH TYTHIHYIIBLIAP
TajanTapbl MEH 3aHHAMAJBIK KOHE HOPMATUBTIK KYKBIKTBIK TaJjlarTapra
COMKECTITH KamMTaMachl3 €TyMEH KOcCa, cala MEHEKMEHTI XYHEeCiH HOTHXKel

- KOJIAAHy apKbUIBI TYTBIHYIIBLIAP/IGIH KAHAFATTAHBIPBUTYBIH apTTEIPY MaKCaTbIH
] KOWFaH >Karjaija cama MEHEIKMEHTI JKyheciHe KOWBUIATBIH TajamnTapabl
° Oenrinenmi.

5 Ochl cTaHAapTTHIH OapibIK TalanTapblHAA >XKAINbl CHUMAaTTaMa Oap KoHe
3 KETKI3UJIETIH OHIM MEH YCHIHBIIATBHIH KbI3MET TYpiHE, eJIeMiHe KapaMacTaH, Ke3
£ KEJITeH YUBIMHBIH KOJITaHybIHA apHAJIFaH.

Eckeptnenep

1 Ocsl cTanaapTTa «OHIM» HEMECE «KhI3MET» TEPMUHAEP] TYTHIHYIIbIFa apHAIFaH HEMece
0JI Tajial €TKeH OHIMIe jKOHE KbI3METTepre KOJIJaHbUIa b,

2 3aHHaMaNbIK >KOHE HOPMATHUBTIK TalalTap KYKBIKTBIK TajanTap peTiHae OenriieHyi
MYMKiH.

2 HopmaTuBTIK cisiTemeliep

Ocbl  crangapTThl (KYKATThl) KOJJAHY YIOIH MBIHAJAAl  CLITEMENTiK
HOPMATHUBTIK KyXaTTap KaxeT. KyHi kepceTuireH cuiremesnep YIIH CLITEMENiK
KY)KaTThIH KOPCETUITeH OachUIBIMBIH FaHa KOJJaHaAbl, KyHI KOpCEeTUIMEreH
ciaTeMeNiep YIIIH  CUITEMETIK KYXKaTThIH COHFbl  OachUIBIMBIH  (OapIibIK
TY3€TYJIepIMEH KOca) KOJAaHAa bl

ISO 9000:2015, Quality management systems — Requirements (Cana
Menedxcmenmi scytienepi. Heeizei epeoicenep scane co30ik).

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa

3 Tepmunaep MeH aHbIKTamMajap

Ocwr cragmaprra 1SO 9000:2015 OoiipiHIIa TEpMHUHICP KOJIaHBLIAIBI
i (maiimanmaHbUIa IbI)

Boinan gokyment PI'TI Ha ITXB "Ka3zaxcraHCKuil THCTUTYT CTaHIApTH3alMu U cepTudukanum”
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4 YiipIM opTachbl

= 4.1 ¥iibIMbI K9HE OHbIH OPTACHIH TYCiHY
= Y#pIM HHETI MEH CTPAaTeTHsUIBIK OaFbIThIHA KATBICTHI JKOHE cama
é MCHE/DKMEHTI KYHECIHIH KO3/eIreH HOTIKECIHEe (HOTHDKEIepiHe) KO JKETKi3y
o E KaOLIETIHE 9cep €TETIH CHIPTKBI JKQHE 1K1 (paKTOpJIap/Abl aHBIKTayFa THIC.
S 2 ¥¥bIM OCBI CBIPTKBI JKoHE 1K1 (pakTOpJiap Typajbl aKkmapaT MOHUTOPHUHTIH
5 < KOHE TaJJIayblH iCKepa(I:LIpyfa THIC. ¢ PP P o P
g
2
= Eckeprnenep
E 1 KapacTeIpbuiaTeiH (akTopiap MEH HIapTTap OH HeMece Tepic OOIybl MYMKIH.
= 2 ChIpTKBI OpTaHbI TYCIHY XaJIBIKAPAJIbIK, YITTHIK, OHIPJIIK HEMECE JKEePriUTKTI JeHIelaeri
3aHHAMAJBIK, TEXHOJIOTHSIIBIK, OOCEKEeNeCTiK, HapBIKTBIK, MOJEHHU, OJICYMETTIK JKOHE
SKOHOMUKAJIBIK OpTaMeH OailaHbICThI (DaKTOpIIap bl KapayFa MyMKIHIIK Oepe/i.
3 [mKki opTaHbl TYCIHY YHBIM )KYMBICBIHBIH KYHIBUIBIKTAPBIMEH, MOJICHHETIMEH, OlTiMiMeH
YKOHE HOTHXKeJlepiMeH OalnaHbICThl (haKTopap/ibl Kapayra MYMKIHIIK Oepei.
4.2 MynaeJi TapantapAablH KaKeTTiTikTepi MeH 00/1:kaMIapbIH TYCiHY
Myaneni Tapantap TUTI3€TIH HEMECEe YHWBIMHBIH — TYTHIHYLIBUIAPABIH
= TajanTapblHa Cail ’KoHE 3aHHAMAJIBIK KOHE HOPMATHUBTIK KYKBIKTBHIK TaJlanTapra
= KOJIJIaHBUIATBIH OHIMJIEP MEH KbI3METTEP/I1 TYPAKTHI KETKI3y MYMKIHIITTHE TUT13Y1
z MYMKIH 9CEpIH €CenKe aaTyMeH YUbIM:
% a) cama MEHEIKMCHTI JKYHeCiHe KaThICThI KaThICHI 0ap My/Ielli TapanTaphbiH;
g b) cama MeHEMKMEHTI XKYHeciHe KATBhICTBI OCHl MYJJEJNl TapanTapiablH
j=¢

TaJlalTapblH aHBIKTAayFa THIC.
¥iipIM OChl MyAJedl TapanTap MEH OJapJblH THUICTI TajlanTapbl TypaJlbl
aKrmapaT MOHUTOPUHT1 MEH TaJIJayblH 1CKE achbIpyFa THIC.

4.3 Cana MeHeIKMEHTI JKYyieCiH KOJIIaHy caJlachlH AaHbIKTAY

¥WbIM KOJIZIaHBUTY CajlaChlH OEINrijey YIIIH cama MEHEKMEHTI KyHeCiHIH
’KOHE OHBIH KbI3MET KAaMTHUTBIH IIEKTEPl aHBIKTayFa THIC.

Konnany canacelH aHbIKTay Ke31HAE YHBIM:

@) CBIPTKBI JkoHe immki (hakropiaapabl (4.1-1i KapaHbI3);

b) Tricti Mmyaaen Tapantapabiy TaganTapsif (4.2-Hi KapaHbi3);

C) YiBIM OHIMI MEH KbI3METTEPiH KapacThIpyFa THIiC.

Erep ocel TamanTtap cama MEHEIKMEHTI XyHeciHae OenriieHreH KoJaaHy
cajachl IIETIHAE KOJIAHBUICA, YHBIM OCHl CTaHIAAPTTHIH OapibIK TalanTapbiH
KOJIJIlaHy¥a THiC.

¥YWBIMHBIH cama MEHEHKMEHTI JKYHMECIH KOJJIaHy cajachl KOJ IKETIMJIl
Oonyra, KyKaTTaJlFaH aknapaT peTiHAe o3IpJeHyre >oHE KOJJaHbUTyFa THIC.
Konmany camackl KaMTBIJIATBIH OHIM jKOHE KBI3MET TYPJIEPIH KOPCETYTE KOHE cara
MEHEDKMEHTI JKYMeCiH KOJJaHy cajacblHa TalJaJaHbUIMANTBIH — PETIHJIE
aHBIKTaFaH OChI CTAaHAAPT TAJIANTapbIH OOJIIBIPMAY YIIIIH HETi13/ieMe Oepyre THiC.

Ochl cTaHmapT TajanTapblHa COMKECTIK, erep KOJIaHBUIMANTBIH PETIHIE

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa

Boinan gokyment PI'TI Ha ITXB "Ka3zaxcraHCKuil THCTUTYT CTaHIApTH3alMu U cepTudukanum”



....... . KP CT SO 9001-2016

OENruIeHreH TajanTap YHWBIMHBIH ©HIMAEpPl MEH KbI3METTEpiHE COMKECTIKTI
KaMTaMachl3 €TETIH KalljleTiHEe HeMece >KayallKepIIUTIITiHe ocep eTIece KoHe
TYTHIHYIIBIIAP/IbIH KaHAFaTTaHYbIH apTThIpca FaHa MAJIIMAETE/].

>

»

3 Co . . .

= 4.4 Cana MeHeI:KMEHTI :Kyiiesiepi koHe OHbIH NpoiecTepi
e £ ¥iibIM OCHI CTaHJAPT TajdanTapblHA COMKEC KaXKETTI MPOLIECTEPMEH OJIap IbIH
g ¢ e3apa OpEeKeTIH Koca, cama MEHEKMEHTI KYHWeCiH o3ipyieyre, eHri3yre,
32 cylieMenieyre xoHe TYPaKThl )KaKcapTyFa THIC.
i ¥WbIM cama MEHEIKMEHTI KYHECIHe KaKETTl MPOIECTEP/Il aHBIKTayFa >KOHE
= YHUBIM mIeHOEPIH/IE Oap IbIH KOJIAHBUTYBIH aHBIKTayFa THIC, COHBIMEH KaTap:
= d) OChl TPOIECTEPiH KaKETTI KipicTepi MeH KYTUIETIH MIBIFBICTAPBIH

aHBIKTAyFa,

b) ocer mporecTep i Oipi3aALIIri MEH ©3apa OaiIaHbICHIH aHBIKTAYFa;

C) OCBI TMPOLECTEPAIH HOTHXKEN KYMBIC ICTeyl MEH oJjapibl OacKapyibl
KaMTaMachl3 €Ty YIIIH KaXKET eJIlley KPpUTepUilsiepl MEH SAICTEpiH (MOHUTOPHUHT,
eJleMAep MEH KbI3MET HOTWKEJEPIHIH THICTI KOPCETKIIITEpIMEH KOcCa)
aHBIKTAayFa XKOHE KOJAAHYFa;

d) ocel mporecTep YIIiH KaKeT pecypcTap/bl aHBIKTAyFa KOHE OJIAp IbIH KOJI

§ KETIMJIUIITIH KAMTaMachl3 €TyTe;

g €) OCBl TpoIecCTepre KaTbICThl MIHACTTEP/Il, JKayalmKepIIUIIKTI KOHE
P YOKIJIETTIKTEPAL Ooyre;

: f) 6.1 TapMakmiachIHBIH TaJanTapblHA COWKEC Kayil-KaTepjep MeH
E MYMKIHJIIKTEP/I1 €CEIKe ayFa;

g) ochwlI mporiecTepAi Oaraiarn, MpoIecTepAiH Ko3/AeIreH HOTHKeIepre KeTyiH
KaMTaMachI3 €Ty YIIIiH KaKeT Ke3 KeJTeH e3repiCTep Il eHI13yTe;

h) cana MeHeKMEHTI XKYHeci MeH IPOIIECTEPiH KaKcapTyFa THIC.

4.4.2 ¥ibIM KaXXETT1 KeJieM/Ie:

a) MPOIECTEePJIH KYMBIC ICTEYIH KaMTaMachl3 €Ty VIIIH KyXKaTTaJlFaH
aKmapartThl 931pJieyre, O3eKTCHIIPYTe KOHE KOJIJaHyFa,

b) ocel  mpomectep  Kajall  JKOCMApJIaHFaHBIHA  COMKEC  iCKe
aChIPbLIATHIHABIFBIHA CEHIMIUTIKTI KAMTAMAachl3 €Ty YIIIiH KyKaTTaJIFaH aKmapaTThl
TIpKEyTe JK9HE CaKTayFa THIC.

5 KemoacmblibIK

5.1 Kem6oacmbLIbIK K9HE OYJIKBIMACTBIK

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa

5.1.1 Kannsl epexeep

Xorapel OacmibUIBIK cama MEHEKMEHTI JKYHWeCIHe KaThICThl ©31HIH
KOITOACTIBUTBIFBI MEH OYVJKBIMACTBHIFBIH MBIHAJIAP apKBUTBI KOPCETYTE THIC!

d) cama MEHE/KMEHTI JKYHECIHIH HOTIDKENIUIr YIIH KayanmKepIIuTiK
KaObLIaay;

b) yiibiM OpTachIHBIH KaFdalgapbIMEH KOHE OHBIH CTPaTEeTHSUIBIK

Boinan gokyment PI'TI Ha ITXB "Ka3zaxcraHCKuil THCTUTYT CTaHIApTH3alMu U cepTudukanum”
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OarbITTapbIMEH KEJICIIETIH cara calachlHIAFbl cascat MeH MaKcaTTap bl d31pIiey i
KaMTaMachl3 eTy;
C) YHBIMHBIH OM3HEC-TIPOIIECIHC cama MEHEKMEHTI )KYHECIHIH TajJanTapbiH

-
% OipiKTIpyIi KAMTaMAChI3 €TY,
% d) mporrecTik TocIml JKOHE Kayil-KaTep OarbIThIHIAFBI OMIay KOJIJaHBICHIHA
© § KOMCKTECY,
% : €) cama MEHEKMEHTI JKyHeci YIIIH KaXeT pecypcrapra KON JKETKi3yi
g~ KaMTaMachbI3 €Ty,
i f) yiipiMga HOTWXKeNmi cama MEHEHKMEHTI MaHbBI3IBUIBIFEI MEH cara
= MEHEIKMEHTI JKYHECIHIH TaJanTapblHa COMKECTIK TYCIHITIH TYCIHIIPY;
= g) Ke3JeireH HOTWXKEJIEpAiH cama MEHEIKMEHTI KYHeciHe KOJI KETKi3yi
KaMTaMmachbl3 eTy;
h) canma MeHEKMEHTI JKYWECIHIH HOTIDKEIUIITIH KaMTaMachi3 eTyre
AKYMBICKEpPIIEP/I1 TapTy, OaCKaApy JKOHE KaThICYbIHA KOJIJIAy KOPCETY;
1) *KaKcapTyabl KOJIIay;
]) JKayanKepuIiiri canachblHIaFbl KOMOACIIBUIBIKTHI KOPCETETIH 0acKa THICTI
OacibUIapAbl CyHEMeENey.
% ECKepTHC - OCBbI CTaHAApPTTa «Ou3HEC» CO31H KCH MarblHaza, MeMJleKeTTiK, KCKC MC, O]1 63
s annpiHa TaObic TaOyAbpl HEMece Tammayabl MakcaT €Till KOs Ma, dJe JKOK Ia EKEHJIriHe
2 KapamacTa, ¥I71HMH§IH 00JIyBl MaKcaThl YIIIH MaHBI3bl OOJIBIN TaOBUIATHIH KBI3MET TYpJIEPiH
% KOPCETY PETIH/IC TYCIHI'CH JKOH.
s
= 5.1.2 TyTbIHyLIbIFA GaFaapJIanHy

JXKorapel OaclIbUIBIK TYTHIHYIIbIFAa OaraapiaHyblHA KaTbICThl KOIIOACIIBUIBIK
neH OYJDKBIMACTHIKTHI TOMEHETIEP Il KAMTaMachl3 €Ty apKbLIbl KOPCETYTe THIC!

d) TYTBIHYIIBUIAPIBIH TaJanTapbl, COHBIMEH KaTap KOJAAHBUIATHIH
3aHHaAMaJIbIK KOHE HOPMATUBTIK KYKBIKTHIK TaJanTap aHbIKTAJIFaH, TYCIHIKTI KOHE
e3repicci3 OphIHAANIA/Ib;

b) eHimMmep MeH KbI3BMETTEpiH COWKECTITIHE >KOHE TYTHIHYIIBUIAP/IBIH
KaHAFaTTaHybIH apTThIPy MYMKIHJAITIHE dcep €Tyl MYMKIH Kayiln-Karepyiep MeH
MYMKIHJIIKTEpP aHBIKTAJFaH KOHE KapaCThIPbUIFaH;

C) TYTHIHYIIBIHBIH KAHAFATTAaHYBIH apTTHIPYABI OACTHI Ha3apra aiy.

5.2 Casicar

5.2.1 Cana canacbIHa casicaTThbl d3ipJiey

Xorapbl OaclIbUIBIK cama calachblHAAFbl casicaTThl d3ipJieyre, ICKe achlpyFa
YKOHE ©3€KTI XKarjaiiia ycrayra THIC )KOHE OJI.

d) YHBIMHBIH HHETIHE YXOHE YWBIM OPTAChIHA Caii KeJyieli, COHbIMEH Karap
OHBIH CTPATETUSIIBIK OaFBITBIH CYHEMENICH 1,

b) cana canaceiHIarel MakcaTTap bl OCITiICyTe apHAIFaH HeT13/1 KYpauIbl;

C) oFaH KOJIIaHBLJIAThIH TaJanTapra COMKec Kely MiHACTI Kipei;

d) oran cama MEHEIKMEHTI )KYHECIH TYpPaKThl )KaKcapTy Kipe/i.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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5.2.2 Cana canacbIHAAFbI CASACATTHI JKETKI3Y
Carma cayaceIHarsl casicar.
@) KOJI JKeTIM/II JKOHEe Ky KaTTajJFaH aKrapar PeTiHae KOJIIaHbLIyFa,

-
; b) xp3MeTKepiepre xaOapiaHFaH, TYCIHIKTI JKOHE YHBIM  iIIHJIE
s KOJIJIaHBUIAThIH OOJTyFa,
o . . . . . . . . . .
o E C) THICTI MYIIIEJTi TapanTap YIIiH THICTI TOCUIAE KOJ XKeTiMi OoITyFa THic.
S e
S 2 - . . . .
27 5.3 KpI3meTTep, kayankepuIijik skoHe YHBIMHBIH YIKiJIeTTiKTepi
i Xorapsl OacmIBUIBIK THICTI KbI3METTEpJl OpBIHIAY VIIIH MIHAETTEPII,
= KayarKepUIUTIKTepl jKOHE YOKUIETTIKTEepAl aHbIKTay, »KYMBICIIBUIAPAbI Xabapaap
E . . .
= €Ty XOHE TYCIHy/i KAMTaMAaChI3 eTyre Tuic. . ' o
XKorappl OacIIBIIBIK TOMEHJAETIEP YIIH MIHASTTEpP/i, JXKayanKepUIiTiKTi
KOHE YOKUIETTIKTEP/Il YHIECTIpyre THIC:
d) cama MEHEKMEHTI >KYHECiHIH OChl CTaHAApPT TaJlanTapblHA COHKECTITIH
KaMTaMachI3 €Ty,
b) mporecTen ko3aeTeH HOTHXKEIIEP/Il Ayl KAMTaMachI3 €Ty,
C) cama MEHEPKMEHTI >KYHWeCiHIH >KOHE OHBI JKaKCapTy MYMKIHIIKTEpiHIH
KYMBIC ICTEY HOTHXKEIIEPi Typalibl )KoFaphl OaciiblIbikKa ecen Oepy (10.1);
= d) GapibIK yitbIM/Ia TYTHIHYIIBIFA OaFaapiaHyabl KOJaay;
g €) cama MEHE)KMEHTI >KYHeCIHIe ©3repiCcTep/i Kocmapiay >KOHE EHI13y
-;- KE31HJI€ cara MEHEKMEHTI KYHeCiHIH OYTIHIITH caKkTay.
5
2
<
g 6 Kocnapaay

6.1 Kayin-kaTtepJiep MeH MyMKIiHIiKTepre KaTbICThl dpeKeTTep

6.1.1 Cama MeHEIKMEHTI OKyHeciHAe >Kocmapiiay Ke3iHAe YWbIM
dakTopiapasl (4.1-11 KapaHbI3) KoHE TamanTapbl (4.2-Hi KapaHbI3) €cernKe anyra
’KOHE TOMEHJICT1IIep YIIIH Kayil-KaTepjep MeH MyMKIHIIKTEP 11 aHBIKTayFa THIC:

a) cara MEHEKMCHTI JKy#eci ©31HIH KO3/eTeH HOTIKEIIepiHe KOJI JKEeTKi3yiHe
CEHIMJIUTIKTI KAaMTaMachI3 €Ty,

b) onapapIH KaXKeTTi 9cepiH apTThIPY;

C) oJTapbIH KaXETCi3 9cepiH O0IIbIpMay HeMece a3anTy;

d) >xakcapyra KOJI KETKI3y.

6.1.2 ¥iibiM MBIHATIAP/IBI )KOCTIapiayFa THIC!

@) OChI Kayim-KaTepiiep MEH MYMKIHIIKTEP/II Kapay KOHIHJET] opeKeTTep;

b) onma, MonepMeH:

1) ocbl opekeTTep/i cama MEHEHKMEHTI JKYHECIHIH MpouecTepine OipiKTipy
*oHe eHri3y (4.4-Ti KapaHbI3),

2) OCBI OpEKETTEeP/IiH HOTHKEIIIITIH Oaranay.

Kayin-katepiep MeH MYMKIHAIKTEpre KaThICThl KOJJIAHBUIATHIH Iapasap
OJIapABIH OHIMIEP MEH KBI3METTEPIiH COWKECTITIHE BIKTUMAJI JCep eTyiHe
IpOMOpIMOHAaN O0JIyFa THIC.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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Eckeprrenep

1 Kayin-katepiiepre opekeT €Ty HyCKaJlapblHa Kayil-KaTepeH Kalllbl, Kayilm-KaTep Ke31H
KOI0 MYMKIHAINH Oakpulay YIIIH Kayil-Karepre >koi Oepy, Kayim-Karep Ke3iH JXOlo,

g BIKTUMAJIIBIKTBIH HEMECE CallIapblHBIH ©3repyl, Kayim-KaTepliH OeJliHyl HeMmece akmaparka

e HeT13/1ereH memiMal KaObliay KoJIbIMEH Kayil-KaTep/ii ycray Kipyl MYMKIiH.

B 2 MywMmKiHmiKTep jkaHa ToxipuOenepnai KaObUigayra, KaHa OHIMII iCKe KOCYyFa, jKaHa
¢ E HApBIKTAPIbl alllyFa, JKaHA TYTHIHYLIBUIAPABIH Maiira OoNyblHA CEPIKTECTIK KaTbIHACTap/bl
S % KYpy¥a, JKaHA TEXHOJIOTHSUIAPABl JKOHE YWBIMHBIH HEMECE OHBIH TYThIHYIIBUIAPBIHBIH
§ = KOKETTUTIKTEPIH €CeNKe any YIIH 0acka KaKeTTI HeMece HaKThl MYMKIHIIKTEep/Il Naigananyra
g OKeJe .
=
s 6.2 Cana cajachIHIarbl MAaKCATTAp :KoHe oOJapFa KoOJ JKeTKi3yai
3 JKocmapJiay

6.2.1 ¥iiplM THICTI KbBI3METTEp, JACHIEiliep YIIiH, COHBIMEH Karap cara
MEHEPKMEHTI KyHecl YIIH KaXeTTI NpolecTep YIIIH cama MakKcaTTapblH
alKpIHAyFa THIC.

Carra canmacheIH/IaFbl MaKcaTTap:

a) cama caJlaChIHJIaFbl CasiCaTIICH KeJiCIyTe;

b) enmenyre;

o~ C) KOJIJIaHBUIATBIH TAJIANTAP/IbI €CEIKE allyFa,

g d) enimumep MeH KbI3METTEpAiH COHKEC KeNyiH KaMTamachl3 €TyMEH J>KOHE

= TYTHIHYIIBUIAPIbIH KaHAFATTAaHYBIH APTTHIPYMEH OaillaHBICThI O0TYFa,;

§ €) MOHUTOPHHTTEH OTKI31IyTe;

2 f) KeI3MeTKepaepre xabapaaHyra,

c 0) KaXETTUIrHEe Kapak )KaHFbIPThLIyFa THIC.

¥YWbIM cama cajachlHJIarbl MakcaTrTap Typasibl KYKaTTajdFaH aKiapaTTapabl
a3ipiieyre koHe KoJaHyFa THIC.

6.2.2 Cana caiacbiHIaFbl MaKcaTTapra KOJI KETKi3y OpEKETTEepiH Kocmapiiay
KE31HJE YUbIM:

a) HeHi JKacay KaKeT;

b) kanmait pecypcrap Kaxer;

C) KiM JKayarThl 0OJIabl;

d) ocel opekeTTep KalllaH asKTajIabl;

€) HOTIKeJIepl Kajlail OarajaHAThIH/BIFBIH aHBIKTAYFa THIC.

6.3 O3repicrepai kocnapJiay

¥Yi#pIM cama MEHEKMEHTI JKYHEeCIHAeri e3repicTepaiH  KaKeTTUIIrH
aHBIKTaraH Ke3Je e3repictep sxocmap Herizinae (4.4-Ti KapaHbI3) iCKe achIpbLIyFa
THIC.

¥ ibIM KapacThIPYybl KEPEK:

@) EHTI31JICTIH 63repPiCTIH MAaKCAaThl MEH OJIaPIbIH BIKTUMAJ CaIaphIH;

b) cama MmeHemKMEHTI JKyHeCiHIH Oy TIHIITIH;

C) pecypcTapAblH KOJI KETIMIUIITIH;

d) minzerTepai, xKayankepIIiTKTep MEH YOKUIETTIKTEpIi YHIeCTIpyal HeMece
! KaiiTa YHJIecTipyil KapacThIpyFa THIC.
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7 KamMmTamachI3 eTy KypaJjaapbl

7.1 Pecypcrap

>
=
3 7.1.1 Kanmnsl epexenep
§ ¥YibiM cama MEHEIKMEHTI JKYWECIH d3IpJiey, €HIi3y, CYHWeMeNey KoHe
O .
3c TYPAaKThl JKaKCapTy VIIIH KaXeT pecypcTapiblH OOJIybIH aHBIKTayFa JKOHE
S 7 .
Sz KaMTaMachbI3 €Tyre THIC.
\O (v
g YibIM:
T d) KOJIAHBICTAFbl IIIKI pecypcTapMeH OalaHBICTBI MYMKIHIIKTED MEH
E HIeKTeyJIepAal;
g b) CBIPTKBI XKETKI3YIIIEpICH ally KaKeT HOPCEHI KapacThIpyFa THIC.
7.1.2 Anam3sar pecypcrapbl
¥ibIM cama MEHEKMEHTI >KYHEeCIH HOTWIKEN EHTI3y YIIIH JKOHE OHBIH
MPOIIECTEPIHIH JKYMBIC ICTE€yl >KOHE OacKapybl VIIH KaXeT Jiaya3bIMIbl
TyJIFajgapibiH OOTYbIH aHBIKTayFa )KOHE KaMTaMachI3 €TyTre THIC.
7.1.3 UudparypblIbIM
= ¥Y#bIM OHIMHIH XOHE KbI3METTIH COMKECTITHE KOJ JKETKI3y MaKCaThIHJa
= MPOLIECTEpP KYMBIC ICTEYyl YIIIH KaXXeT WH(PaKypbUIBIMIbBI aHBIKTayFa, KypyFa
p KOHE CyHEeMeIIeyTe THIC.
3 Eckeprne — undpakypbuibIMFa MbIHANIAP YKATa bl
E{ a) FuMaparTap >K9He OJIapMEH OailyIaHBICThI MHXKEHEPITIK JKEeNiIep MEH XKyienep;

b) TexHMKaTBIK KoHE OaFmapiIaMaibiK KypaiapMeH Koca, ’Ka0/IbIK;
C) KOJIK pecypcTapshl;
d) Gaitnansic sKyiienepi MEH aKImaparTThIK Kykesep.

7.1.4 TIpouecTepiH :KyMbIC icTeyiHe apHAJIFaH OpTa

¥iipIM IIpoLeCcTep KYMBIC ICTEY KOHE OHIMJIEp MEH KbI3METTepre KONbLIaThIH
TajanTapra COMKECTIKKE KOJ JKETKI3y YIUIH KaK€T OpTaHbl aHbIKTayFa, KypyFra
YKOHE Cylemenieyre TUic.

Eckeprne — Komnaitniel opra agam3ar xoHe (pu3MKanbIK (pakTopiaapAblH YIIECIMALTITIH
KOepCeTe anajibl, MBICAJIBL:

a) aneyMeTTiK (MbICaJbl, KEMIIUTIKTEPAiH, THIHBIIITHIKTBIH, TAPTHICCHI3IBIKTHIH O0JIMayHbl);

b) MCUXOMOTHSUIIBIK (MBICAJIBI, KYH3€EIC IeHreHiHIH TOMEHIEYi, SMOIUOHAIIBIK TYTaHY/IbIH
aJIJIbIH a1y, SMOLMOHANIBIK KOPFaHbIC);

¢) ¢usuKanbK (MbICalbl, TEMIIEPATYPa, KbUTY aFbIHbI, BUIFAJABUIBIK, )KapbIK, aya aFbIHBI,
TUTHEHA, IIYBLT).

Ocpl (akTopiap JKETKI3UIETIH OHIMIEep MEH KbI3MeTTepre OalIaHbICTBI alTapIIBIKTal
epeKIleIeHyl MYMKiH.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa

7.1.5 MOHUTOPHHT I€eH oJIlIeyre apHAJFaH pecypcrap

7.1.5.1 Kaansl epexeiep
¥YWbpIM MOHHUTOPHHT HEMECE OJIIey OHIMIEP MEH KbI3MET KOpCeTysep
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TajanTapra COMKec KelylH pacTay YIIiH NMaiJalaHblIaThIH KE3/eT1 JKaraaiiapaa
Oap 3aHABl KYIIl MEH CEHIMJI HOTIDKEJEPIH KaMTaMachl3 €Ty VIIIH KaXeTTi
pecypcTap/ibl aHbIKTayFa KoHe YChIHYFa THIC.

-
; ¥WbIM YCHIHBUIFAH peCypCTap/ibl MbIHAal OOJAThIHIAN ETIIL:
5 a) MOHMTOPHHT I€H eJiIey OOWbIHINA KaObUIAAHATBIH OPEKETTEPIiH HAKThI
e £ THIIl YIIIH KapaMbl OOJIybIH;
g ¢ b) ke3aeNnren MakcaTTap YUl oJap/iblH dKapaMIbUIbIFIH CaKTay MaKCaThIH/Ia
32 YCTaJIBIHBIT TYPYBIH KAMTAMachl3 €TyTe THIC.
i ¥WbIM MOHHTOPHUT TI€H OJIIIEY VIIIH PeCypCTapIblH JKapamIbLIbIFIHBIH
= Kyarepi peTiHAe COMKeCeTiH Ky)KaTTaMalbIK aKMapaTThl TIPKEyTe KoHE CaKTayFra
= THIC.

7.1.5.2 OneyaiH KagaraJaHyIbLIbIFbI

Onmeyniy KaJaragaHyIIbUIBIFBl Tajlal OOoJIbIN TaObLIATHIH HEMECEe YUbIMMEH

OJILICY IIH HOTWXKEJEPIHIH KYKBIKTHUIBIFBIHA CEHIMAUIIKTI KaMTamachl3 €Ty YIIIH
MaHBI3IbI DJIEMEHT PETIHAC KapacThIPhUIATHIH JKaFdaiiapia eJmiey >KaOIbIFbl
MbIHaJIall OoJIyFa THIC!

a) XaJmplKapaJbIK HEMece  VITTBIK  OJTAJOHJAApPMEH  CaJbICTBIPFaH/a
§ OIpJIIKTEpiH MeJIIepiH OepeTiH 3TalloHjap OOMBIHIIA OHBI KOJIJaHAp aJJIbIHIa
g HeMece OeNTUICHIeH Ke3€H apKbLIbl KaJIMOpJICHTeH oHe (Hemece) TeKCepuIreH
P 6osyra tic. OceIiHAalN 3TaNOHAp KOK OOJIFaH Ke3/e Kaaulpiey HeMece TeKcepy
: YIIIH MaifanaHbuiaThiH 0a3a TIPKEJIreH JKOHE KY)KaTTallFaH akmapaT peTiHJIe
;:i’( CaKTaJyfa THIC;

b) onapasiH cTaTyChiH Oenriiey MakcaTbiHa O1p/AciieHreH 00IyFa THiC;

C) KajnuOpiey CTaTychl MEH OJIICYAIH KEeWIHT1 HOTHIKEJIepl >KapaMChI3 €Til
’Kacaybl MYMKIH pETTEyJNepJeH, 3aKbIMAaHyJap/laH >KOHE  Kal-KyHiHIH
HallapjayblHaH KOpFayFa THiC.

¥YHbIM ©MIICYIiH aJIIbIHFBI HOTWKEIEPIHIH KYKBIKTBUIBIFBIH OJIIICY a0 IbIFbI
OHBI TiKeJeW MakcaThlHAa Kapall TaiiiajmaHyfra jkapamMchl3 OoJiFaH >Karmaityapia
YKOHE TUICT1 1C-KUMBUIJIBI JKacay KaXXeTTLIIr1 OOJIFaH Ke3/1e aHbIKTayFa THIC.

7.1.6 ¥YiibIMHBIH Oi1iMi

¥ibIM OHBIH MpPOILECTEPIHIH KbI3MET €TylHE >KOHE OHIMJEpP MEH KbI3MET
KOPCETYJIEPAIH COMKECTITIHE KOJI )KETKI3y YIIIH KaXeTTi OTIM/I1 aHBIKTayFa THIC.

binim cylieMenaeHyre koHe KaXXeTT1 KeJieM/Ie KOJDKETIM/I1 00JIyFa THiC.

Osrepin OTHIPATBIH MYKTAXJap MEH OeTanbIcTapibl Kapay Ke3iHAe YHbIM
arpIMJIaFbI OLTIM JCHTeiiH Oarajaysl sKoHE KOChIMIIA O1J1IM MEH OJIapJIbIH Ka)KETT1
KaHAPTYJIapblH Kajaillia amyra OOJIaThIHBIH HEMece KOJDKETIMAINH KaMTaMachl3
eTyre OOJaThIH/IbIFbIH aHBIKTAYyFa THIC.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa

Eckeptnenep

1 ¥iipIMHBIH OimiMi — OyJ1 YHMBIM YIIIH epekine OiiM; HETi3iHeH ToXipuOeneH ajbIHFaH
OuriM. bimiM — Oy YHBIMHBIH MakcaTTapblHa KOJ JKETKI3y YIIH TMaiJallaHbUIaThIH JKOHE
! aJIMacaThIH aKmapar.
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2 YiipIM O1TiMiHIH Heri31 OOJIBIN MbIHAJIAP TaObUTYbl MYMKIH:
a) 1mKi ke31epi (MbICayibl, HHTEIIEKTYAJIIbl MEHIIK; TOKIpUOeIeH allbiIHFaH OUTIM; COTCI3
HEMece COTTI obanapJaH UIBIFAPbUIFAaH KOPBITHIHABUIAP; KYXKAaTTaHAbIpbLIMaraH OuTIM MeH

g TOXKIPUOCH1 JKUHAY KOHE aJIMacy; MPOIECTEPAiH, OHIMIEP MEH KbI3MET KOPCETYJIEP/IIH KaKcapy
e HOTHXKeIepi);
B b) chIpTKbl Ke3aep (MbIcaibl, CTaHAAPTTAp, FHUIBIMH KaybIMJACTBHIK, KOH(epeHuusap,
¢ £ CeMHUHapIIap, TYTHIHYIIBIIAP MEH CHIPTKbI KETKI3YILIIEePICH albIHFaH OiTiM).
S 2
S o e e e .
g = 7.2 BinikTinik
§ ¥ WBIMHBIH MBIHAJIAP]IBI ICTEYTE THIC:
= a) KbI3MET HOTWKEJIEpl MEH cama MEHEDKMEHTI KYWECIHIH HOTHKENUTITIHE
m . . . ~
= SCEpIH THII3ETIH OHbI 0acKapybIMEH >KYMBICTBl OPBIHIAUTHIH TYJIFaHBIH(JIap/IbIH)
KaXXETT1 KY3bIPETTUIITIH aHBIKTAYHI;
b) Tmicti OuiM Oepy, HalbIHIAy KoHE (HeMece) ToXipuOe Heri3iHAEe OChI
TYJIFaJIapIbIH KY3bIPETTLIITH KaMTaMachl3 €TY;
c) Oy KOJJAaHBUIATBIH JKEpJie Tajam €TIIETIH KY3bIPETTUIIKTI allyFa XKoHe
KaObLIJaHATHIH OPEKETTEP/I1H HOTHXKEIIUIITH Oarajayra opeKeTTepal Kadbuiaay;
d) Ky3BIpETTUIKTIH Kyorepi peTiHAe TUICTI KYKaTTaJFaH aKNaparTbl TIPKEY
JKOHE CaKTay.
8 Eckeprnenep — KonmaHbUIaThIH OpeKeTTEpPre, MbICaibl OKBITYIBI KYPri3dy, TOIIMIepIiK
;. HEMECE 6ap I‘(I)I3MCTK?I.)J'ICPI[1H apacbiHaa MlHI[GTTGpL[l.KaI‘/ITa YJ'I?CTlpy; HEMCCC KY3BIPCTTUIIKTIH
g TaJIall €TUICTIH ACHI'CUIHEC UC TYJIFaJIapJbl XaJira aj1y Kipyl MYMKIH.
5
=

7.3 XabapaapJbiK

¥iipiM YHBIMHBIH OacKapyMeH >KYMBICTBI OpPBIHAAWTHIH THICTI TYJIFaiap
MBIHaNIapJaH Xxabapap OONyIIBUIBIFBIH KAMTAMAChI3 €TYTe THIC:

a) cara caJaChIH/IaFbl cascar TypaJibl;

b) cana canachIiHAaFrbl COMKEC KEJIETIH MaKcaTTap Typalbl;

C) KBI3METTIH HOTHXKEJIEPIHIH JKaKcapyblHaH MaiJlaHbl Koca ajFraHja, cama
MEHEKMEHTI )KYUECIHIH HOTHXKEIUIITTHE 03 YJIECl TypaJbl;

d) canma MeHeKMEHTI KYHECIHIH TajJanTapblHa COMKECCI3AITIHIH cajaapiaapbl
Typasbl.

7.4 Aknapart aamacy

¥YHbIM cara MEHEIKMEHTI JKyHeciHe KaTBICTHI iIIKi JKOHE CBHIPTKBI aKmapaT
ajMacy TopTiOiH aHBIKTayFa THIC:

a) KaHai akmapar oepijiesi;

b) aknapart xaman 6epinesni;

C) akmapat Kimre Oepisie/i;

d) on xanaii 6epineni;

€) aKmaparThl KiM Oeperi.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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7.5 KyxkaTTajarad aknapar

7.5.1 Kannsl epexesnep

-
E ¥UBIMHBIH cana MGHGI[)KMGH.TI JKYWECIHE MbIHAJIAp KIpel:
§ @) OCHI CTaHIAPT KaKET CTETIH KYKaTTallFaH aKmapar,
e £ b) cama MeHeKMEHTI JKYHECIHIH HOTHIKEIIUTITIH KaMTaMachl3 €Ty YIIIiH KaKeT
3 g . .
% 2 PETIHAE YIBIM aHBIKTaFaH KY)KaTTAJIFaH aKmapar.
3
S Eckeprne — 6ip yHBIMHBIH cara MEHEKMEHTI JKYHECiHIH KyKaTTajJFaH aklapar Kejewmi
= eKIHIIICIHEH MbIHANap OOMBIHIIA epeKIIeIeHyl MYMKIH:
E - YMBIM KeJIeMi KOHE OHBIH KbI3MET TYpi, IPOLECTePi, OHIMIIEPI MEH KBI3METTEPI;
2 - MPONECTEP/IIH KYPJISITIT )KOHE OJIApbIH 63apa OailIaHbICHI,
- KbI3METKepIepIiH OUTIKTUIITI.
7.5.2 Kacay koHe 03eKTeHIIpy
Kyxkarranran akmaparTsl jkacay »XOHE ©3€KTEHIIPY Ke3iHAe YHBIM THICTI
TYpP/JI€ MBIHAJIAP/Ibl KAMTAMAacChl3 €TyTe THIC!
a) ColiKeCTeH Py KoHe cunartay (MbICajbl, aTaybl, KyHi, aBTOPBI, CIATEMETIK
- HOMIpI);
§ b) mimimi (MbIcanbl, TiT, OaFgapiamMalbIK KaMTaMachl3 €Ty HYCKAacHl,
< rpaduKabIK Kypajiaap) KoHe TapaTyiibl (MbICajbl, Kara3 HEMeCe dJIEKTPOH/IBIK);
§ C) ’KapamMIbUIBIFBI MEH OapabapiblK TYPFBICBIHAH Tajjay KoHE pPEeCMHU
2 MaKyJIIay.
5

7.5.3 Ky:kaTTajiran aknapartbl 0ackapy

7.5.3.1 Cama MeHEMKMEHTI KYHEeCIMEH MXKoHE OChl CTaHAAPTIICH Tajam
€TUIeTIH KYKaTTalfaH akKmapaT MbIHaJapabl KaMTaMachl3 €Ty MaKCcaTbhIHIa
Oackapyna 6oiyra THIC:

a) OHBIH KOJI )K€TIMJIIITT MEH JKapaMJIbLIBIFbI, OJI KaIllaH JKoHE Kai1a KaXeT;

b) OHBIH JKETKUIKTI KOpPFajlybl (MbICAJIbl, KYNHUSUIBUIBIKTBI CaKTaMaraHHAH,
TUICIHIIE NalialaHbUIMaFaHHAH HEMECE TYTaCThUIBIFbIH KOFAJITKAHHAH ).

7.5.3.2 Kyxkarranran akmaparTtel Oackapy YIIIH YHBIM 01 KaHIIAJBIKTHI
KOJJIaHBUIaTBIH ~ OOJICa, COHINANBIKTHI  JCHTeHJe MBbIHAaJal  opeKeTTep/l
KapacThIpyFa THIC:

a) YJecTipy, OHBIH KOJDKETIMAUIINH KaMTaMachl3 €Ty JKOHE 137ecTipy,
COHBIMEH KaTap naujajiany,

b) aliKBIHJIBIKTHI CaKTay1bl KOCa aJIFaH/ia CaKTay >KOHE KOpFay,

c) e3repicTepai 6ackapy (Mblcalibl, HYCKajgapabl 0ackapy);

d) cakray Mep3imMi MEH KO0 TOPTIOIH CaKTay.

Cama MeHEeUKMEHTI JKYHEeCIH >KOCmapiiay >KOHE KbI3MET €Ty YIIIH KaKeT
peTiHAEe YHBIM aHbIKTAaFaH CHIPTKbI LIBIFY TETiHIH KY)KaTTalfaH aKlapaTra TUICTI
TypZe OipaenneHaipiireH 00ayFa )koHe OacKapbulyFa THIC.

ColikecTiK Kyordiri peTiHAe TIPKENETIH JKOHE CaKTajaThlH KyXKaTTaJlFaH
aKmnapat 0aiKaychl3 ©3repicTepieH KoprajFaH 00JIyFa THIC.
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EckepTne — KODKETIMIUTIK TeK KYKaTTallFaH aKmapaTThl Kapar HIBIFYbI ISy I HeMece
KY)KaTTaJlFaH akIapaTkKa e3repicTep eHrizy OOWBbIHIIA OKIIETTIKTepl Kapayra pykcaT Oepyi

- Oinaipeni.
=
3 8 OHimep MeH KbI3MeT KepceTyJep/iH eMipJik Ke3eH caTbhLIapbIHIAFbI
=
s KbI3MeT
s > 8.1 OmniMaep MeH KbI3MeT KOpceTyJepaAiH oMipaik Ke3eHiHiH
z CaThLIAPbIHAFbI KbI3MBTTi KOCNAPJIay HKoHe o0ackapy .
T ¥YiibIM  eHIMAEpPIl KETKI3yre MKoHE KbI3MET KOpCeTylepll YCbIHyFa
E TajanTap/ibl OpPbIHJAAY YIIIH OHE 6-Tapayj/la aHbIKTaJFaH OPEKETTEepl OpbIHAAY
= YIIIH KaXXETT1 MPOIECTep/l >Kocmapiiaybl, eHrizyi (4.4) skoHe OChbl IpolecTep/Ii
MBIHAJIAp apKbUIBI OACKapY/Ibl )KY3€re achlpyFa THIC:
a) OHIMJIEP MEH KbI3MET KOPCETYJIEPTe TajJanTap/ bl aHBIKTAY;
b) emmemaepai Oenriiey MbIHAJIAP YIIIH:
1) npouecrepre;
2) eHIMIEp MEH KbI3MET KOpCeTyJep/ii KaObUIiayra;
C) OHIMIEP MEH KbI3MET KOpCETyJepre TallaTapAblH COWKECTITHE KO
= KETKI3y YIIH KaKETTI pecypcTap/abl aHbIKTAY;
§ d) GenrineHreH eJmeMaepre coikec nmpoiecTepi backapy;
= €) KyXKaTTaJlFaH aKMapaTThl aHbIKTAY, 931pJiey, >KaHFBIPTY >KOHE KOJIJIaHY,
§ COHJIali-aK MbIHAJIAp YIIIH KQXKETTI KOJIEMJIC TIPKEY )KOHE CaKTay:
= 1) mporectep >KocmapilaHFaHAAW €TIM OPBIHIATYBl YIIH CEHIMIUTIKTI
=

KaMTaMachI3 eTy;

2) eHIMIIEp MEH KbI3MET KOPCETYJEPJIH TajlanTapFa COUKECTITIH KOPCETy
YIIIiH.

OcwlHIall >xocmapiayJblH HOTHXKeNEpl YHBIMHBIH KbI3METI YIIiH JIAWBIKTHI
OoJIyFa THIC.

¥1ipIM jXOCHapiiaHFaH e3repicTepal 0acKapybl )KoHEe KaKeT OOJIFaH Xarjanaa
Ke3 KEITeH Tepic BIKNaIIapabl KEHUIIeTy OOWBIHINA Imapaiapibl Ha3zapfa aia
OTBIPBIT, KO3/ICTIMETCH ©3TePICTEP/IIH caaapiaapblHa Talay kacayra THiC.

¥UWbIM CBIPTKbI YibIMIapra Ta0bIC ETUITEH MpOLEeCcTepiH OacKapbLTybIH
KaMTamachi3 eTyre THic (8.4-Ti KapaHbI3).

8.2 OHimep MeH KbI3MeTTepre KOWbLIATBHIH TaJanTap

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa

8.2.1 TyThIHyIbIIAPMEH OaiiaHbIC

TyTeiHymIBUTApMEH OalinaHbICKa MbIHAJIAP KIpYyre THIC!

a) eHIMJIEp MEH KbI3METTEp Typajbl aKIapaTIieH KaMTaMackI3 eTy;

b) e3repicTepMen Koca, cypaynap, KeliciM-IIapTTap HeMece TaIllChIPhICTap Ibl
OHJIEY;

C) TYTBIHYIIBLIAPBIH KiHOpAT-TaTaNTapbIMeH KOCA, TYTHIHYIIBUIAPAaH
OHIMJIEp MEH KbI3METTEp TypaJibl MIKIPJIEPIH aly,

Boinan gokyment PI'TI Ha ITXB "Ka3zaxcraHCKuil THCTUTYT CTaHIApTH3alMu U cepTudukanum”
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d) TyTBIHYIIBUTAPABIH MEHIIITIH YCTAY JKoHE 0acKapy;
€) OpBIHABI JKepae, KYTIEereH JKaFfgaiiapjaa KaObLITaHATBIH OPCKETKE
KOMBUIATHIH apHAMbI TAJIANTap bl OCNTiey.

=
5
§ 8.2.2 OHiM1ep MeH KbI3MeTTepre KaTaThIH TAJANTAPAbl AaHBIKTAY
o E TyThIHymIBUTApFa YCHIHBIIATBIH OHIMIEP MEH KbhI3METTEpre KOWBUIATHIH
g ¢ TajanTap bl AaHBIKTAY KE31H/e YIBIM MbIHAJIAPFa:
32 d) eHIMJIEp MEH KbI3METTEepre KOWBLIATHIH TaJlalTap,bIH MBIHAJapMEH KOca
2
2 AHBIKTATYHI: .
E g KOJIZIAHBLIATBIH 32HHAMAIIBIK JKOHE HOpMaTI/IBTlK.IqlKBIKTBIK TajanrTap;
S YIBIM KQXKETT1 PETiHJE KapacThIPaThIH TajanTap;
b) yiibiM YCBHIHATBIH OHIMIACP MEH KbI3METTEpre KOMBLIATHIH KiHOpaT-
TajanTap/bl KaHAFaTTaHJIbIPA aJIaThIHIBIFBIHA KO3 JKETKI3yTe THIC.
8.2.3 OHimep MeH KbI3MeET KOpceTyJiepre TajJantapabl Tajijaay
8.2.3.1 YiipiM ojap TYTHIHYUIbIJIApFa YCHIHATBHIH OHIMJEP MEH KbI3MET
KepceTyJiepre TajianTap/abl OpbIHAAY KaOUIETTUIIrHE He eKEHITIHE KO3 KETKIZyre
THic. ¥HBIM OHIMJI KOO HEMECE TYTHIHYIIbUIAPFAa KbI3MET KOPCETYJEp/l YChIHY
= MIHJIETTEMEC] aJIbIH/Ia TaJlJIay KYpri3yre THIC, MbIHAJIAPbl €CKePYl1 YIIIH:
g a) TYTHIHYIIbUIApFa OCNTUICHreH TajanTapibl, COHBIH IIIHJIE JKETKI3YJIeH
-;- KEHMIHT1 KbI3METI MEH JKETKI3yTre Tajarrap,
: b) TyThIHYIIBI e©TiHOereH, Oipak o oWruln OoJiFaHaii HaKThl HeEMece
;:i’( OoJKaM/Ibl TTalIaaHyFa KaXeTTl TajlanTap;

C) YiibIMMEH OCJIT1JIEHIeH TajanTap;

d) eHimMaep MeH KbI3MET KOpPCETyJepre KOJIAHBUIATHIH 3aHHAMAJBIK YKOHE
HOPMATHUBTIK KYKBIKTBIK TaJIallTap;

€) OypbIH KaJIBINTACTHIPBUIFAHHAH EPEKIICICHETIH KEeTICIMIIApTThIH HeMece
TaTICBIPBICTHIH TaJaNTaphl.

¥YipiM OypbhIlH OCHTUICHTCHHEH epeKIlIeIeHeTIH KeNICIMIIapTThIH HeMece
TaNCBIPBICTBIH ~ TaJlanTapbl OOWBIHIIA IIeIIMIep KaObUIAaHATHIHIAW — eTill
KamMTaMachl3 €TUTyTe THIC.

Erep TyThIHYmIBI KyXKaTTaJfaH TaJanTapibl ajfa TapThaca, YWbIM OHBI
OpbIHIayFa KaObUIJaFraHFa JACi1H OHBIH TaJalTaphIH pacTayFa THIC.

Eckeprne — UMHTepHeT apKbUIbl JKYy3€re achIpbUIaTBIH caTyjap CHUSKTBI Keioip
XKaFJaiigapia op TalChIPBICTBIH PECMHU TalJAayblH KYPri3TeH 1C-XKY3iHAE OpBIHCHI3. OHBIH
OpHBIHA TAJIJIay KaTAJIOTTap CHSKTH OHIM TYpasbl THICTI aKapaTKa Tapaaybl MyMKiH.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa

8.2.3.2 YiiplM MbIHaJapra KaTBICTHI OJl KAHIIAJBIKTHI KOJIaHBLIATHIH O0Jica,
COHIIAJIBIKTBI KY)KaTTaJIFaH aKMapaTThl TIPKEYTe kKoHE CaKTayFa THiC!

a) Tajaay HOTHXKEJEpPiH;

b) eHimMAEep MEH KbI3MET KOPCETYJepre Ke3 KeIreH aHa Tajiantap/ibl.

Boinan gokyment PI'TI Ha ITXB "Ka3zaxcraHCKuil THCTUTYT CTaHIApTH3alMu U cepTudukanum”
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8.2.4 OHiMep MeH KbI3MeET KopceTyJiepre TajJanTapabl 03repryJaep
Erep eHimzaep MeH KbI3MET KOpCEeTyJIepre TajanTap e3repTuice, YbIM THICTI
KYKaTTallFaH aKmapaTrka Ty3eTyJep €HTI3UIreH el KaMTaMachl3 eTUITeH, al THICTI

-
; MIEPCOHAJ ©3TEPTIITEH TaJlanTap Typasibl Xadapaap eTireH 0oyra THic.
g : 8.3 OniMaep MeH KbI3MeTTEP/Ii sk00aJiay :KoHe J3ipJiey
S o
g = 8.3.1 ’Kaumnbl epe:kesiep
i ¥WbIM KeWiH OHIMAI OHIIPYy HeMece KbhI3MET KOPCETYIl KaMTaMachl3 €Ty
= YIIH KOJIaWbel »o0ajay >KoHE o3IpJey MpPOIECIH J3Ipiieyre, EHri3yre >KOHE
= cyliemMeneyre THiC.
8.3.2 ’Kobanay :xoHe 33ipJieyi ;xocnapJaay
XKobanay meH a3ipieyai 0ackapy Ke3eHIEpiH >KOHE KypajJapblH aHbIKTay
KE31H/Ie YIIBIM MbIHAJIAP/IbI:
a) »kobasiay JKoHE d3ipJiey OOMBIHIIA )KYMBICTAp/IbIH CUMAThIH, Y3aKThUIBIFbI
YKOHE KYPJETIITH;
b) xobanmay MeH o3ipieyaiH KOJIAHBUIATHIH TalIayJIapblH KYPri3yal Koca
§ aJIFaHJIa MPOIIECTIH TaJlal €TICTIH CaThUIapbIH;
§ c) »kobanay MeH a3ipJieyAiH BepupUKaAIIUIChl MEH BaJuJallUsIChIHA KAThICTHI
P Tajar eTUIeTIH OpeKeTTep/l;
: d) xobanay MeH 93ipiey cajachlHAaFbl MIHACTTEP/I, JKayanKepIIiIiK MeH
;:i’( OKIJIETTIKTEPII;

€) eHIMIEp MEH KbI3MET KOPCETYJEep/Ii *kobajmay MEH a3ipiieyre apHaliFaH
1K1 KOHE CBIPTKBI PECYpCTap/Ibl;

f) >xobasiay MeH o3ipiey MpoIleciHe KaThbICaThIH TYJIFajap apachIHAarkl e3apa
OpeKeTTI 6acKapy KaKeTTUIITIH;

g) TYTBIHYIIBUIAp MEH NaijalaHyImpUiapabl kolamay MeEH o3ipiey
MIPOIIECIHE TApTy KAXKETTUIIT1H;

h) eHiMaep MEH KbI3MET KepceTyjepAl KEWiHT1 ©HJIpICIHE apHaJIFaH
TaJanTapibl;

1) TYTHIHYIIBUTAPMEH XKoHE 06acKa Ja TUICTI MyAJIeNl TapalTapMeH KYTUIETIH
»o0anay MEeH 931pJIey/IiH MPOLeCiH 0acKapy NEeHreiiH;

j) kobanay MeH d3ipiieyre TajanTap.ibl OpPBIHAAYAbl JEMOHCTpAIMsIIayFa
KKETTI KY)KaTTaFaH aKnaparThl KapacThIpyFa THIC.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa

8.3.3 /Kobasay MeH d3ipieyaiH HIBIFbIC IepeKTepi

¥1ibIM K00aJTaHATBIH KOHE 31PJIECHETIH OHIMIEP MEH KbI3MET KOpPCETYJIEepPIiH
HAKThl TYpl YIIIH MaHBI3AbI MOHI Oap TajanTapipl aHbIKTayFa THIC. ¥IbIM
MBIHAJIAP/Ibl KApaCThIPyFa THIC:

a) (pyHKIMOHAJIBIK JKOHE Mai1aJaHyIbUIBIK TadanTapabl;

b) xobamay MeH o3ipiiey OOWBIHIIA aIBIHFBI YKCAC KBI3METTCH aJIbIHFaH
aKmaparThbl;

Boinan gokyment PI'TI Ha ITXB "Ka3zaxcraHCKuil THCTUTYT CTaHIApTH3alMu U cepTudukanum”
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C) 3aHHAMAJIBIK KOHE HOPMATUBTIK KYKBIKTHIK TaJdanTap/Ibl;
d) yitbiM KOJITaHyFa MIHJIETTEHTCH CTaHIaPTTap MEH TOXKIpHOE )KNUHAKTAPbIH;
€) OHIMAep MEH KbI3MET KOpCeTYyJIepAiH CHUIaTbIMEH OalIaHBICTHI

-
S COTCI3MIIKTEPIIH OOJIybl MYMKIH CaJIapIapbl.
é Kipic gepekrep xobanay MEH a3ipiey MakcaTTapblHa a/IeKBaTThl, COHAa-aK
B § TOJIBIK JKOHE KapaMma-KaMllibl eMec 0oryFa THiC.
% : ?Ko6anay MEH o3ipNeyiH Kipic JIEPEKTepiHiH Kapama-KaHIIbUIbIKTapEI
g = HIemjires 0oIyFa THIC.
i ¥iipiM cko0asiay MeH o3IpJeyaAiH Kipic AepekTepl OoWbIHINA KyKaTTalFaH
= aKImaparThl TIpKEyl )KoHE CaKTayFa THIC.
jas]
E

8.3.4 Kobasay MeH J3ipJieyai 6ackapy Kypajiaapbl

¥YiiblM MbIHAJIApFa CEHIMAUTIKTI KaMTaMmachl3 €Ty YVIIiH >ko0ajay MeH

931pJIeyIiH MPOIleCciH Oackapy KypalJapbiH KOJIIaHyFa THIC:

a) KOJI XKETKI3UIreH 00JIyFa TUIC HOTUKENEp aHbIKTAJIFaH;

b) xobamay MeH O3ipJieyAiH HOTWXKEIEPIHIH TallanTaplbl OpbIHIAY

KaOLIeTTUIIKTEpiH OaFanay ylIiH TaJayJap )KYpri3iuireH;

c) xo0anmay MeH 93ipJey/iH IIBIFbIC JEPEKTEpPiHIH ko0ajgay MeH d3ipieyre
= KipiC TajanTtapfa COWKECTIIH KaMTaMmachl3 €Ty MaKcaThlHIa Bepudukamms
g OOMBIHIIIA SPEKETTEP KYPIi3UIreH;

-;- d) maitblH eHIMJEpP MEH KBbI3MET KOepCeTyJepJliH OCNTriJIeHreH KOJIJIaHyFa
: HEMece Ko3JereH TaiajaHyFa TajanTapFa COHKECTITiH KaMTaMachl3 €Ty
E MakKcaTblH/a Bajduaalus OOMbIHIIA OPEKETTEP KYPri3LIreH;

€) Tanjgay HeMmece BepudUKaIus MEH Bajauaanus OapbIChIHIA aHBIKTAJIFaH
npoOiemanap OOMBIHIIIA KAXKETTI OpeKeTTep KaObUIIaHFaH;

f) ocel opekeTTep Typasbl Ky)KaTTajlfaH akmapar TIPKEJITeH JKOHE CaKTaJlFaH
OoxyFa THIC.

Eckeprne — JKobamay MeH o3ipieyaiH  TajjayblHBbIH, BepU(UKALHUACEI MEH
BaJUAIUSACBIHBIH TYpJl MakcaTTapbl Oap. Onap Keke HeMmece OJl YHUBIMHBIH OHIMIEpl MeH
KbI3MET KOpceTyJIepiHe KaHIIAIBIKTHI KOJIaHbIIFaHIIa O1pJIecill Te OPBIHATYbl MYMKIiH.

8.3.5 Kobasay MeH d3ipJeyiiH HIBIFbIC 1epeKTepi

¥1ibIM sxo0anay MeH 931pJiey/IiH MIBIFBIC IEPEKTEPIH KaMTaMachl3 €Tyre THIC!

a) KIpic TaJlanTapra ColKec KemyiH;

b) eHiMzmepal OHIIPY JKOHE KbI3SMET KOpCETyJIepAl YCBIHYIbIH KEWIHT1
npoLecTepl YIIIH aJeKBaTThl OOJTYbI;

C) OJ KaHIIAJNBIKTHl JIAWBIK OOJIFAHBIHIIIA MOHMTOPUHI TI€H OJIIIeyTe
TaJanTapjaaH, COHIan-aK KaObuiaay eneMAepiHeH HeMece oJlapFa ClITeMeNepaeH
TYPYBL,

d) omapapiH MakcaTThl apHANybl, Kaylllci3 ’KOHE THICIHIIE YCHIHBUIYbI YIIIH
MaHBI3AbI MOHI 0ap eHIMIep MEH KbhI3MET KOpCEeTYJep/iH CunaTTaMaiapbiH
AHBIKTAYBI.

! ¥iibM xo0anay >KoHEe 93ipJiey/IiH WIBIFbIC AepeKTepl OOMBIHINIA KYXKaTTalFaH

14

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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aKmaparThl TIDKEYTe XKoHE CaKTayFa THIC.

8.3.6 /Kobanay xoHe d3ipJey e3repicrepi

-
5 ¥I/I.I>IM TaynanTapra CoHKec eyl Tepic dcepin 6qnz[LIpMayLIH KaMTaMachI3
5 €Ty YIIIH KaXeT JOpeKeJe OHIMJIEpP MEH KbI3METTEp/ll kolanay >KoHe d31piiey
o E KE3IHJe JKOHE OJIaH KEWiH JjKacajFaH e3repiCTepili COMKeCTeHIIpyre, Tajaayra
g ¢ ’KoHe bacKapyra THiC.
S % o . o .
E ¥ iibim _TOMeHJIeriep OOWBIHIIIA KYXKATTaJIFaH aKmaparThl TIPKEYre >MKOHE
2 cakTayra THIC:
= a) »xobaay >koHe d3ipJiey e3repicTepi;
e ..
= b) Tajliay HOTHKENeEPi;
C) e3repicTepre pykcar eTy;
d) KoJsaiiceI3 acepiiepii 00JIIbIpMay YIIIiH KOJITAHBLIIFaH 9PEKETTED.
84 CpIpTKbBl KeTKi3yullijieplaiH mnpouecrepai, OHiIMAepai KoHe
KbI3MeTTepi 0acKapybl
8.4.1 Kaamnbl epexesiep
= ¥YWbIM  CBIPTKBI JKETKI3YIIUIEPMEH J>KETKI3UIETIH OHIMIEP MEH KbI3MET
S KOpCeTyJep/IiH, MPOIEeCTEeP/IIH TajlallTapFa COMKECTITH KaMTaMachl3 eTyre THIC.
P ¥YWbIM  CBIPTKBI JKETKI3YIIUIEPMEH J>KETKI3UIETIH OHIMJIEP MEH KbI3MET
: KOpCETyJiep, MpOoIEecTep VIIIH KOJJAHBUIATBIH OacKapy KypajijapblH  MbIHA
i Karaiiap/ia aHbIKTayFa THIC:

@) CBIPTKBI KETKI3YIIIEpPIEH OHIMAECP MEH KbI3MET KOpPCeTyJiep OJiap.Ibl
VUBIMHBIH ©31MEH YCHIHBIIATHIH OHIMICP MEH KbhI3MET KOPCETYJEp/IiH KypaMmbIHa
€HT13y YILIH apHaJiFaH;

b) eHiMmep MeH KbI3MET KepCeTyJep TYThIHYIIbIFa(JIapra) YHBIMHBIH
aTbIHAH TIKEJEW CHIPTKBI KETKI3YLIIEp )KETKI3ETIH,;

C) mpomecc HeMece OHBIH O6IriH YHBIMHBIH OIemiM KaObUIgaysl
HOTHKECIHJIE CHIPTKBI KETKI3YIIT OPBIHIANIBI.

¥YipIM  KpI3BMETIHIH  HOTIDKENEpiH  Oaranmay, TaHjaay, MOHUTOPHUHTI
OJIILIEM/ICPIH, COHJIali-aK CBIPTKBI JKETKIZYIIUIEPl OJIApJbIH OHIMIEP MEH KbI3MET
KOpCeTylep/ll TajlanTapra COMKec J>KETKI3yl HeMece TMpOolecTepll OpbIHIAY
KaOUIETTLIIriHEe CYleHe OTHIPhIN, KaiTagaH Oaranay bl aHBIKTAYhI )KOHE KOJIJaHyFa
TUIC. ¥UBIM OCBI OPEKETTEP TypaJibl XKoHE Oarajayyiap/laH TYbIHAANUTHIH Ke3 KEeJIreH
KKETT1 OPEKETTEp TypaJibl KY)KaTTallFaH aKnapaTThl TIPKEYTe )KOHE CaKTayFa THIC.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa

8.4.2 backapy THUIli ’koHe Jdpexeci

¥Y¥bIM CBIPTKBI JKETKIZYIILIEP KETKI3E€TIH OHIMJIEP MEH KbI3MET KepceTyJiep,
MpoleCTep YUBIMHBIH 63 TYThIHYIIbIJIApPbIHA THICTI ©HIM MEH KbI3MET KOpPCETYyl
TYpPaKkThl JKETKI3Il OTBIPY KaOLIETTUIINHE Tepic ocepyepiH TUTI30eHTIHIeH
KaMTaMmachl3 €Tyre THiC.

¥#bIM MbIHAJIAPABI:

Boinan gokyment PI'TI Ha ITXB "Ka3zaxcraHCKuil THCTUTYT CTaHIApTH3alMu U cepTudukanum”
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@) CBIPTKBI XKETKI3YIIiIep KETKI3CTiH MPOIECTep OHBIH cara MEHEKMEHTI
KyheciMeH OacKapbUTyblH KaMTaMachl3 €Tyi;
b) 071 CBIPTKBI JKETKI3YIIITe [Ie COJ CUSKTHI OJIapFa KETKI31IeTIH HOTHXKEIIepre

-
E JIe KaThICTBI KOJIAHY/IbI )KOCTIApJIalThIH OacKapy KypasilapblH aHBIKTAYbI;
: C) MbIHaJap/ibl ECKEPYyTE:
e £ 1) CBIPTKBI JKETKI3YIILIep MKETKI3eTIH MPOLECTEP/IiH, OHIMICP MEH KbI3MET
g ¢ KOPCETYJEPAiH YHBIMHBIH TYTBIHYIIBLIAP/IBIH TajdanTapbl MEH KOJIIAaHBUIATHIH
32 3aHHAMAaJIBIK JKOHE HOPMATHBTIK KYKBIKTHIK TalanTapra COWKECTITIH TYPaKThl
i KaMTaMachl3 eTyre KabineTTi O0TybIHBIH BIKTUMAaJ bIKIAJIbI;
= 2) CBIPTKBI  KETKI3ymIjiep  KOJJAaHAThIH  Oackapy  KypajJaapblHbIH
% HOTIKEIILTITIH,

d) CBIpTKBI JKETKI3yIIiJiep JKETKI3eTiH MPOICCTePAiH, OHIMIACP MEH KbI3MET
KOPCETYJIEp/IIH TajanTapFa COMKECTINH KaMTaMachl3 €Ty YIIIH KaXeTTi
Bepudukamus HeMece 6acka J1a SpeKeTTeP/1l aHBIKTayFa THIC.

8.4.3 ChIpTKBI KeTKi3yluijepre OepijieTin aknapar
¥WbIM  CBIPTKBI  JKETKi3yllire xabapiaranfa JeHiH  TajanTap/blH
YKETKUTIKTUIITIH KAaMTaMachl3 €Tyre THIC.
= ¥WbIM  CHIPTKBI JKETKIZYIIUIEpTe TOMEHJIETIIepre KaThICThl ©3JCpPiHIH
g TajanTapbliH Xadapiayra THIC:
P ) )KETKI3LIETIH MPOLeCTepre, OHIMICPIe KIHE KbI3METTEPrE;
% b) MaKyJiayra:
E 1) enimaep MeH KbI3METTED;

2) axictep, MPOLECTep MEH ka0 abIKTap;

3) eHIMIEp MEH KBI3METTEP/I1 IIBIFapy;

C) Ke3 KelreH OUTIKTUIIKTI pacTayablH KaKeTTi IapasapblMEH Koca,
MePCOHAJ OUTIKTIIT;

d) CBIPTKBI JKETKI3YIIiHIH YHBIMMEH ©3apa dPEKeTi;

€) CBIPTKBI JKETKI3YIIiHIH KbI3MET HOTH)KEIICPIH YIBIM KOJIJIAaHATBIH O0acKapy
MEH MOHUTOPHHT;,

f) yilbiIM Hemece OHBIH TYTHIHYIIBUIAPHI CHIPTKBI JKETKI3YIII OPHBIHIA 1CKE
achIPy/Ibl YCHIHATHIH BEpU(PUKAIIMI HEMECE BaTHIAIHsI OOMBIHINA KBI3METTED.

8.5 OHimep MeH KbI3MeTTepi OHIipy

8.5.1 OHimMaep MeH KbI3MeTTEPAiIH OHAIpiciH OacKkapy

¥iipiM OackapbUIaThlH JKaFJaiiapja ©HIMAEPIIH OHJIPICl MEH KbI3MET
KOPCETYJEP/Il )Ky3€ere achlpyFra THIC.

BbackapbiiaTeiH mapTTapra o1 KOJJIaHbUTYbIHA Kapail MbIHaJIap Kipyre THiC!

a) MbIHaJIAp/Ibl aHBIKTAUTHIH KY>KaTTaJIFaH aKnapaTka KOJDKETIMIILTIK:

1) eHIpINIETIH OHIMHIH, YCHIHBIJIATHIH KBI3MET KOPCETYJIEPAIH HEMECE JKY3ere
aChIPBUIATHIH KbI3METTIH CUIIATTaMallapbl;

2) KOJI )KETKI311yre THIC 00JIaThIH HOTHXKENIEp:

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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b) MOHUTOPHUHT TIEH OJIIIEYJIEPl KYy3Eere achlpy YIIH JAUBIKTHl PECypCTapabl
KOJDKETIMIUTIK TIEH KOJIJIaHy;
C) TPOLIECTEPJIIH HEMece OJIApJbIH aMajIJapbIHBIH OacKapy esmeMacpiHe

-
S COMKECTIrH, COHJal-aKk eHIMIEep MeEH KbhI3MET KepceTylepAiH KalObuiiay
é oJIIIIEMJICPIHE COMKECTITiH BepuuKammsiay MaKcaTbIHIA THICTI Ke3eHIepae

o § MOHUTOPHHT TICH OJIIIIey OOMBIHIIIA KbI3METTI KY3€re achIpy;

% : d) THICTI MHPPAKYPBUIBIMIBI *OHE MPOLECTEPIIH KbI3MET €Tyre apHaJiFaH

g~ OpTaHbI KOJIJaHY,

i €) Ke3 KeIreH Tajam eTUIeTIH OUIKTIIIKTI Koca alfaHaa Ky3bIpeTTi

£ MEPCOHANIbI TAFANBIHAAY;

= f) eHiM eHmipici MEH KbI3MET KOPCETUIepAl YCBhIHY MPOILECTEpiHIH TYIKI

amaijapbl KeWiHI MOHUTOPUITIEH HEMeEce OJIIIeyMeH Bepu(UKalMsIaHOAUThIH
JKarannapaa skocnapiiaHFaH HOTHKeJlepre KoJl KEeTKi3y KaOileTiH Bajauaalusiay
KOHE Mep3IM/Il KaliTagaH Ballualusiay;
g) amaM3atrThIK (akTopMeH OaillaHBICTBI OOJIFAH KaTeNIKTepAl OosabipMay
MaKcaTbIH/Ia OPEKETTEP I OPBIHIAY;
h) mwerapyabl, )KeTKI3y1 )KoHE JKETKI3YACH KEHIHT1 OPEKETTI )KY3€re achIpy.
§ 8.5.2 Tyrenaey koHe KajarajjaymbLIbIK
g ¥YWbIM OHIMIIEP MEH KbI3MET KOPCETYJepre COoMKec KaMTaMachl3 €Ty YIIIH
-;- KaKeT OOJIaTBhIH Ke3JI¢ IIBIFBICTApbl OIpACHICHIIPY YIIIH BIHFAMIIBI OJICTEPIl
% naii1ajiaHnyra THic.
E OHIM/II OHIIPY JKOHE KhI3METTEp/l KopceTy OaphiChl OOMBIHINIA MOHUTOPUHT

NeH OJIIeMIepre >KaTaTblH TaJlanTapra KAaThICThl UIBIFBICTap MIpTEOeciH
OipaeitneHaipyre THiC.

Ke3nen Taca kpuiMall Kapay Tajan Oojblll  TaObLICAa YWBIM — apHaibl
OlpAeilieHaipiIreH MbIFBICTApMEH OacKapyFa THIC, KO3JIeH Taca KplIMail Kapay bl
KaMTaMachl3 €Ty YILIIH KaXKeT KYKaTTaJlFaH aKImapaTThl TIPKEY XKoHE CaKTay.

8.5.3 TYThIHYIBLIAPAbIH HEMeCE ChIPTKBI JKeTKi3ylijiepaiH MeHiri

¥YipIM 051 YHUBIMHBIH OacKapyblHJa HEMEecCe OHbBIH MalJalaHyblHAa TYPFaH
Ke3[€ TYTBHIHYIIbUIAPJbIH HEMECE CBIPTKbl  JKETKI3yIIUIEPAIH  MEHIUIriHEe
KAMKOPJIBIK KOPCETYTE THIC.

YitbiM maliganaHyra HEMece OHIMIe J>OHE KbI3MET KoepceTyre Kocyra
YCHIHBUIFAH ~ TYTHIHYIIBIHBIH  HEMEC€  CBIPTKbl  JKETKI3YUIIHIH  MEHIUITH
COMKECTEH Y1, Bepu(pUKalusiaybl, CAKTaybl )KOHE KOpFayFa THIC.

TyYTBIHYIIBIHBIH ~HEMECE CBhIPTKbl KETKI3YILIIHIH MEHIIIr >KOFaJIFaH,
3aKbIM/IAaHFaH HEMEce MaiiajlaHyFa >KapaMcChI3 JIeNl TaHbUIFAH JKarjaiyia yHbIM
TYTBIHYIIBIHBI HEMECE CBIPTKBI JKETKI3YIIIHI OJ1 Typajbl Xabapjap eTyi, COHAai-aK
OOJFaH OKHFa Typajbl KY’KaTTaJFaH aKMapaTThl TIPKEYl )KOHE CaKTayFa THIC.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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nepbec aepeKkTep Kipyl MYMKIH.

. 8.5.4 Cakray
S ¥iipiM Oysl TajanTapra COMKECTIKTI KamMTamachl3 €Ty YIIIH KaHIIAJIbIKThI
é Kaxer 00JaThIH IIIaMaja OHIMIEP/Ii OHIIPY JKOHE KBISMET KOPCETYJEPJi YCBIHY
o Ke3iHJIe amayiapabl cakTayFa THiC.
§ 2 Eckeptne — CakTayra TeHIECTIPY, )KYK TYCIPY-KYK apTy *KYMBICTAphl, JACTaHYAbIH aJIJIbIH
g airy, KopanTay, CaKkTay, OpHBIH aybICTBIPY HEMECE TachIMalIJIay MEH KOpFay Kipyl MYMKiH.
:
E 8.5.5 KerkizyaeH keiliHri KbI3MeT
a ¥WbIM OHIMIEPMEH KOHE KbI3MET KOpCEeTyJIepMEH OalIaHBICThI KbI3METKE,
oJIap KEeTKI3UIiNn OOJFaHHAH KEHiH TajanTapAblH OPBIHAATYbIH KaMTaMachl3 €Tyre
THIC.
XKetkizyeH KeiliH Tajmam eTUIETIH KBI3SMETTIH KOJIEMIH aHBIKTaFraH Ke3Je
YHBIM MBIHAJIAPIbI KapacThIPyFa THIC:
a) 3aHHAMAJIBIK )KOHE HOPMATUBTIK KYKBIKTBHIK TaJTanTap/Ibl;
b) OHBIH ©HIMIMEH JKOHE KbhI3MET KOpCETyJlepIMeH OailllaHbICKaH
= MOTEHIINAJIIBI BIPBIKCHI3 CallIapiiapbl;
§ C) eHIMJIIep MEH KbI3MET KOpCeTyJep OMIpIHIH CHIIaThl, IMaiJallaHy >XOoHE
= 0OJKaM/JIbl YaKbIThIH;
E{( d) TYTBIHYIIBLIAP IBIH TAJIANTAPBIH;
§ €) TYTHIHYIIBUIAPMEH Kepl OalIaHbICTHI.
=

Eckeprne — JKeTkizymeH KeHiHri KbI3METKE KEMUIACHIIPUIreH MiHIETTEMeNepre,
KeJICIMIIAPTTHIK MiHIAeTTeMenepre (KbI3MET €Ty CHSKTBI) JKOHE KOCBIMIIA KbI3METTEepre,
MBICQJIBI KaiiTa ©HJIEY HEMECE aKbIPFBI KO0 CHSKTBHI MiHAETTEMEJIepre Colikec apeKkeTTep Kipyi
MYMKiH.

8.5.6 O3repicrepai 6ackapy

¥WbIM OHIM/II MIBIFAPYIaFbl KOHE KBI3MET KOPCETYJErl o3repicTep/il Tauaay
THIC JKOHE OHBIMEH TaJIallTapFa YHEMI COWKECTITH KaMTaMachl3 €Ty YIIH KaXeTl
KaHIIAJIBIKTBI OOJIFaH 1l 1opexesie backapy Kepek.

¥iibIM e3repicTepAl Tajjlay HOTHOXKENEpIH, Jiaya3bIMIbl TYJFajap TypaJibl
MOJIIMETTI, pPYKCaT ETIITeH ©3repicTepAl KoHE TaljayAblH HOTHXKECl OOJIbII
TaOBUIATBIH OApJIbIK KAXKETTI OPEKETTEPAl CUMATTAWThIH KY)KaTTaJlFaH akKlapaTThl
TIPKEI1 )KOHE CaKTaMIbl.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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HOTHKEJEP/Il 1CKe achIPhIT OOJIFaHFa JIEHiH asKTalMayFa THIC.
¥YWbIM OHIMJII IIBIFAPY JKOHE KBI3METTI KOPCETy Typalibl KyKaTTalFaH
aKIapaTThl TIpKEY KoHe cakTay Tuic. KykaTTanraHn aknmapaTtka MbIHAJIAp JKaTajIbl:

-
; a) KaObLIay KpUTEPHUIIEpIHE COUKECTITIH KOPCETETIH KYJiK;
5 b) eHiM mIbIFapyFa >XOHE KbI3MET KOPCETYre pyKcaT OepreH Jayas3bIMJIbI
g .

g : TYJIFaFa KaThICTHI KaJlaFaJiar Kapay

S 2 . . . . .

27 8.7 IlpouecTepain colikecci3ik HITHKeIEPiH DacKapy

i 8.7.1 OmapaplH maiinamaHyra HEMece MXETKI3yre >KaTHalTbhIH alIblH ajy

= MaKcaThIH/J]a TaJalTapra COMKeC KEeIMEWTIH MpoIlecTepal OIpACHICHIIPY/Il KoHE

= HOTIKETIEPiH OacKapyAbl KAMTaMachl3 €Ty THIC.

OHIM MEH KOpCEeTIIeTIH KBI3METTIH COHKEC eMECTITiH JKOHE OHBIH
COMKECTITiHE BIKHAT jKacayabl €CEMKe ajla OTBIPBIN, THICTI OpEKeTTepl
kKoimaHaabl. Oy KeI3MET KepceTy OapbIChIHIa HEMece OHbl KOPCETKCHHEH KEHiH
OHIM/I1 KETKI3T€HHEH KEWIH aHBIKTaJIFaH COMKEC KEJIMEWUTIH OHIMAEP MEH KbI3MET
KepCceTyJepe 1e KONIaHyFa THIC.

¥YiibiM coiikec KeIMEHTIH HOTIIKENIepre KaThICThl MbIHagai Oip Hemece
OipHellIe opeKeTTEP/l KY3€ere achblpy¥Fa THIC:

= a) Ty3ery;

g b) eHiM MeH KbI3MET KepceTysepai 0eny, TapaldyblH IIEKTEYy, Kepi KahuTapy
';' HEMece JKEeTKI3y/Il YaKbITIIIa TOKTATYy,

g C) TYTBHIHYyIIIBLIApFa Xadapiay;

E d) aysITKyMeH KaObLI1ayFa pyKcaT ajy.

[Iponectepain coiikec KEIMEHTIH HOTMDKEIEepiH TY3€TyHi OpbIHIAFaH COH,
OJIapJIbIH TaJanTapFa COMKECTITIH CaJbICTHIPBIN TEKCEPLIYTe THIC.

8.7.2. ¥iipIM Ky)KaTTalFaH aknaparTap/abl TIpKeyTe ®KoHe caKTayFa THIC!

a) COMKECCI3IIKTI CUITATTakIbl;

b) KaObUTIaHFaH OPEKETTI CHITATTAMIbI,

C) aybITKyFa ajJblHFaH PYKcaTTapAbl CUIATTalIbl;

d) coiikecci3ikke KaTBICTBI OPEKET Typasibl INEIIiM KaObUIIaFraH YOKIIETTI
OpraH >KoHE/HeMece TYJIFaHbl KOPCETEl.

9 KbI3MeT HOTHIKeIepiH Oarajiay

9.1 MOHUTOPHHT, 6JIlIeY, TAJAAY KIHe DaFajiay

9.1.1 7Kaanwbl epexesiep

YiibiMm:

d) MOHUTOPHHT TICH OJIIIeyJIepre He )KaTKbI3bLIyFa THIC!

b) cenimai HoTHXKeIEpAi KamMTaMachl3 €Ty VIIH KaXeTTi MOHHTOPHHT,
eJIIIEYJIep, TANIAy JKOHE Oaraay oicTepl KaHaai,

C) MOHUTOPHUHT TI€H OJIIIEMEp Kail Ke3/1e )KYPTri3iIyre THiC,

d) MOHUTOPHMHI >KOHE 6JIIey HOTIXKENIepl Kail Ke3le TalJlaHyFa >KOHE
OaraJlaHyFa THIC €KEH/IIT1H aHbIKTayFa THIC.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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¥WbIM cana MEHEPKMEHTI JKYHECIHIH KbI3MET HOTHXKeJIepl MEH HOTHKEIITTH
Oaranayra THIC.

= ¥WbIM THICTI Ky)KaTTallFaH aKMapaTThl aJbIHFAH HOTWKEICPIH KYOJIri
% peTIHE TIPKEYTE KoHEe CaKTayFa THIC.
g
8
e £ 9.1.2 TYTHIHYIBLIAPABIH KAHAFATTAHYbI
% E YibpIM KOKETTUIIKTEp MEH OoJpKamgapAbl KaHAFaTTaHIBIPY AOPEKECiH
§ Z TYTHIHYIIBUIAPAbIH KaObUIJAayblHA KATBICTHI JIEPEKTEPre MOHUTOPUHI KYPri3yre
§ THIC. ¥UBIM OCBI aKMapaTThl ajly, MOHUTOPUHT JKOHE TajJay 9MIICTepPIH aHBIKTayFa
= THIC.
jan)
=
Eckeptne  —  TYTBIHYmIBUIApABIH  KaOBUIZAy  MOHUTOPHMHTIHIH  MbICaJapbliHa
TYTHIHYIIBIIAPBIH CYpaybl, TYTHIHYIIBUIAPABIH KETKI3UIreH OHIMIEP MEH KBI3SMETTEpP TYpajbl
miKipyepi, TYTBIHYIIBUIADMEH Ke3Jlecysiep, HapblK YJECIHIH Talgaybl, PH3alIbUIbIK, KEMIIl
MiHeTTep OOMBIHINA KiIHOpaT-TalaITap )KoHEe AWUIEpIepAiH ecenTepi.
9.1.3 Tannay koHe Oarajay
¥WbIM MOHUTOPHUHT >KOHE ©JIIIey OapbIChIHAA aJIbIHFaH THUICTI JI€PEKTep MEH
. aKnapatTap TaJlJJaHyFa )koHe OarajlaHyFa THIC.
g Tannay HoTHXKENEepl MbIHAJIAPABI Oaranay YIIiH KOJIIaHbUTYbI KaXeT:
) . . o ..
o a) 6HIM MEH KBI3METTIH COMKECTITT,
2 b) TyTEIHYIIBUTAPIBIH KaHAFATTAHY JOPEIKECi;
G C) cama MEHEIKMEHTI JKy#eci KbI3MET1 HOTHXKeJIepl MEH HOTHKEIILIIT;
= d) sxkocnapiay ceHiMAiTIri;

€) Kayin-Karepiep MCH MyMKIHIIKTepre KaThICThl KOJIJIAHBUIFaH OPEKETTEP/IIH
HOTHKEIIUIITT,

f) CBIPTKBI JKeTKI3yIIiIep KbI3METIHIH HOTHIKEIEPI;

g) cama MeHEePKMEHTI )KYHECIH )KaKcapTy KaKeTTLIir.

Eckeprne — Jlepextepi Tanaay 9icTepiHe CTATUCTUKANBIK 9IICTEep Kipei.

9.2 Imki ayaur

9.2.1 YiipIM axmapaTThl ajly VIIiH YaKbITTHIH KOCIApJaHFaH apaJibIFbl
apKbUIbI 1IK1 ayAUTTI XKYPri3yre THIC, cara MEHEI)KMEHTI Kyieci:

a) CoMKec KeJe/i:

1) oHBIH cana MEHEKMEHTI KYHeciHe YHBIMHBIH 63 TajJanTapblHa;

2) OCBI CTaHJAPTTHIH TaJTANTAPBIHA,;

b) HOTHIKET €HTI31ITEH JKOHE KYMBIC 1CTEI TYP.

9.2.2 Y{ibIM MIHIETI:

a) ayIUTTEPl OTKI3Y Ke3CHIITTH *KoHe dJIICTepIH KOoca ajFaHjia ayJIuTTep/liH
OarmapiaMachlH (JIapbIH) ©3€KT1 JKaFjaija ycTayabl Kocmapiay, oa3ipiiey, 1CcKe
acelpy >KOHE KOJIJlay, COHBIMEH KaTap TajlanTap/bl TEKCepyre >KOHE ecenTepii
YChIHyFa KayanKepuIUlK, jKocmapiay. AyAuTTephAiH OarnapiiaMachi(Japbl)
YUBIMFa JKOHE QJIJIBIHAAFBI ayIUTTEP KOPBITHIHIABICHIHA OCEpP €TETiH, TEKCEPUIECTIH
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YA€piCTep/IiH, ©3repicTepAlH MaHbI3IbIIBIFBIH €CEMKE alyMEH J31pJeyre;
b) op ayauTke apHaiFaH ayJuT KPUTEPHUIIEpIH JKOHE TEKCEpy CallachlH

= aHBIKTAY;
% C) ayJIUT YAEPiCiHIH OOBEKTUBTLIITIH HKIHE .Q,Z[iJ'I,Z[iFiH KaMTaMachl3 eTeTiHaen
5 KBUIBII ayAUTOPJIAP/Ibl TAHJIAY JKOHE ayAUTTI OTKI3YTE;
< § d) ayIUTTEPJIIH KOPBITBIHABLIAPBI Typajibl THUICTI Oaciibulapra axKmnapaTThbl
S 2 Oepy/l KaMTaMachi3 €Tyre;
S % . . . . o . . . .
E €) HEri3Ci3 KiAipMel THICTI TY3ETYyJepl >KOHE TY3€TYy OPEKETTEpIH KY3ere
2 aceIpyra,
=
S f) KY)KaTTaIFaH  aKnapaTTel  ayauT §afﬂapnaManapLIH KOHE  AyTHUTTEp
= KOPBITBIH/IBITAPBIH iCKe aCBIPY/IBIH KydCi PETiHjIe Ky)KaTTalFal aKkmapaTTel Tipkey
KOHE CaKTayFa THIC.
Eckeprne — Hyckaynbikka apHainrad [SO 19011 crangapTeiH KapaHbI3.
9.3 bacmibLIBIK TapanbIHAH TAJAAY Kacay
9.3.1 7Kauansbl epexesiep
= Korapel 6acIbUIBIK cania MEHEHKMEHT JKYUECIHIH TYPAKThl KapaMIbUIbIFbIH,
= caliMa-CalJIbIFbIH, HOTIDKENITH JKOHE YHUBIMHBIH CTPATETUSUIBIK OarbIThIMEH
z COMKECTITH KaMTaMachl3 €Ty MaKCaThIHa OHbI KOCTIAPIaHFAH YaKbIT apaJIbIFbIH/A
= Tajayra THiC.
=
=

9.3.2 bacmbLIBIK TAPANBIHAH TAJAAY KacayabIH Kipic qepexkTepi

bacuibuiblK TapamblHaH Tajjay »KocCHapjaHyFa »oHE KapayblHa MbIHAIAp
SHTI31JIyTe THIC:

a) OacIIbUIBIK TapamblHAH aJbIHFBl TaJNJAyJaplblH HOTHXeNIepi OoMbIHIIA
OpEKeTTep CTATYCHhI;

b) cama MeHEeIKMEHTI XyieciHe KaThICThI CHIPTKBI JKOHE 1IIKI (haKTopiapra
e3repicrep;

c) OerampicTapAbl Koca alfaHja, cala MEHEDKMEHTI JKyheci HOTHKENIIIr
KBI3METIHIH HOTHKEJIEp1 Typajbl akmapar, MbIHAJIApFa JKaTaThIH:

1) TYTHIHYIIBUIAPJABIH KaHAFaTTAHYIIBUIBIFBI  JKOHE  THICTI  MYZIJei
TapanTap/iaH MmiKipJiep;

2) cama cajachlHJIaFbl MaKcaTTapFa KOJ JKETKI3Y JI9pexkect;

3) mpouecTepaiH KOPCETKIIITEPI MEH OHIMAEP MEH KbI3MET KOpCeTyJepAiH
COMKECTITI,

4) collkecCI3IIKTEP MEH TY3€ETY 9pPEKETTEP];

5) MOHUTOPUHT TEH OJIICYJIEp HOTIXKENepI;

6) ayuT HOTHXKETEPI;

7) CBIPTKBI KETKIZYIIIEP KbI3METIHIH HOTHXKEIEPI;

d) pecypcTapablH KETKUTIKTLIIT,

€) KayiI-KaTepyiep MEH MyMKIH/IIKTepPIe KaThbICThl KaObLIAaHFaH OPEKETTEePAIH

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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HOTWKeNIiri (6.1-11 KapaHbI3);
f) xakcapTyra apHaIFaH MyMKIHIIKTED.

-
E 9.3.3 bacmiblIbIK TapanbIHAH TAJAAY/AbIH WIBIFBIC JIepeKTepi
5 bacmibuiblK TaparnblHaH Taiiay HIBIFBIC JEPEKTEpIHE MbIHAJApFa KaTaTbIH
s § LenimMaep MeH dPEKeTTep Kipyre THic:
[5) .
s ¢ a) )KakcapTyra apHaFaH MyMKIHiKTepre; . . .
27 b) cama MEHEKMEHTI )KYHECIHIH Ke3 KeITeH KaKETTi e3repicTepine;
2 C) pecypcTapra KaeTTUTIKTep.
= ¥ibiM  OacHIbUIBIK  TapamblHAH —Tajjay HOTWIKEJIEPIHIH Kyocl PpEeTiHIe
E . .
= KYy’KaTTaJIFaH aKIapaTThl TIPKEYTe JKOHE CaKTayFa THIC.
10 Kakcaprty
10.1 7Kannwbl epexesiep
¥YWbIM  TYTBIHYIIBLIAPABIH — TajanTapblH  OpBIHAAY JKOHE  OJIApABIH
KaHAaFaTTaHBIPBUTYBIH apTTBIPY YIIIH KaXETTI OPEKETTEpJl KaKcapTyFa >KOHE
JKYy3€ere achblpyfa apHaJlFaH MYMKIHIIKTEP/Il aHbIKTayFa *oHEe TaHJlayFa THIC.
~ . .
S OraH MbIHanap Kipyre THIC:
g a) TajanTapAsl OpBIHAAY, COHJAN-aK OoJamakTarbl KaKETTUIIKTEp MEH
-;- Oo/pKanmmapapl e€cenm  ajgy MakcaThbiHIa OHIMJEp MEH KbI3MET KepceTylepal
2 JKakcapry,
< .
E b) yHaMCBI3 BIKIANAAP/IbI TY3ETY, O0IABIpMAy HEMECE TOMEHIETY;

C) cara MEHEHKMEHTI JKYMECIHIH KbI3MET HOTHXKEJIEPiH KOHE HOTHKEIUTITH
KaAKCaAPTYy.

Eckeptnie — xakcapTysiap MbIcayijapblHa TY3€TY, TY3€Ty OpPEKeTTepi, TYPaKThl kKaKCapry,
OY3BIIT OTETIH ©3repic, UHHOBAIIMS JKOHE KaiiTa YUBIMIACTBIPY Kipyl MYMKIH.

10.2 Caiikecci3ik sk9He Ty3eTy dpeKkerTepi

10.2.1 Caiikecci3aiktep TaObUIFaH Ke3/1€, COHBIH IITIHAEC Hapa3bUIBIKTAPMEH
OaillaHbICTHI OOJIFaHAAa YBIM MBIHAJIAPABI OPBIHAAYFa THIC!

a) OCBI COMKECCI3/IIKKE Opail OpeKeT €Tyl KoHE KOJIIaHbUTYbIHA Kapaii:

1) TaObumFaH CoOMKeCCI3MIKTI Oackapy >KoHE Ty3ey OoUbIHIIA OpeKeTTepl
KaObLIAaYbl;

2) OChbI COMKECCI3IIKTIH cajiapiapblHa KaThICThl SPEKETTEPAl KaObLUIAAYHI;

b) oHbIH KalTagaH maijga OOJybIH HEMECE MbIHAjap apKbUIbl Oacka kepiae
naija 00aybIH OOJIbIpMAY YIIIH OChl COMKECCI3AIKTIH CE0ENTEpiH KO OOMBIHIIA
OpEKEeTTEP IIH KAKETTUIITH Oaraaybl:

1) coiikecci3miKTI Tajnaay;

2) COMKEeCCI3IIKTIH Taii1a 00TybIH TyFBI3FaH ceOenTep 1l aHBIKTAY;

3) yKcac coMkecci3iKTiH Oap OOJybIH HEMece OHBIH Tarbl Ja Oacka xepjae
naiaa 60ty MyMKIHITIH aHBIKTAY;

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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C) GapibIK KaXKETTI OpeKeTTep/Al OpPbIHAAY;
d) op KaObUIAaHFaH TY3€TY 9PEKETTIH HOTIKEIUIIrHE Talay skacay;
€) KOKETTUIITiHEe Kapai kocnapiiay OapbIChIH/IAa aHBIKTAIFaH TOYEKEIAep MEH

-
5 MYMKIHJIKTEP/I ©3€KTi KbLTY; . ' . '
s f) KaxkeTTUNTIriHE Kapail cana MEHEeKMEHTI JKyleciHe e3repiCTep EHrI3y.
15} . o . . . o
s § Ty3eTy opekeTTepl TaObUIFaH COMKECCI3IIKTEPIIH cajjapiapblHa COMKec
g 2 KEJIyre TUicC.
32 10.2.2 ¥YiipiM aiffak peTiHAe KYKaTTaJFaH aKmapaTThl TIPKEyre >KoHE
2 CaKTayra THIC:
= a) TalObuUIFaH COMKECCI3MIKTEpJIH CHUIAThl MEH KEWiHrl KaObUIIaHFaH
e .
= OpeKeTTED;
b) 6apIbIK TY3€TYy OpeKeTTEpA1H HOTHXKEIepi.
10.3 Typakrsl kakcapTy
¥YiibpIM canma MEHEIKMEHT JKYHECIHIH >KapaMJIbUIbIFbIH, CcaiiMa-CallyibIFbIH
KOHE HOTHIKEJITIH YHEMI JKaKCapThIIl OThIPYFa THIC.
¥ibpIM yHEMI >KakcapTy IIapajapbl pPETiHAE KapacThIpyAbl Tajal €TeTIH
KKETTUIIIT HeMece MYMKIHAIrT O0ap Ma eKeHMAIrH aHbIKTay YIIIH Tajljgay MeEH
= Oaranmay HOTIDKENEPiH, OACIIbUIBIK TapamblHAH TaJayJIbIH IIBIFBIC JEPEKTEPiH,
S KapacThIpyFa THIC.
P
5
2
g
=
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A KOCBIMIIACHI

(axnapammuix)
=
% KaHa KypbLIbIM/Ibl, TEPMUHOJIOTUSIHBI 7KIHE YFBIMIAPAbI TYCIHAIpY
g
§
e § A.1 Kypbuisim K9He TEePMHHOJIOT U o o
S 2 Ocpl cTangapT OeIMIEpIHIH KYPbUIbIMBI (SFHUA OOJIMHIH KYMUENIIrl) *KoHe
32 TepMmuHosorust Oemimi anasiHaarbl Hyckamed (ISO 9001:2008) cambicThiprania,
§ MEHE/DKMEHT JKYHeCiHIH 0acka CTaHAapTTapblHa KYPBUIBIMIBIK OipiiecyiH
= KaKcapTy MakCaThIH/Ja ©3repTUIreH 0O0JIaThIH.
= Ochpl cTanmapTTa OHBIH KYPBUIBIMBIH MaiIaJlaHyFa JKOHE YHUBIMHBIH Carnachl
MEHEKMEHTIHIH aKIMapaTThIK KyHeciH KYKaTTaHAbIPY KyHeciHIH
TEPMHUHOJIOTHUSICHIHA TaJlanTap KOMbIJIMAaN/IbI.
BeniMHIH OCBl KYpBUIBIMBI YHBIM cCasicaThlH, MAakKcaTbl MEH YAEpICTEepIH
KYKaTTaHAbIPY MOJEd1l OOJTybl YIIIH TananTapbl KEJIICIT alTybl KAMTaMachl3 €Ty
YlIiH KeOlHece apHanFaH. Erep KyKaTTaldfaH aknapaT cara MEHEIKEHTI )KyHeCiHe
KATaThIH KYKaTTaJlFaH aKNaparTblH KypbUIBIMBI MEH MAa3MYHbl YWbIMIapia
KBI3MET €TeTIH YJepicTepre xarca >KOHEe Oacka JjJa MakcaTTap YIIH e
= KOJIJIaHbLICA, MaliJalaHylIbUIapFa Kell JKaF/1ai1a KoJ1aiiasl 001ybl MyMKIH.
g Cama MEHEIKMEHT >KyHeciHe TajanTap[pl KOO YIIIH, OChl CTaHAAapTTa
P KOJIITAaHBLIATBIH TEPMUHJEPre AayBICTBIPBIN, YHBIM KOJIJAHATBIH TEPMUHAEPAI
§ MIHJIETT1 TypJie OCKITy KaXeT eMec. ¥UbIMIap 63 KbI3METIHJIC 6T€ bIHFAUIIbI Jell
E CaHAWTBIH TEPMUHJEPJl TakjganaHa anaabl (MbICalbl, «KYXKaTTaJfaH akmapar»

eMec «Kazyriapy», «KyXKaTTaMay, «XarTamajiap» JeTeH TEPMUHJEP/Il HEMece «IIIKi
KETKIZYII» EMEC - <GKETKI3YIII, «IPIMTEC), «CATYIIbDy TEPMUHACPIH Maii1aIany).
A.1 xecrecinne ISO 9001 craHmapThIHBIH OCHl HYCKACHIHBIH apachbIHIAFbl
TEPMUHOJIOTHUSIIAFbI HET13T1 albIPMAIIbUIBIKTAp KOPCETITEH.

A.1 kecreci - ISO 9001:2008 xone ISO 9001:2015 apacbinaarbl Heri3ri

albIPMAIIBLIBIKTAP
1 SO 9001:2008 1 SO 9001:2015
OHIM Kp3MeTTIH 6HIMI
Aunbin TacTaymnap Konganplmmai bt (konmmanybIHa KaTBICTBI

TyciHAipMenep YIIiH A.5 KOCBIMIIIACBIH KapaHbI3)

Bacusuiblk oxiii Ko maHblIMai bl

(¥kcac  kayamkepuiiik  MEH  YOKUIETTIK
OenriieHreH, Oipak OaCIIBUIBIKTHIH  JKaJFbI3
OKiJIiHE KATBICTHI TAIAIITAD YKOK)

Kyxarrama, cama  OoibiHIIa  HycKay, Kyxkarranran aknmapat

KyKaTTaJFaH mporeaypaiap, xasoanap

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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A.1 kecmecinin scanzacwi

I SO 9001:2008 I SO 9001:2015
g Cartbin ajblHFaH 6HIM ChIpTTaH KETKI31IETIH OHIMIEp MEH KbI3METTEP
g‘ Kerkizymri CBIPTKBI XKETKI3yII
=
o :
33 A.2 OHiMaep MeH KbI3MeT KopceryJiep
g 2 Ocbl crannapt HyckachiHbIH [SO 9001:2008-re¢ mibIFbICTapIbIH OapibIK
2 CaHATTapblH KaMTy YIIIH «OHIM» TEPMHHI KOJIJIAHBUIIBI. «OHIM >KOHE KBI3MET
= KOPCETY» €63 TIPKECIH/IEC IIBIFBICTAPABIH OapibIK CAHATTAPBIH  KAMTHJIBI
s (TEXHUKAJIBIK Kypajiaap, KbI3MET KepceTysep, OarmapiaMaliblK Kypaiaap >KoHe
2 KaiiTa eHJIeJICTIH MaTepHuaaap).
«KpI3MeT KepceTyiepi» apHaibl €HT13y KeiOip TajmanTapabl KOJIAaHy YIIiH
OHIM MEH KbI3MET KOPCETYJIep apachbIHAAFbl €peKIIEeTIKTep/Al 06 KepceTy YIIiH
apHaimradH. KpI3MeT KOpCEeTyJlIH ©31He TOH EpEeKIIETIKTepl TYThIHYIIbUIApMEH
TIKEJIEW e3apa 9pEKeT jKacaraH Ke3[leé €H KeM JIEreH/I€ IIbIFbICTa Maijga 0oJabl.
byn, mbicanel, TamanTapra CoMKeC KbI3MET KOPCETY/ll asKTaraHfa JEHIH OJ1 Kehze
pacTaimaybl MYMKIH €KeHI1H OUIIipeni.
e Kemnreren karmaiinapna «eHIM»  JKOHE  KbI3MET — Kepcery»  Oipre
8 KOJIaHbLIaAbl. ¥WBIM TYTHIHYIIBIFA KOPCETETIH WIBIFBICTAp, OJIapFa IMIKI ©HIM
; Oepyl1l KepceTeTiH, KkebiHece OHIM Jie, KbI3MET KopceTylep Je KaTabl. MbIicalbl,
§ MaTepUaJIJILIK HEMECEe MAaTepHUAIJIBIK eMece OHIMICP OHbIMEH OaiJIaHBICTHI KeHOIp
= KbI3METTEp HEMECE KbI3METTEp 0O0Tybl MyMKIH.
j=¢

A.3 Myaaesii TapantapabiH KaKeTTiJIIKTepi MeH 00/KAIAAPbIH TYCIHY

4.2 xim OeiyiMi cama MEHEIKMEHT >KYHWeCiHe KaThIChl Oap yilbIMIapra
KOMBIJIATBIH TaJIalTap JKOHE OChI MYJICII TaparTapjblH TajlanTapbl Oap. Ajaiiaa
4.2 ximn GeiliMi OChl CTaHJAPTTHIH IIETiHEH THIC cajajarbl cama MEHEIHKMEHT
KYHECIHIH TaJlalTapblH KOJAaHY bl KeHeHTy i kepcereni. «Kommany camaceiHia»
OenriJeHreHaed OChl CTaHIAPT, YHWBIM TYTBHIHYIIBLIAPBIH TalalnTapblHa KOHE
3aHHaMaMeH KOJIaHBUIATHIH XKOHE HOPMATHBTIK KYKBIKTHIK TajlaliTapFa jkayarl
OepeTiH e©HIMIEP KOPCETUIETIH KBI3BMETTEPAl JKETKI3yJl TYpaKThl HETI3ze
KaMTaMachl3 €TETIH 63 KaOUIETIH KOPCETy KaKeT OOJFaH Ke3/1e KOJIaHaIbl.

Ochl cTaHgapTTa OHBIH calla MEHEIKMEHT JKYHECIHE KaThICThI OCHI
YHUBIMMEH aHBIKTAJIFaH MYJISI TapanTapbl YBIM KapacThIpy Typajbl TapanTap
KOK. YWBIM THICTI TapanTapiblH KaHIai 1a Oip HaKThl TaJlalTapbl cara
MEHEDKMEHT JKYHeCiHe >KaTaThIHBIH ©31 eI i.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa

A.4 Kayin-karep - 00/5kaJabl oilJ1ay

Ochbl cTaHAAPTTHIH aJIAbIHIAFBl HYCKAChl OMJIAY/IbIH Kayin-KaTep - O0IKaMbl
KOHIEMNIMACHl KOHE OChbl CTaHAAPTTHIH aJJbIHAAFbl HYCKAachbl, MBICAJIbI,
KocTapiiay, Tanjay >KOHE jKaKcapTy TauanTtapbl apKbuibl. OChl CTaHAApPT OHBIH
OpTachlH TYCIHY TaJanTapblH YUBIMAACTBIPY YIIiH Oenrineiiai (4.1 KkapaHbI3) *KoHE
i JKocmapiay Heri3i peTiHae Toyekenal asbkraiasl (6.1 kapanpiz). Cana
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MEHEDKMEHT KYHECIH >Kocmapiiay »KOHE YIEpICTI €Hri3y YIIiH OWIayablH Kayir-
Karep - OOomKaMbIH KOJAaHyIbl Kepcerenl (4.4 KapaHbI3) KOHE KY)KATTaHIBIPY
aKmapaThl KeJIEMiH aHBIKTayFa KOMEK KOpCeTe/Il.

-
; Canma MeEHEIKMEHT JKYHWECIHIH MaHBI3JIbl MaKCaTTapBIHBIH OIpl €CKepTy
5 KYypajibl peTiHAe XyMbIC icTeyiHae Typ. COHIBIKTAH OChl CTaHJAPTTBIH E€CKEPTY

e £ opekeTi OOWbIHIIA KeKe OeiliMl HEMEcCe TapMarbl JKOK. €CKEpPTy OpEKETl JereH

I . e . )

§ : YFBIMBIHJIA Calla MEHE/DKMEHT OKYHECIHIH TalamTapblH TYXKBIPHIMARY Ke3iHje

2 Kayin-KaTep - OoynKam/Ibl OMjIay sl aiiianany apKblUTbl KOPCETUITeH.

i Ocel cTaHmapTTa KOJJAHBUIATHIH  Kaylll-Katep - OoJDKaMIbl Ouiay

= QIJBIHJAFBl CUTMIATTAMAHBl JKOHE CHIATTAlaThlH CHUNATTaMaHbIH TaJalTapbiH

= Oipmiama KpicKapTyra cenTirid Turizgl. Ocel cranmapt, ISO 9001:2008-ra
KaparaHia yibpIMIa  yaAepicTepae, KyXKaTTaHAbIpY  aKmapaTblHIa  JKOHE
KayankeplikTi 0exye eTe yHUBEpCaIbl.

6.1-me yiibIMIa TOyeKeNTe KaThICTBI OPEKETTI JKocmapiay, ToyeKel
MEHE/DKMEHTIHIH (opManaHfaH QJICTEpIH Tajamn eTHEeNTIH CTaHAApTThl HEMece
TOYEKeJI MEHEKMEHTIHIH KY)KaTTaJIFaH yAepiCcTepl KEPEKTIrl KOPCEeTUIreH. ¥ UbIM,
OCbl CTAHJAPTIEH Tajal EeTUIETIH, TOyeKeJl MEHEIKMEHTIHIH ©T€ KEHEWUTUIreH
o/licTeMEeCiH d3ipJey KakeT M€ EeKEHIH IIellyl MYMKIH, MbIcaibl Oacka Ja

= OacuIbUIBIK HYCKaMachl HEMECe CTaHIapTTap bl KOJJaHy eceOlHEH.
g Cama MEHEIDKMEHT OJKYMeCiHIH OapiblK yAepicTepl YHBIMHBIH  ©3
-;- MakcaTTapblHa KOJI JKETKI3y KaOlIeTiHe KAaThICThl OipJiel Toyekesd JeHreiiHe e
: 0ona anmMaipl, JKOHE A€ YibIM YIIIH OeNrici3lliKKe acep eTy Oipaed OonmMaysbl
;:i’( MYMKIiH. 6.1-71eri TajmanTapra coWKkec YWbIM Kayilm-Katep - OokaMIbl oiiayJibl

KOJIJTaHyFa KOHE TOYCKEITe KAThICThI OPEKET KacayFa, OHBIH IMIHAC YABIMHBIH
TOYEKEJIEPIH aHBIKTAYJIbIH KyoCl PETIHAE KYyXKaTTaJfaH akmnapaTThl TIpKEy MEH
cakTay THIMJIUTITIH KOJIJTaHyFa ’KayarnTbl O0JIabl.

A.5 KoiaHymIbLIBIK

YWBIMHBIH calla MEHEDKMEHTI JKyHeciHe CTaHJapT TajalThlH KOJJaHBUTYbIH
aHBIKTay KE31HJI€ OChl CTaHIApT «EpEeKIICTIKKe» ciaTeMe xkacamaiiapl. OraH
KapamacTaH, YHbIM, OHBIH KeJIeMiH HeMecCe€ KUBIHIBIFbIH, MEHEIXKMEHT MOJIEIIH
OHBIMECH TaWJalaHyblH, VWBIM KbBI3METIHIH CaJlaChlH J>KOHE TOYEeKelI MEH
MYMKIHIIKTEPIHIH CHMATTaMAaCchlH €CENMKe aTyMEH TaJanTapblH KOJIaHBLTYbIHA
TaJl1ay >Kacau ajiaibl.

Konmanyra KOWBIIATHIH TaJlanTap >KaFaaiapJbl aHBIKTAUTBIH 4.3-Kimil
OemiMiHIIE KapacThIpbLIaAbl, OHJA YHBIM cama MEHEHKMEHT KYHMECIH KOJJIaHy
cajachl KUMAachlHJA YaepicTepaiH Oipae-0ipiHe KOJJaHBUIMANTBIH TajlarTap
Typajbl IIemIM KaObuigaid anajgel. ¥UbIM €rep OChbl LIENIIM OHIMAEP MEH
KOPCETUIETIH KbhI3METTEPAl COWKeC KENTIpyAl KaMTaMachl3 €TeTiH KabOileTiHe
OKEJIIIT COKMAaWThIH Oo0Jjica, TajanTapiblH KOJJAHBUIMAWTHIH Typaibl IIEIIM
KaOBLIai anajbl.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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A.6 KyxkaTTajaran aknapar
MeHeDKMEHT — JKyHeciHzeri  kaiamel — OejiM  0acka — CcTaHIApTIICH
yIIeciMAUIriH KamTamachl3 ety yiniH «KyXaTThIK akmapat» Kypampaac Oeiri

-
; peTiHIAe  eMIKaHaal KOCBIHABICHI3, e3repTyci3 eHrizingi (7.5 xapanpi3). Ocbl
: CTaHJAPTTHIH ~ MOTIHI  OChl  TapayJblH  TaJlaliTapblHA  MYMKIHJITIHIIE

o E coikecteHaipiai. Ocbl cebenti, Oapnblk «Kykarranran aknapar» TEpMHHI

% E OapibIK KyXKaTTapFa KaThICThI TaJlanTap/a KOJgaHa Ibl.

27 ISO 9001:2008 —ma «KyKaT» HeEMece «KYKaTTalFaH MpoLeaypaiap»,

i «cara OoWbIHIIIa HYCKay» HEMECe «cama >KOCHapbl» apHaiibl TEepMHUHIEP

= KOJIIaHBUIIbI, CTAaHAAPTTHIH OChl HYCKAChIH/IA «KY)KaTTaJFaH aKMapaTThl J3ipiey,

% KaHAPTY KOHE KOJIJIaHyFa» KOWBUIATHIH TaJlanTap OCNTiIeH 1.

ISO 9001:2008-na xyxaTTapasl Oedruviey VIIIH TajanTapra Coikec
JoJeNIeMeNepli YChIHY YIIH KaXeTTl <0ka3z0a» TEePMHHI KOJJAHBUIILI, €H/
«KYKaTTaJIFaH aKnaparThl TipKey )KOHE CaKTay» TajanTapbl KOJAaHbLIaAbl. ¥ UbIM
KaHJail KyKaTTaJFaH MOJIIMET TIPKEITeH JKOHE CaKTaJlFaHIbIFbl, KaHJal yakKbIT
apaJbIFbIH/A KOHE OJ1 YIIIH KaHaai Kypaigap KOJJaHbIIFaHIBIFbIH aHBIKTAY YIIiH
KayanTbl O0JIabI.

Kyxkartanran MomiMeTTI «d3ipjey, >KaHFBIPTY JKOHE KOJIJaHy» KOHIHJErl
= Tajan YWBIMHBIH Oenrial Oip MakcarTap YIIIH OChl Ky»KaTTajfaH aKmapaTThl
g «TIpKEY JKOHE CaKTay» MYMKIHJIIKTEpIH JKOKKa IIbIFapMaiibl, MBbICAJIBI
P MOJIIMETTEP/IIH aJIILIHFbI HYCKAJIapblH TIPKEY KOHE CaKTay.

: Ocel  cTaHmapT  «KyXKaTTallFaH  aKmaparTaH» TIepi  «aKmapaTKay
E KATKbI3bUIATBIH KepJie (MbIcalibl, 4.1 TapMaKIIaga: «yWbIM OChI CBIPTKbI HKOHE 111IK1

bakTopiap Typajbl aKIapaTThlH MOHUTOPHHTT MEH TaJIIaybIH ICKE achIpyFa THIC»),
OCBHI aKMapaTThIH KyXKaTTaJiFaH 0O0JybIHA Tajam *oK. MyHai arnainapaa, yibiM
OJI Ky)KaTTaliFaH aKMapaTThlH JaMBITY, KaHAPTY KOHE ICKE achIpy YIIH KaXeTTi
HeMece THICT1 OOJIBIT TaObUIATHIH IIEIIIM KaOBLIIal ajJabl.

A.7 YUBIMHBIH OL1iMI

Ocbl  cra"maptThiH  /.1.6-Tapmarbl  yiibIM  cyHeMeniedTiH  OuTM
MEHE/PKMEHTIH, OHBIH MPOIECTEPIHIH KBI3MET €TYIH >KOHE OHIMJIEpP MEH KbI3MET
KOPCETYJIEPAIH COMKECTIriHEe KO XKETKI3y/Al KAMTaMachl3 €Ty YIIIH aHBIKTAY >KOHE
KY3ere acblpy KaKETTUIIrIMEH OailTaHbICKaH.

¥YiipIM OLTIMIHE KaTaThIH TajanTap MbIHA MaKcaTTa €HI131JIMeH:

a) YUBIMIBI OLTIM/I1 JKOFAJITYIaH KOpFay, MbICAJIbl MbIHAJIAP/IaH:

- KaJpJapablH TYpaKTaMaybIHaH;

- aKmapatThl Ty )KOHE aJiIMacy MYMKIH €MECTIT1HEH,;

b) yiibiMabl OUTIMII CaThIN aJlyFa bIHTAJIAHIBIPYAAaH, MbICAJIbl MbIHAIAP/bIH
HET131H/e:

- ©3 TOXKIpUOECiHEeH YilpeHy;

- TOIMIEpIIIK;

- Y3IIK TOKipuOeHi 3eperney.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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A.8 ChBIPTKBI :KeTKi3ymijiep :KeTKi3eTiH mnpouecrepai, eHimaep MeH
KbI3MeT KoepceTyJiepai 6ackapy
[Ipotectepai, oHIMIEP MEH KbI3MET KOPCETYJIEP/Il CHIPTKBI JKETKIZYIILIepPIiH

-
% OapIbIK HBICAHIAPbI 8.4-Te KapacThIPbUIFaH, MbICAJIBI:
5 a) YKETKI3YLIIEH CaThIIl aJIbIHFaH;
e £ b) cepikTec-KOMIaHUSHBIH KEIICIMI OOMBIHIIA aJIbIHFAH;
3 c : S D
s : C) MPOLECTEP/IIH ayTCOPCUHT1 HETi3iH/Ie CHIPTKBI JKETKI3YIIiIEPIEeH albIHFaH.
27 AyTCOpPUHT KbI3MET KOPCETYJIEp/iH HEri3rl CcHumarraMachblHa YHEMi WHe,
O o . . . . . . .
2 OUTKEHI KbI3METTIH €H KeM JereHne Oipeyi 6ap, OHbl OpBIHAAY YILIiH 6HIM Oepyi
= MEH YUBIMHBIH ©3apa 9pEeKeTTeCyl KaxeT.
= Imki enim OepymiiMeH Oackapy Kypalbl YAEpICTEpIiH, OHIMICPIIH >KOHE
KbI3MET KOpCeTyJep/ll cunarraMachlHa OalaHbBICThl KEHIHEH KYObUIaJbl. ¥HbIM
HAKThl 1MIKI KETKI3YIl »OHE YCBIHBUIATBIH YIEpICTEp, OHIMIEP MEH KbhI3MET
KOpCeTyJIep YILIH XKapalThiH 0acKapy TypJiepl MEH KypasaapblH aHbIKTayFa Kayi-
Katep - O0JKaMIbl OMJIay Ibl KOJIJIaHa ajajbl.
-
5
g
P
5
2
g
=4
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B KocbIMIIachl

(axnapammulix)
>
= ISO/TK 176 33ipJiereH cana MeHeIKMEHTI CaJIaChIHAAFbI 2KIHE cana
% MEeHEe/IKMEHTI ’KyleepiHe apHAJIFaH 0aCcKa XaJabIKapaJbIK CTAHIAPTTAP
S
23
g ¢ Ochl KOCHIMINIaJIa CHIATTAJFaH XaJbIKAPAIBIK CTaHAAPTTAPABl  OCHI
32 CTaHJAPTThI KOJTAHATHIH YHBIMIapFa KOChIMINIA aKIapaT YChIHY YIIiH KOHE OHBIH
i TaJanTapblH aChIll TYCYr€ YMTBUIATHIH YHBIMIAPILIH KBI3METIHE OacCIIbLIBIKTHI
= kamtamacez ety ymiiH HWCO/TK 176  TeXHUKaJIbIK KOMHTETI  O3IpJICHIEH.
= Kyxatrapna 6ap ocbl KOCHIMINIaa atajfaH OacIIbUIBIKKA aJbIHATHIH HYCKAayJap
HEMece TajanTap OChl CTAaHIAPT TajJanTapblH TOJBIKTHIPMAMIBI )KOHE ©3TePTICHII.
B.1 kecreci ocbl craHgapTTap MEH OChl CTaHAAPTTHIH THICTI OeJiMaepi
apachIHIaFbl KATBIHACTHI KOPCETE/II.
Ocbr kocbimmiaia MMCO/TK 176 TexHUKaNbIK KOMHUTETI 93IpJIET€H carma
MEHEKMEHTI JKyHeepiHe apHaJFaH callalblK CTaHIapTTapFa CiITeMeNnep oK.
Ocsl crangapt ISO/TK 176 a3ipaeren yu Heri3 Kypaylibl CTaHAApTTHIH Oipi
00JIbITT TaOBLIABI.
= SO 9000 Cana meHemxMeHTI Kyiect - Heri3ri epexenep jKoHE CO3/I1K OChI
g CTAHJAPTTHl JYPBIC TYCIHY JKOHE ICKE achlpy YVIIIH Heri3al Kypaabl. Ocbl
-;- ctanapTThl a3ipiey mporecinae ISO 9000-1a TonbIK aHBIKTaMackl OeplIreH camna
: MEHE/DKMEHTI MPUHLMITEpPl ecKepuireH. byn mnpuHuunrep Ttamantap OO0JbIT
;:i’( TaObUIMalbl, OlpaKk OChl CTaHAAPT KOSATHIH TajanTapiblH HErI31H Kypansl.

Conpait-ak MCO 9000 ocbl craHaapTTa KOJJAHBUIATBIH TEPMHUHAEP/I,
aHBIKTaMasap MEH HET13T1 YFbIMIap Ikl OCNTiaek .

ISO 9001 (ockl cTanmapT) TYTHIHYIIBUIAPABI KAHAFATTAHIBIPY/Ibl apTTHIPY
YIIIH, COJ apKbUIbl YHBIMAAp YCBIHFAH OHIMJIEP MEH KbhI3METTEpre CEeHIM/II
KAJIBINTACThIpYFa OarbITTaJIFaH Tanantapisl oenrineial. Ocbl CTaHAAPTThl JTYPHIC
’KY3€re achlpy YWbIMFa >KaKcapThUIFaH 1MIK1 aKMapaT ajiMacy, >KaKChl TYCIHY KoHE
YHBIM TIpoIeCTEPiH OacKapy CUSKTHI YBIM YIIIiH OacKa maiachlH TUT13€/11.

ISO 9004 ¥#bIMHBIH TYpakThl TaOBICHIHA KOJ JKETKI3yre apHajFraH
MeHepkMeHT. Cara MEHEIDKMEHTI HETI3IHAETI TOcUne YHbIMIap YIIiH YHBIM
KBI3METIHIH Kbl HOTIKETIEPIH JKaKCapTyAbl XKYPrize ajaThIHIal Mocesenepai
KEH ayKbIMBIH KAMTHUTBIH, OCHl CTaHJApPTTHI TajanTapblHaH Aachill TYCETIH
Hyckaynap oepureni. ISO 9004-ke eo3iH ©31 Oaranayma, YHbIM calla MEHEKMEHTI
JKYHeciHe oTey JICHreliH OarajlayFa MyMKIH/IIK ajJaThIH 9ICTeMEIK HYCKAaYyJIbIKThI
KAMTH/IBI.

Temenne cumarranFaH XajblKapadblK CTaHAApTTap YHbIMFa  cama
MEHEKMEHTI )KYHeCiH, mpoIecTep/l HeMece KbI3MET TYpJIepiH €HT13y HeMece OHbI
XKaKcapTyFa YMTBUIFaH Ke3/1€ YilbIMapFa KOMEKTece aiaibl.

ISO 10001 Cama wMeHemKMeHTI. TYTHIHYIIBUIAPABIH KaHAFATTaHYBI.
¥iipiMaap yUIiH TOpTiN epexeriepl OoiibiHIIA OaCHIBUIBIKKA aJIbIHATBHIH HYCKAYyJap
YHBIM VIIIH TYTHIHYIIBUIAPABIH KAaHAFaTTAaHYbIH KaMTaMmachl3 €Ty OOMBIHIIA

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa

Boinan gokyment PI'TI Ha ITXB "Ka3zaxcraHCKuil THCTUTYT CTaHIApTH3alMu U cepTudukanum”

29



"""" | KP CT S0 9001-2016

mapangapbl OJIAPABIH KAKETTUTIKTEPI MEeH OoJpKalijapbliHa >Kayan OepeTiHIITiH
aHBIKTayFa apHAJIFaH HYCKAy PETIH/E KbI3MET €TE/Il.
ISO 10002 Cama wmeHemxMeHnTi. TYThIHYIIBUIAPABIH KaHAFaTTaHYBI.

-
; ¥YiipiMaapna marbIMIapabl - 0ackapy  OKeHIHAEri  OacHIbUIbIKKA — alIbIHATBHIH
5 HycKayJap IIaFbIMJAApPMEH O KYTIHT€H TapanTapAblH — KaXETTUIIKTep MeEH

o E OoypKanmapAbl TaHybl MEH 3epJenieyl apKbUlbl IIaFbIMAApIbl Kapay MKoHe

g ¢ HIaFBIMAAPMEH  OaillaHbICTBI  MocenenepAl wenry OOMBbIHIIA — IIemMJIepal

32 KaObuIIay mporieci OOMBIHIIA HYCKay peTiHae Kpi3MeT eTeai. On KbI3MEeTKepIIep i

g - N :

2 naspiayabl KAMTUTBHIH allbIK, THIMI1 dKOHE OHAWl KOJAaHy MPOLECIH KaMTaMachl3

= eteni. COHbBIMEH KaTap, OHBI IIaFbIH KOCIMOPBIHAAP/BI OacKapy peTiHIe KOolIaHyFa

= 008 IbI.

ISO 10003 Cama wmeHemxMeHTi. TyThIHYIIBUIAPABIH KaHAFaTTaHYBI.
Yi#bpIMHaH ThIC AayJibl MOceJelep/l peTTey >KOHIHJAET1 OacHIbUIbIKKA ajlbIHATHIH
HYCKayJap ©HIMAEpMEH OaillaHbICThl IIaFbIMAAp OOWBIHIIA YHBIMHAH ThIC
Jaynapabl HOTHOKEIl dKOHE THIMI IIENly YIIIH HYCKAYyJbIK PETIHAE KbI3SMET €TEeIl.
JNaynapapl miemy yilbIM 10IIHAET IIaFbIMAAapbl KaHAraTTaHIbIpy OOMBIHILIA
Macesenepal peTTed anMaraH Ke3le, JKarJailpl peTTEeUTIH Kypayal OoJbIl
TaObIaAbpl. KenTereH mareiMaap Tapantap Kapchl Kypecylll Tapantap OoJbln

= TaOBUTIATBIH MPOIETYpAIAPIbl KOJIAHYChI3 YUBIM 1IIHAC MICIILTYl MYMKIH.
§ ISO 10004 Cama MeHemKMeHTI. TyTHIHYIIBIHBIH  KaHaraTTaHYBHI.
P MOHUTOPUHT KOHE 6OJIIey JKOHIHJAEIrT OaclIbLIbIKKA albIHATBIH HYCKayJap
3 TYTBHIHYIIbUIAP/IbIH KAHAFATTAaHYbIH APTTHIPYFA JKOHE TYTHIHYLIBUIAP YIIIH KYHJbI
E 0OJbIN TAOBLIATBIH OHIMAEP/l, MPOLECTEP/l KOHE CUIAaTTaMallapibl KaKcapTy

YUIIH MYMKIHIIKTEpIH aHbIKTayFa OarbITTaJFaH Iapajap/bl ’kacay YIIIH HYCKay
peTiHae KbI3MeT eTeal. MyHnaid mapanap TYTHIHYIIBUIAPABIH — aJajlIbIFbIH
KYIIEHTY1 )KOHE YIBbIMFa TYTHIHYIIBUIAPIBI YCTAIl TYPY YIITH KOMEKTECE alajbl.

ISO 10005 Cama wmeHemxMmeHTi Ky#enepi. IlporecTiH Tanantapeix
OalIaHBICTBIPATHIH OAMIIAHBICTHIPFBIII Kypal HEMECe OHIM OHJIIPICIH KaMTaMachl3
€TeTIH JKYMBIC OJICTEpl MEH ToXipuOenepiMeH KelicIMIIapT peTiHae cama
KOCTIapapblH d31pJiey >KOHE MNaijganaHy >KeHIHAErn OacHIbUIBIKKA aJbIHATHIH
HYCKayJibIK. Cana »OoCTapbiH 931pJey apThIKIIBUIBIFBI TaJanTapbIHbIH OPBIHAATYHI,
MpoIIeCTepIiH OaCKapbUTybl, COH/IA-aK >KYMBICKA TapThUIFaH OapJbIK aiaMIapabiH
KBI3BIFYIIBUTBIFBIHBIH O0TYybIHA CEHIMIUTIKTI apTTHIPY/1a KOPCETLIE 1.

ISO 10006 Cama wmenemxMeHnTi kyiuenepi. JKobGamapapl  cama
MEHE/DKMEHTIHE apHAJIFaH HYCKAyJapJblH >KOOAJIaphblH KEH KeJeMJe KOJIaHy
cepusichl Oemiri 0obIn TabbUIATHIH O1p K00aJaH eKiHII jko0ara KapanaibIMHaH
KypaeJire Kapai IMarblH 1pi koOaapibpl KEH ayKbIMJIbIFa KoJaaHbuiagsl. [SO
10006 >xo0a Oackapylbl >Ky3ere achIpaTblH KbI3METKEpJEp JKOHE cama
MeHeKMEeHTI kyWeciH ISO apHanFaH craHmapTTap KaMThUIFaH, OJIApABIH
YUBIMIACTBIPY TOXKIpUOECIH, CaKTaTyblH KaMTaMachl3 €Ty YIIIH MYKTax
ajaMjapra KoJIJaHbLIa bl

ISO 10007 Cana menemxmenTi xyienepi. Kondurypamusael 6ackapy yuiiH,
HYCKayJiap OHIMHIH OMIPJIK IUKIIHIH OapiblK TEXHUKAJIBIK >KOHE OKIMIITIK
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Oackapy ymriH KoHpurypanus OackapyAbl KOJJaHy/la YHBIMIAapFa KOMEKTECyTe
apaanraH. Konduryparmuss Oackapy OCbl CTaHAapTTa KOPCETUITEH OHIMIEP
COMKECTEHIIpYy oHe OakpUlay MYMKIHIITT VIIH TaJllantapAbl OpbIHAAayFa

-
E naiananyra 0oaibl.
: ISO 10008 Canma  MEHEIKMEHTI. Tanceipbic oepyuIiaepaiy
o E KaHaFaTTaHBIPBLUTYBI. 3aH/IBI )KOHE KEKe TYJIFaapIblH apachIHIAFbl AIEKTPOHIBIK
g ¢ KOMMEPLMSIIBIK MoMisenep OOWbIHINA HYcKaylap YWbIMAAap, KOMIIAHUSIAP MEH
32 TYTHIHYIIBIJIAP apachlHAAFbl AJCKTPOHABIK Cay/la-CaTThIKKa THUIMII JKOHE THIMCI3
i KYWECIH E€HrI3y, jKOHEe, OChUIaillla, TYTHIHYUIbIIAp YIIIH Heri3 0oja ajiaThiH
= TOCUIIepiHE KATBICThI HYCKayJap OepiireH, OChbIFaH KaThICThl CEHIMIH ©CIpeTiH
= ANEKTPOHIBIK KOMMEPIIHS; TYTHIHYIIBUIAPbI KaHAFATTAHABIPY YIINIH YHABIMHBIH
KaOUIeTIH kaKcapTy; COHAal-aK MaFbIMIap MEH AayJiap/bl CAaHbIH a3alTy.
ISO 10012 O©nmey Oackapy »xyienepi. Oiniiey OpolecTepi MEH oJliey
TEXHMKAChl TaJalTapblHA OJIIIey MPOIECTep KOHE METPOJOTHSUIIBIK TajamnTapra
COMKECTITIH KOJIJIay 'KOHE KOpCeTy YIIH NaiagaHbuIaThIH OJIIIeY >Ka0IbIKTapbliH
METpOJIOTHUSJIBIK pacTtay Oackapy YIIIH HYCKAyJbIK pETiHAE KbI3MET eTe/l.
CranaapTTbl METPOJIOTHSUIBIK TaJlallTapJbl KYy3€re achlpy YIIIH ejliey Oackapy
KYHECIHIEeT1 cara MEHEKMEHTI TaJanTapblH aHbIKTaIbI.
= ISO / TR 10013 cama MeHEIXMEHTI >XYHECIHIH KyXXaTTapblH apHajfaH
g HYCKayJiap carna MEHEJDKMEHTI JKyHecl YIIIH KaKeTTl Ky>KaTTaMaHbl 931pJey KoHe
P icke acwlpy OoOWbIHIIA HycKaynap Oepeni. bBysl TeXHUKaNbIK €cem OChIHAaM
: AKOJIOTHSUTBIK MEHEIDKMEHT KYHMelepiH jkoHe Kayimnci3aik Oackapy kyuenepi
E petinae MCO crangaptrapsl OOJbIl TaOBUIATHIH calla MEHEIKMEHTI >KYHecCiH,

Oacka Oackapy JKyHeciH KyKaTTay YIIIH Mmaigananyra 00oJiabl.

ISO 10014 Cama w™enemxMeHTl. KapKbUIBIK JKOHE 9SKOHOMHUKAIIBIK
apTHIKIIBUIBIKTApFa KOJ JKETKI3yre apHajfaH HyCcKayJap ara OacUIbUIbIFbIHA
xonganrad. CTaHIapTThl cama MEHEKMEHT! MPUHIMITEPIH KOJJAHy apKbUIbI
KAPXKBUIBIK JKOHE IKOHOMMKAJBIK apTHIKIIBUIBIKTAPFA KOJI JKETKI3yre apHaJFaH
Hyckaynap Oepeni. On Gackapy NPUHIMNTEPIH KOJJaHy OOWBIHIIA KYMBICTAPIbI
KOMEKTECE/1 KoHE YHBbIMIAp TYpPaKThl TaOBICKA KaMTaMachl3 €Tyre MYMKIHIIK
oICTEePl MEH KYPaJIapbIH TaH 1Ay KEHUIIETE/I.

ISO 10015 Cana menemxmeHTi. [ladpnay MXeHIHAETT HYCKAYJIBIKTBI — OKBITY
MoceJeNiepiHe apHalFaH YUbIMAAp MEH KOMEK KopceTyre OarbITTalfaH HYCKaynap
ycohiHAbI. «bimiMy jkoHE cama MeHemkMeHT1 xyiecin ISO apHanrad craHmapTTap
naiianaHblIaThIH «OKBITY», CUITEMENEPIH TYCIHAIPY YIIiH OacKapy KaXeT eTeTiH
OapibIK KaFmaiiaapAa KOJAAHBUTYbl MYMKIH CTaHZApTThl MAa3MYHBI  alllbIM
kepceryre THic. «OKBITY» Ke3 KEeIreH cuireMere OuTniM Oepy >KOHE OKBITYIIBIH
OapJIbIK TYpJepl Kipe/l.

ISO/TO 10017 MCO 9001: 2000-ra coifkec CTaTUCTUKAIBIK OMICTEPIH
ambi, UCO 9001: 2000 TinTi aWKbIH TYPAKTBUIBIKTBIH aThIHAH, MiHE3-KYJIbIK
OHE TPOILIECTEP HOTHXKeNepl Oailkanaabl, e3repMeniIirine OaillaHbICThl OHBIH
KOJIAHBUTYBIH KamTamachl3 erefl. CTaTUCTHKAJIBIK SAICTEp IICIIIM KaObUIgayFra
KOMEKTECY YIIIH KOJAAHBICTAFbl IEPEKTEP/l TUIM/II aii1aaHy MYMKIHJIIK Oepel,
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KOHe, OcCbUIaiilia, KIMEHTTEPHAIH KaHaraTTaHy »>KeTy YIIIH ©HIMJIEep MeH
MPOLIECTEPAIH CanachlH YHEMI KaKCcapTyFa bIKIAT €Te/Il.

ISO 10018 Cama menemxmenTi. KpiaMeTkepiepal TapTy XKOHE OJap/IbIH

-
S OUTIKTLTIT KeHIHAerl OacIIbUIbIKKA albIHATBIH HYCKayJiapia KbI3METKepepl
é TapTy MEH OUIIKTUIINHE ocep eTeTiH OacIlIbUIBIKKA aJbIHATBIH HYCKayJap/abl

e £ Oepeni. Cana MEHEIKMEHTI *KyHecl OUTIKTI KbI3METKEpJIepAl TapTyFa >KOHE oJiap

% E KaJlal MaijaliaHbliagbl JKOHE YHbIMFA KAHIIAJIBIKTHI €HTEHIIriHE OalllaHbICThI

§§ O6omagpl. OFaH KaXeTTi OUTIM, JAFIBI,TOPTIN TMEH >KYMBIC OPTACHIH aHBIKTAY,

i JaMBITy KoHe Oaranay aca MaHbI3/AbI OOJBIT TaObLUIAIbI.

E ISOIOO 1U9 Kynenep 6.01/151H.1ua KOHCYJIBTAHTTAP/bl TaHAAYy JKOHE OJaplblH

= KBI3METIH TaljanaHy >KOHIHJeri OacHIbUIbIKKA ajbIHATBIH HYyCKayjap cama

MEHE/UKMEHT1 JKyWenepl MeH OJlapAblH KbI3METTEpIH Maiifanany >KeHIHJET]
KOHCYJIbTAaHTTApAbl IPIKTEY JKOHIHAEIT HYCKAYyJbIK PETIHAE KbI3MET €Tel.
CranpmapT cama MEHEIKMEHTI Kyhenepi OOWBIHIIA KOHCYJIbTAaHTTapbIH
OuTiKTUIINH Oaranay mpolieci OOWbIHINIA HYCKay Oepesll oHe KOHCYJIbTaIUSIIBIK
KbI3METIHE KAThICThl YUBIMHBIH KQXETTUIIKTEP] MEH YMITTEPIH KaHAaFaTTaH IbIPaabl
JIEreH CEeHIMUTIK Oepel.

[SO19011 MenemxMeHT KyHeciHIH ayauTi OoifblHIIA OacHIBUIBIKKA
= alblHATBIH ~ HYCKayJlap ayauT OariapiiamMachlHbIH MEHEKMEHTI OoilbIHIIA,
g MEHE/DKMEHT KYHECIHEe ayJuT >Kocmapiiay >KoHe OTKI3y OOMBIHINA, COHIai-ak,
P ayauTop OLIKTUIIN MeH Oaranay jKoHE ayJAWTOPJIBIK TONTap OOMBIHIIA HYCKAY
% peTiHje KhI3MET eTedl. byl MeHEeIKMEHT »KYHeCiH eHTI3eTiH ayJauTopJiapra,
i YHBIMIapFa J)KOHE MEHEIDKMEHT KYHMECIH ayJUTOPJIBIK TEKCEPY XKYPri3yai KaKeT

€TeTIH YUBIMIAPABIH KOJIJIaHybIHA apHAJIFaH.

B.1 kecreci — Cana MeHeI)KMEHTI JKoHe cana MeHeIKMeHTI :Kyiieaepi
00iibIHIIA 0ACKA XAJIBIKAPAJIBIK CTAHAAPTTAPABIH OChI YJITTBIK CTAHAAPTTHIH
OeJtiMaepiMeH e3apa 0aHJIAHBICHI

backa Ocbl VITTBIK CTAHAAPTTAFbI 00JTiMAEP
XaJblKkapa- 4 5 6 7 8 9 10
JIBIK
CTaHIAPT-
Tap
1SO 9000 | bap. bap. bapu. bapi. bap. bapu. bapu.
SO 9004 bap. bapa. bap. bap. bapa. bapa. bapa.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa

Boinan gokyment PI'TI Ha ITXB "Ka3zaxcraHCKuil THCTUTYT CTaHIApTH3alMu U cepTudukanum”

32



________

Ne cyera Ha orutary: 7117

BUH/MWH: 960640000446

Iara Beimaun: 13.03.2017

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa

Boinan gokyment PI'TI Ha ITXB "Ka3zaxcraHCKuil THCTUTYT CTaHIApTH3alMu U cepTudukanum”

KP CT 1SO 9001-2016
B.1 kecmeciuniy sicaneacol

backa Ocbl YITTBIK CTAHAAPTTAFBI O6J1iMIep
Xa/IbIKapa- 4 5 6 7 8 9 10
JBIK CTaH-

aapTTap

SO 10001 8.2.2,851 |9.12
SO 10002 8.2.1 9.1.2
SO 10003 9.1.2
SO 10004 9.1.2,
SO 10005 5.3 6.1, 6.2 | bapn. | bapmx. 9.1 10.2
SO 10006 bapn. | bapn. | bapn. | bapn. | Bapa. bapn. | bapa.
SO 10007 8.5.2
SO 10008 bapn. | bapn. | bapn. | bapn. | bapa. bapn. | Bap.
SO 10012 7.15
ISO/TR 7.5
SO 10014 bapn. | bapa. | bapi. bapn. | bapa. bapn. | bapa.
SO 10015 7.2
ISO/TR 6.1" 7.1.5 9.1
SO 10018 bapn. |bapn. | bapn. | bapn. | bapm. bapn. | bapa.
SO 10019 8.4
SO 19011 9.2

Eckeprne — HakTbl TapMakTap KOpCETIIMETEH, ajl OHBIH OpHBIHA «bBapIibiFbn»
kepcetinren xepiuepae 1SO 9001-aix ockl GemiriHiH O6apabIK TapMaKTapbl THICTI
CTaHJApTTapMEH OalIaHBICTEL.
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bubanorpagus

[1] 1SO 9004 ¥YWHbIMHBIH TYpaKThl JKETICTICIHE KOJ JKETKi3y MaKCAThIHIAFbI
MeHemxkMeHT. Cana MeHeDKMEHTI TyprbichiHaH Tacia. (Managing for the sustained
success of an organization - A quality management approach).

[2] ISO 10001 Cama meHemkMeHTi. TYTHIHYIIBIHBIH KaHaFaTTaHybl. Y WbIM
YIIIH TOPTIN KOJeKci OOMbIHIIA OacIIbUIBIKKA albIHATHIH HycKayiap. (Quality
management - Customer satisfaction - Guidelines for codes of conduct for
organi zations).

[3] ISO 10002 Cama ™meHemkMeHTi. TYTBIHYIIBIIAPIBIH KaHAFATTAHYHI.
Yi#pIMIapaarsl KIHOpaT-TaJalTapMeH JKYMBIC JKOHIHIET]1 0aCIIbUIBIKKA aJIbIHATHIH
Hyckaynap (Quality management - Customer satisfaction - Guidelines for
complaints handling in organizations).

[4] I1SO 10003 Cama wmeHemKkMeHTi. TyYTHIHYIIBIHBIH KaHAFaTTaHYHI.
YWbIMHAH TBIC JAyJibl Macesenep OoMbIHINA OacHIbUIBIKKA aJIBIHATBIH HYCKAY
(Quality management - Customer satisfaction - Guidelines for complaints handling
In organizations).

[5] ISO 10004 Cama weHemkMeHTi. TyYTHIHYIIBIHBIH KaHAFaTTaHYHI.
MOHUTOPHHT JKoHE oJIIIey OOWbIHIIA OACIIBUIBIKKA albIHATHIH HycKayiap (Quality
management - Customer satisfaction - Guidelines for monitoring and measuring).

[6] ISO 10005 Cama MeHemxMeHTI kyiesnepi. Cama »ocrapbl OOWBIIIA
OacmiblIbIKKA ajbiHATBIH HycKayiap (Quality management systems - Guidelines
for quality plans).

[7] 1SO 10006 Cama MeHeMKMEHTI kyihenepi. JKoOamapasliH cama
MEHE/DKMEHTI  OOWBIHIIIA  OacHIbUIBIKKA — anblHATBIH — HycKaymapel  (Quality
management systems - Guidelines for quality management in projects).

[8] 1SO 10007 Cana menemkMeHTi xyienepi. Konpurypaims MeHeHKMEHTI
OoripiHIa OGacibUIbIK Hyckaymap (Quality management systems - Guidelines for
configuration management).

[9] 1SO 10008 Cama menemxmenTi. CaThill amymibLIapAblH KaHAaFraTTaHYHI.
TyTeIHyIIBUIAp YIIIH OU3HECTET1 AIEKTPOHABIK KOMMEPUMSUIBIK MOMIJIEIEp YIIiH
OacIIbUTBIKKA aNTbIHATEIH HYcKayiap (Quality management - Customer satisfaction
- Guidelines for business-to-consumer electronic commerce transactions).

[10] 1SO 10012 Omnmiey MeHeMKMEHTI Kyienaepi. Omiey mporectepi MeH
eJiey >kabapIFbiHa KoMbUTaThIH Tanmantap (Measurement management systems -
Requirements for measurement processes and measuring equipment).

[11] ISO/TR 10013 Cama MeHEKMEHTI J>KYHWeciH KyKaTTay >KeHIiHJeri
yewiabicTap (Guidelines for quality management system documentation).

[12] 1SO 10014 Camna meHemKMeHTI. KapiKbl oHE SKOHOMHUKAIBIK, MaiIaHbl
iCKe achIpy JKeHIHeTI OacIIBUIBIKKA aJIbIHATBIH HycKayiap (Quality management -
Guidelines for realizing financial and economic benefits).

[13] 1SO 10015 Camanb 6ackapy. OKbITY OOMBIHIIIA OACIIBIIBIKKA AJTBIHATHIH
nyckaynap. (Quality management - Guidelines for training).
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| [14] ISO/TR 10017 ISO 9001:2000-ra KOJAAHBLIATHIH CTATHCTUKAIIBIK,
| omictep OotibiHia HycKay (Guidance on statistical techniques for 1SO 9001:2000).

: [15] ISO 10018 Cama meHemxMeHTi. [lepcoHanpl JKYMBICKA TapTy >KOHE
{  OULTIKTUIIr OOMbIHIIA OacCIIBUIBIKKA adblHATHIH HycKayaap (Quality management -
i Guidelines on people involvement and competence).

: [16] 1SO 10019 Cana MeHepKMEHTI sKyleci OOMBIHIIIA KeHECIIUIepai TaHaay
| JKOHE oJIapAblH KbI3METIH MaianaHy >KeHIHJAEr! OacUIbIBIKKA —aJIbIHATHIH
i Hyckaymap (Guidelines for the selection of quality management system consultants
i and use of their services).

. [17] 1SO 14001 DxonormsutblKk MEHEIKMEHT kyihenepi. Komnmay skeHinaeri
i rtamantap MeH Hyckay (Environmental management systems - Requirements with
| guidancefor use).

- [18] ISO 19011 MeHemKMEHT XKYHECiHIH ayauTi OOWBIHINA OacIIbLIBIKKA
i ampIHaThIH HycKamanap (Guidelines for auditing management systems).

: [19] 1SO 31000 Kayin-kaTep MeHemKkMeHTI. [IpuHIMnTep MeH OacHIbIIBIKKA
i ampiHaTHIH HycKamanap (Risk management - Principles and guidelines).

' [20] 1SO 37500 Ayrcopcunr OoitbiHIa Hyckay (Guidance on outsourcing).
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Ipeauciaosue

. 1 NOAI'OTOBJIEH U BHECEH PecnyOnukaHCKUM TOCYJIapCTBEHHBIM

S npeanpusitieM «Ka3axcTaHCKWA WHCTUTYT CTaHAAPTHU3AIMH U CepTUDHUKAIIAN

g KomMuTtera TEXHUYECKOTO PETyJIUPOBAHUS U METPOJIOTUN
o B 2 YTBEPXKJEH M BBEJIEH B JIEUCTBME IIpuxasom IIpencenarens
3 § Komurera TeXHHMYECKOTO PEryJupoBaHHs U METPOJOTUH MUHUCTEpPCTBA 110
g 2 uHBeCTULIUSIM U pa3BuTuio PecrnyOmmku Kaszaxcran Ne 285-on ot 14 HOs0ps
§ 2016 rona
E 3 Hacrosumii cTraHmapT HMACHTHYEH MEXAYHAPOIHOMY  CTaHIAPTY
z ISO 9001:2015 «Cuctembl MeEHEKMEHTa KadecTBa. TpeboBanus» (Quality

management systems - Requirements, IDT).

Mexnaynaponnsiii craaaapt |SO 9001:2015 6wt paspadoran TexHuueckum
xomureTroM ISO/TC 176 «MeHemKMEHT KadecTBa M OOECIIEUEHHE KadyecTBay,
ITogxomureT SC 2, «CHCTEMBI Ka4eCTBa»

[TepeBoj ¢ aHTIIMACKOTO s3bIKa (EN)

OdunuanpHble 3K3eMIUISIPHI  MEXIYHAPOJHBIX CTaHIAPTOB, HAa OCHOBE
KOTOPBIX MOJATOTOBIIEH (pa3paboTaH) HACTOSIIUKA CTAaHAAPT, U Ha KOTOPHIE JTAHBI

= CCBUIKM, uMeEIOTCs B EnuHOM rocymapcTBeHHOM (OHIE HOPMATUBHBIX
2 TEXHUYECKUX TOKYMEHTOB)

2 Crenenb cootBeTcTBUS - naeHTUYHas (IDT)

= 4 B mHacTrosmieM cTaHAapTe peau30BaHbl HOPMBI 3akoHamu PecmyOmmku
;5( Kazaxcrtan «O texHuueckom peryaupoBanum» ot 9 Hog0ps 2004 rona Ne 603-I1 n

«O0 s3pikax B PecniyOnuku Kazaxctan» ot 11 uronst 1997 roma Ne 151-1

5 CPOK IIEPBOM IPOBEPKU 2021 rox
NEPUOINYHOCTD ITIPOBEPKHU 5 ner

6 BBEJIEH B3AMEH CT PK UCO 9001-2009 «CucremMbl MEHEKMEHTA
KayecTBa. TpeOoBaHUS»

«HUHpopmayuss 06 uzmeHeHusx K Hacmoswemy cmarHoapmy nyOauKyemcs 6
eMHce200H0  u30asaemMom  umgopmayuonHom  ykazamene  «Hopmamuenvie
OOKYMeHmbl NO CMAHOApmMu3ayuuy, a meKcm U3MeHeHUulli U Nonpasox — 8
excemMecauHo  U30asaemvlx UHpopmayuounvlx ykazamensax «Hayuonanonvie
cmanoapmuly. B cmyuae nepecmompa (3ameHvl) unu OmMeHbl HACMOAWE20
cmanoapma — coomeemcmeayouee  ygeoomienue  oyoem — onyoauKo8amo 8
edcemecsiuno  uz0aeaemom  ungopmayuonHom  ykazamene «Hayuonanvuole
CMaHoapmaol »

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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BBenenne
= 0.1 O0mue MoJI0KEHUs
S [TpumeHeHHe CUCTEMBI MEHEIKMEHTa KaueCTBa SIBISIETCS CTPATETUYECKUM
é pelIeHreM I OpraHu3alnd, KOTOPOe MOXET IMOMOYb YIYYIINTh PE3yJIbTaThl €€
o E ACSITETPHOCTH W O0ECHEeYnuTh  TNPOYHYH  OCHOBY  JUIsl  MHHIIMATHB,
g ¢ OpPUEHTUPOBAHHBIX HA YCTOWYHBOE PA3BUTHE.
32 [ToreHIIMaTBPHBIMU  TIPEUMYIIIECTBAMHU JIISI  OpPTaHU3aIMM OT TPUMEHECHHUS
2 .
g CHCTEMBbl MEHE)KMEHTAa KadeCTBa, OCHOBAHHOW Ha HACTOSAIIEM CTaHAApTe,
£ SIBIISIFOTCAL
= @) crocOOHOCTh CTAOMIIBHO TPENOCTABIIATh MPOIYKIUIO U YCIYTH, KOTOPbIC
yIIOBJICTBOPSIIOT TPEOOBAHUsS MOTPEOHUTEICH M MPUMEHUMBIE 3aKOHOJIATEIILHBIC H
HOPMATHBHBIC TIPABOBBIC TPEOOBAHMUS;
b) cosmanue BO3MOXKHOCTEW Ui  TOBBIIICHUS  YIOBJICTBOPEHHOCTH
noTpeduTenei;
C) HaNpaBJICHUE YCUJINA Ha PUCKU U BO3MOXKHOCTH, CBSI3aHHBIC CO CPEIOH U
IEeJISIMU OpTaHU3allHH;
d) BO3MOXHOCTH MPOJEMOHCTPHUPOBATH COOTBETCTBHE YCTaHOBJICHHBIM
= TpeOOBaHMSIM CHCTEMbI MEHEKMEHTA KaueCcTBa.
g Hacrosimuii ctaHZapT MOXKET MCIOJIB30BaThCSl BHYTPEHHUMH M BHEUTHUMHU
E CTOPOHAMH.
§ Hacrosiimmii crangapt He npeanogaraeT He00X0IUMOCTb:
g - €IMHOOOPa3us B CTPYKTYPE PA3JIMIHBIX CUCTEM MEHE/DKMEHTA KauecTBa;

- COTrJIaCOBaHMSl JOKYMEHTAIlUU CO CTPYKTYpPOM pa3feioB HACTOAIIETO
CTaHJIapTa;

- HCIOJIP30BaHMS CIENHUAIbHOM TEPMHHOJOTHH HACTOSIIErO CTaHJapTa B
paMKax opraHu3aIuu.

TpeboBanus K cuUcCTeMaM MEHEKMEHTa KayecTBa, YCTaHOBJICHHBIE
HACTOSIIIIMM  CTaHAAPTOM, SIBJISIOTCS  JOTOJHUTEIBHBIMH TpPeOOBaHUSIMHU K
MPOJYKIIUHU U yCIIyTaM.

B HacTtosmieM craHgapTe NPUMEHEH TMPOIECCHBIM TMOAXOJI, KOTOPBIN
BKIIOuaeT 1wk «llmanupyii - [emnait - [Iposepsii - [eiictByit» (PDCA), u puck -
OPHEHTUPOBAHHOE MBIIICHHE.

[IpouieccHbI MOAX0A MO3BOJISIET OPraHU3AUM TIAHUPOBATH CBOM MPOIIECCHI
1 UX B3aMMOJCHCTBHE.

Peaymzanus rukira PDCA mo3BojisieT opraHu3aiuy 00ecleunuTh €€ MpoIecChl
HEOOXOJMMBIMH PECYypCaMH, OCYIICCTBISATh HX MEHEIKMEHT, OIpeaesiTh |
peann30BbIBATh BO3MOXXHOCTH JIJIsl YITYUIIICHUS.

Puck-opyeHTUPOBAaHHOE MBIIUICHUE TO3BOJSIET OpPraHu3aluUd OMpPEAesaTh
(bakTopel, KOTOphIE MOTYT NPHBECTH K OTKJIOHEHHUIO OT 3aIlIaHUPOBAHHBIX
pe3yJbTaTOB MPOLIECCOB U CHUCTEMbl MEHEKMEHTA KayecTBa OpraHu3aluu, a
TaK)K€  HUCIOJb30BaTh  MPEAYNpPEeXJAIOUMe  CpeICTBa  yOpaBiICHUS s
MHHUMU3AIMNA HETaTHBHBIX IIOCJEJCTBHH M MAaKCUMAaJILHOIO HCIIOJIb30BaHUSs

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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BO3HUKAIOIIUX BO3MOXKHOCTEH (A.4).
[ToctosiHHOE BBINOJMHEHHE TPeOOBaHUN M Yy4€T OyAylIMX MOTpEeOHOCTEH U
OKHMJIAaHWH B YCIIOBHSX Bce 0oJiee NTMHAMHUYHON U CIIOKHOW CpeIbl CTaBUT Iepe

-
E OpraHu3alyeld CIOKHbIE 3aj1aud. /(s pemeHus 3TuX 3a7ad OpraHu3anus Morjia
: Obl TIOCUMTATh HEOOXOAMMBIM HCIOIB30BATh pa3iudHble (HOPMBI YIy4IlICHUS B

< § JOTIOJTHEHUE K KOPPEKUMU M MOCTOSHHOMY YJIYYIIEHHUIO, HapUMEp, TaKUEe Kak

S 2 IIPOPBIBHOE U3MEHEHUE, UHHOBALIUS U PEOPTaHU3AL .

32 B HacTos1emM cTangapTe UCHOIB3YIOTCS CIIEIYIOIINE TIIarojJbHble (YOPMBI:

i - «JOJDKEH» YKa3bIBaeT Ha TPEOOBAHUE;

= - «CJeyeT» YKa3bIBA€T HA PEKOMEHAALMIO;

= - «MOTJIO OBD» YKa3bIBAE€T Ha Pa3peLICHUE;

- «MOKET)» YKa3bIBaeT Ha CIIOCOOHOCTH WJIM BO3MOKHOCTb.

Nudopmarusi, o6o3HaueHHas kak «lIpumedaHue», HOCUT XapakTep
PYKOBOJSIIIMX YKa3aHUM U1l MMOHUMAaHUSA WIH Pa3bsICHEHUS COOTBETCTBYIOLIETO
TpeOOBaHMS.

0.2 IIpuHIUIIBI MEHEKMEHTA KayecTBa

Hacrosimmii craHgapT OCHOBaH Ha MNPUHIMIAX MEHEIXMEHTa KayecTBa,
onucanHbix B SO 9000. Onucanue BkiItoyaeT GOpMyIUPOBKY KaXKI0TO MPUHIIUTIA

= ¥ 000CHOBaHUE, MOYEMY MPUHIUIT BaXKEH JIJIi OpraHU3allK, a TaKXKe HEKOTOpPbIE
g NpPUMEPHl MPEUMYILECTB, CBSA3aHHBIX C MPUHIUIOM, M TPUMEPbl TUIUYHBIX
;;é JNEUCTBUNA MO0 YIYYIIEHUIO PE3yJIbTaTOB JEATEIbHOCTH OpraHu3aluu Mpu
2 MIPUMEHEHUH TIPUHIIUIIA.

i [TpuHIMIIBI MEHEI)KMEHTA KaueCcTBa:

- OpUEHTAaIMs Ha TOTPEOUTENs;

- JINIEPCTBO;

- BOBJICUCHHOCTb [I€PCOHANA,;

- TIPOLIECCHBIN TTOJIXO/T;

- YIy4IIECHHUE;

- IPUHATHE PEUICHUI, OCHOBAHHBIX HA CBUACTEIbCTBAX;
- MEHEI)KMEHT B3aUMOOTHOIIICHUA.

0.3 IIpoueccHbIii MOAX0/

0.3.1 O0mue MoJI0KEHUS

Hacrosmumii cranmapT HanpaBlIeH Ha IMPUMEHEHHE <«IIPOIECCHOTO IOX0]1a»
npu  pa3paboTKe, BHEAPEHUM U YIYUYIIEHUH PE3yJIbTaTUBHOCTH CHCTEMBI
MEHE/PKMEHTa KauecTBa B IIEJIIX IMOBBIIICHUS YIOBJICTBOPEHHOCTH MOTpeOuTEeei
MyTeM BBITIOTHEHUS HX TpeOoBanuil. KoHkpeTHBIE TpeOOBaHMS, TpPHU3HAHHBIC
BKHBIMU JIJII BHEIPEHUS ITPOILIECCHOTO TOIX0/1a, BKIFOYESHBI B MOApa3ae 4.4.

[TormmManne W MEHEIKMEHT B3aMMOCBSI3aHHBIX TIPOIECCOB KaK CHCTEMBI
CIOCOOCTBYET PE3yJbTaTUBHOCTU U 3()PEKTUBHOCTH OPTaHU3AINMH B JOCTHKEHUU
HAMEUEHHBIX pEe3yJIbTaTOB. OJTOT TMOAXOJ TO3BOJIIET OPTraHHW3allid YIPaBIATh
B3aMMOCBSI3SIMU U B3aWMO3aBUCUMOCTSIMU MEXKIy MPOIECCAMU CUCTEMBI, TaK YTO

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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O6I_HI/IG PE3YJIbTATBI ACATCIBHOCTH OPTraHU3allu MOT'YT OBITH YIIYHYIOCHBI.
HpOHCCCHBIfI Ioaxoa BKJIHOYACT B ce0s cucTeMaTHYECKOe OIIpCACICHUC U
MCHCI?KMCHT ITPOLICCCOB U UX BSaHMOHeﬁCTBHH TaKHUM 06pa30M, YTOOBI JOCTHUI'aTh

Puc.1 - CxemaTnyHoe n300pakeHne 3JIeMeHTOB Mpoliecca

0.3.2 Huxka «Ilnanupyii - Jenaii - [lposepsii - [leiicTByii»
[Mukn PDCA Moxer ObITh NPUMEHEH KO BCEM IMpoLieccaM U K CHUCTEME
MEHEKMEHTa KauecTBa B 1eloM. PucyHok 2 mmmoctpupyeT, Kak paszaenst 4-10

o

PE HAaMEUCHHBIX PE3YJIbTATOB B COOTBETCTBHM C TOJMTHKON B 00JACTH KadecTBa U
| =S

i % i CTPATCTUYCCKHUM HAaIIPpaBJICHHUCM OpPIraHHU3alliH. MeHeI[)KMeHT IIpounccCcoB H
iﬁ E i CUCTCMbI KaK CIHWHOI'O HEJIO0ro MOXKCET AOCTHUIaTbCA IIPHU HMCIIOJIB30BAHHWM ILHUKIIA
ERl PDCA (cwm. 0.3.2), coBMECTHO ¢ 0COOBIM BHUMAHHEM K PUCK-OPUEHTHPOBAHHHOMY
§ 2 MpinieHuo (cMm. 0.3.3), HalleJIeHHBIX Ha MCIOJIb30BAaHUE BO3MOKHOCTEH U
i i 5 MPEIOTBPAICHIE HEXKETATEIbHBIX PE3yJIbTATOB.

I [IpuMeHEeHHE TMPOIECCHOTO IOJAX0JIa B CHCTEME MCHEKMCHTAa KavyecTBa
=l TI03BOJISIET:

i 5 ) MOHUMATh W TTOCTOSIHHO BBITIOJIHATH TPEOOBAHMS,

i 5 b) paccmaTpuBaTh MPOLIECCHI C TOYKU 3PSHUS JI00ABJICHUS UMH [ICHHOCTH,

i i C) IOCTUTaTh PE3YyJIbTaTUBHOIO (DYHKIIMOHUPOBAHUS MTPOLIECCOB;

i i d) yay4mrate nmporecchl Ha OCHOBE OLICHWBAHUS JaHHBIX U HH(OPMAIIUH.

i i Pucynok 1 nemoHCTpupyeT cxemaTudeckoe n300pakeHue JIIoOoro mpoiiecca
i i U WUIIOCTPUPYET B3aUMOCBS3b JJIEMEHTOB Iporecca. KOHTPOJIbHBIE TOYKH
i E MOHUTOPHMHIAa W HU3MCPCHUA, HeO6XOI[I/IMBIC IJI1 YIIPaBJICHUA, SABJIKOTCA
Lo

! § ! CHCHI/I(bI/ILIeCKI/IMI/I I KaKI0ro mpouecca u 6y,HYT BapbHUPOBATHCA B 3aBUCUMOCTH
L2 OT COOTBETCTBYIOIINX PUCKOB.
e | Fmmm—————— ,
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MOTYT OBITH CIPYNIHUPOBAHBI B COOTBETCTBUH ¢ LUKJIoM PDCA.
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[TIpumeuanue - Ludppbr B ckoOKax SBISIOTCS CCBUIKAMU Ha pa3fefibl HACTOSIIETO
CTaHJapTa.

PucyHnok 2 - M300paxkeHne CTPYKTYPbI HACTOSIIIET0 CTAHAAPTA B
cooTBeTcTBUM ¢ koM PDCA

[{ukn PDCA M0HO KpaTKO OIUCaTh Tak:

- Ilnmanupyii: pa3paboTka IeJeil CUCTEMBI M €€ MPOIECCOB, a TaKkKe
OINpPE/IETICHUE PECYpCOB, HEOOXOAUMBIX JJIsi JOCTHKEHHS pPE3yJIbTaToB B
COOTBETCTBUM C TpEeOOBAaHUSAMM MOTpPEOUTENEH W TMOJUTUKOM OpraHU3aluu,
ONPENIEIIEHUE U PACCMOTPEHHUE PUCKOB U BO3MOKHOCTEM.

- lesiaii: BBIIIOJIHEHHE TOTO, YTO OBLIO 3aIUIAHUPOBAHO.

- IlpoBepsiii: MOHUTOPMHI M (TaM TA€ 3TO NPUMEHUMO) H3MEpPEHUE
IPOLIECCOB, MNPOAYKUMA W YCIyr B CPaBHEHUM C TOJUTUKOW, ULEISIMH,
TpeOOBaHUSAMU U 3aIJIAHUPOBAHHBIMH JIEHCTBUSMHU U COOOIICHHUE O Pe3yJIbTaTax.

- JleiicTByil: MpUHATHE MEp MO YJIYUIIECHUIO PE3YJbTATOB JEATEILHOCTH B
TOM CTENEeHH, HACKOJIbKO 3TO HEOOXOUMO.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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0.3.3 Puck - opeHTHPOBAHHOE MbIILILIEHHE
Puck - opuentupoBanHoe MbinuieHne (A.4) HEOOXOIUMO IS TOCTHKEHUS

= pE3yIbTaTUBHOCTH CHUCTEMbl MEHEKMEHTa KadecTBa. KoHuenuuss puck-
E OPUEHTHPOBAHHOTO MBIIUIEHUS IIOJPa3yMEBAIaCh B MOPEIABIAYIIEH BEpCUU
§ HACTOSIIET0 CTaHAapTa, BKIIOYasi, HAIPUMED, BBINOJHEHUE MNPEAYITPEKIAIOIIUX
e £ JNEWCTBUM, HAIMPABJIEHHBIX HAa MCKIIOYEHHE MOTEHIMAIbHBIX HECOOTBETCTBUI,
% 2 aHanu3 JIOOBIX HECOOTBETCTBUM, KOTOPbIE€ BO3HUKAIOT, M MPUHITHE MEP IO
§§ MPEIOTBPALICHUID WX  NOBTOPEHHS,  COOTBETCTBYIOIIUX  MOCIEACTBUSIM
2
z HECOOTBETCTBHS.
= UToOBI COOTBETCTBOBATh TPEOOBAHUSIM HACTOSAIIETO CTAaHJIApPTa OpraHU3alU
% HEOOXOMMO TUTAHUPOBATh W BHEIAPATH JCUCTBUS, CBS3aHHBIC C PHUCKAMU U
BO3MOXHOCTsIMU. HarnpaBiieHue yCcuiinii Ha pUCKU U BO3MOKHOCTH CO3/1a€T OCHOBY
IJIi  TIOBBIICHHMS  PE3YJIbTATUBHOCTH  CHCTEMbl MEHEIKMEHTA  KadecTBa,
JNOCTWKCHUSA  YIYYIIEHHBIX PE3YyJbTaTOB M MPEIOTBPAIICHUS HEraTUBHBIX
IMOCJICACTBUM.
Bo3MoXHOCTH MOTYT BO3HUKHYTh B CHUTyalldd, OJIarONPUATHOW IS
NOCTH)KCHUS  HAMEUEHHOTO  pe3ysibTaTa, HalpUMEpP, KaK COBOKYIIHOCTb
00CTOSITENILCTB,  TMO3BOJISIONIMX ~ OpPraHU3allMy  MPUBJIEKaTh  MOTpEOUTENEH,
§ pa3pabarpiBaTh HOBYIO MPOIYKIIMIO U YCIYTH, COKPAIIaTh OTXO/Ibl HJIM IOBBIIIATH
S MIPOU3BOUTEIIBHOCT. JIEWCTBUA B OTHOLICHUHU BO3MOYKHOCTEM MOTYT TaKXe
-;- BKJIFOYaTh PACCMOTPEHUE CBSA3AHHBIX C HHUMHU PHUCKOB. PHCK 3TO BIHsHHE
% HEONPEACICHHOCTH, U Jro0ass Takasd HEOIPEJACICHHOCTh MOXET HMETh
;:i’( MOJIOKUTEIbHBIC WJIM OTPUIIATENIbHBIE BO3AEHCTBUS. [1010KMTERHOE OTKIOHEHHUE,

BBITCKAIOIICC N3 PUCKA, MOXCT CO3JaTb BOSMOXXHOCTL, HO HE BCC IOJIOKUTCIIbHBIC
OTKJIOHCHUA IIPUBOJAT K BO3MOKHOCTIAM.

0.4 B3auMocBsi3b C JAPYTHMH CTaHAApPTaAMH, NpPeIHAZHAYEHHBLIMHU ISl
CHCTEM MEHeKMeHTa

B Hacrosimiem cTtanmapTe mpuMeHEHa CTPyKTypa, paspabdortanHas 1SO mms
YIYYIIEHUs]  COTJIACOBAHHOCTH MeExay craHgapramu |SO  Ha  cuctembl
MeHepkMenTa (eM. Paznen A.1).

Hacrosiumii ctanmapT mNO3BOJSET OpPraHU3alydyd MPUMEHSATH MPOLIECCHBIN
noxoJ B coyetanuu ¢ mukioM PDCA u puck-opueHTHPOBAaHHBIM MBIIIJICHUEM C
TEM, 4YTOOBI COIJIACOBAaTh WM HMHTETPUPOBATH CBOKO CHCTEMY MEHEIKMEHTA
KayecTBa ¢ TPeOOBAHUSMU JIPYTUX CTAaHAAPTOB HA CUCTEMbI MEHE)KMEHTA.

Hacrosmmii cranmapt cBszan co cragaaptamu [SO 9000 u ISO 9004
CJIeIyIoIUM 00pazoM:

- 1SO 9000 Cucrembl MeHemxMeHTa KadecTBa. OCHOBHBIE IIOJIOKEHUSA U
CJIOBApPb COAEPKUT BAKHYIO OCHOBY JJIsi HAJJIEKAILErO MOHUMAHUS U BHEAPECHUS
HACTOSIIIIETO CTaH1apTa;

- 1SO 9004 MeHemKMEHT C LENbI0 JOCTHKEHHS YCTOMYMBOTO YycIexa
opranu3auuu. Iloaxoa Ha OCHOBE MEHEIKMEHTa KadecTBa JAE€T PYKOBOJCTBO
OpraHu3alysIM, CTPEMSAIIUMCS MPEB30UTH TPEOOBAHMS HACTOALLETO CTaHAAPTA.
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[Tpunoxenue B comep uT cCBeACHHS O APYTUX MEKIYHAPOIHBIX CTaHIAAPTAX
B 00JaCTM MEHEIDKMEHTa KadeCTBa M CTaHJapTaX Ha CHUCTEMbl MEHEIKMEHTa
Ka4yecTBa, KOTophie ObuH paspadoTans | SO/TC 176.

-
S Hacrosimuii cranmapT HE COACPKUT KOHKPETHBIX TPEOOBAHHMM K JIPYyrUM
£
= CUCTEMAM MEHEI)KMEHTA, TAKUM KAK 3KOJOTHYECKHI MEHEI)KMEHT, MEHEI)KMEHT
=]

e £ 0€30MacCHOCTH TPY/Aa U OXPaHbl 3J0POBbs WIN (PUHAHCOBBIN MEHEKMEHT.

g ¢ OTtpacneBble CTaHIAPTHI HA CUCTEMbI MEHEKMEHTa KayecTBa pa3pabOTaHbI

§ z JUISL psila OTpaciiel Ha OCHOBE TpeOOBaHMI HacTosIIEero cTanaapra. Hekoropeie u3

i TUX CTaHJAPTOB YCTAHABIMBAIOT JOIMOJHHUTEIbHBIE TpPEOOBaHUS K CHUCTEME

= MEHEP)KMEHTa KauecTBa, B TO BpeMs KaK Jpyrue OrpaHUYUBaIOTCS

= MpPEAOCTAaBICHUEM PYKOBOISIIMX YKAa3aHUM 10 TMPUMEHEHUIO HACTOSIIETO
CTaH/JapTa B paMKax KOHKPETHON OTpaciH.
-
5
g
.;.
2
2
g
4
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HAIIMOHAJIBHBIA CTAHJIAPT PECITYBJIMK KABAXCTAH

= CUCTEMbI MEHEJ)KMEHTA KAYECTBA

5

: TPEBOBAHMUSA

S
o =
i
S ;: Jlata BBegennsi 2017-01-01
3 1 Ob6aacTh NpUMeHeHUsI
S Hacrosimumii ctanaapT ycTaHaBIMBAaeT TpeOOBaHUSI K CUCTEME MEHEIKMEHTa
= KauecTBa B TE€X CIIy4asiX, KOrJa OpraHu3aius:

a) HyXJaeTcs B JEMOHCTPAIMHA CBOCH CIIOCOOHOCTH ITOCTOSTHHO ITOCTABIIATH
OPOAYKIIMIO © (WJM) YCIYTH, OTBEYAIOIIMEe TpeOOBaHUSM TMOTpeOUTenet wu
MPUMEHUMBIM 3aKOHOAATEILHBIM Y HOPMATUBHBIM IPABOBHIM TPEOOBAHUSM;

b) craBuT CBOEH I€bIO TMOBBINICHHE YIOBICTBOPCHHOCTH MOTPEOUTENCH
MOCPEJICTBOM PE3yJbTaTUBHOTO MPUMEHEHHUsI CUCTEMbl MEHEKMEHTa KayecTBa,
BKJIIOYAs MPOIECCHI €€ YJIYUIlEeHUs, U 00eCledYeHUEe COOTBETCTBUSI TPEOOBAHUIM

- noTpeduTeNel U MPUMEHUMBIM 3aKOHOJATEIbHBIM M HOPMATHUBHBIM IPaBOBHIM
3 TpeOOBaAHMSIM.

§ Bce TpeboBaHMsI HACTOAIETO CTAaHAApTa HOCAT OOIMN XapakTep U
5 MpeIHA3HAYCHBI JJISI MMPUMEHEHHS JTIOOBIMH OpPTaHU3AIMSIMU HE3aBUCHUMO OT HX
% BUJIA, pa3Mepa, MOCTaBIIEMON TPOIYKIIUN U TIPEIOCTABISIEMBIX YCIIYT.

j=¢

[Ipumeyanus

1 B HacTosdmeMm craHiapre, TEPMHUHBI <«IIPOLYKLHS» HWIH «yCIyra» IPHUMEHHUMBI K
NPOAYKIMH U YCIIyTaM, KOTOpbIE IIpeHa3HaueHBI TN 3aTPEOOBaHbBI IOTPEOUTEIEM.

2 3aKkoHOZATeNbHbIE 1 HOPMAaTHUBHBIE TPEOOBAHMS MOT'YT ObITh 0003HAYEHbI KaK IIPaBOBbIE
TpeOOBaHUSI.

2 HopmaTuBHBIE CCBLIKH

Jlnsi TmpuUMEHEHHs HACTOSIIero CTaHaapTa (JOKyMEeHTa) HEeO0OXOAUMBI,
CIcAyromue CCbUIOYHBIC AOKYMCHTEI. I[J'ISI AaTHPOBAHHBIX CCBLUIOK IIPHUMCHAIOT
TOJIBKO VYKAa3aHHOC H3JaHUC CCBUIOYHOI'O JOKYMCHTA, OJII HCAATHPOBAHHBIX
CCBUIOK IIPUMCHAIOT ITOCIICAHCC M3JAaHHC CCBIJIOYHOI'O JOKYMCHTA (BKJIIOLIa}I BCEC
€ro IMOIPaBKH).

ISO 9000:2015, Quality management systems - Requirements (Cucmemsi
Mmeneodxncmenma kavecmeda. OCHOGHbIE NONONCEHUS U CﬂO@dpb).

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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4 Cpena opranuszaunmu

= 4.1 [lonnMaHue OPraHU3aluN U ee CPeabl
% Opranuzanusi J0KHA OINPEACNIUTh BHEIIHUE W BHYTPEHHHE (DaKTOPHI,
: OTHOCSIIMECSA K €€ HAMEPEHHSIM U CTPATETMYECKOMY HAIPABJICHUIO U BIMSAIOLIME
e £ Ha €€ CHOCOOHOCTh JOCTUTaTh HAaMEUaHHOTO(BIX) pe3yJbTaTa(OB) €€ CUCTEMBbI
g ¢ MEHEPKMEHTA Ka4eCcTBa.
32 Opranusanus J0JKHA OCYIIECTBIISATh MOHUTOPHHT U aHAJIM3 UHPOpMALK 00
i ATUX BHEIIHUX U BHYTPEHHUX (haKTOpax.
E
= [Ipumevanus
- 1 PaccmarpuBaeMble (DaKTOphl WJIM YCJIOBHSL MOTYT OBITh IOJOXHUTEIBHBIMH WIIH
OTpULATCIIBHBIMHU.
2 TloHMMaHHMIO BHEIIHEH CpeIabl MOXKET CIOCOOCTBOBAaTH paccMOTpeHHE (HaKTOPOB,
CBSI3aHHBIX C 3aKOHOJATEJIbHOM, TEXHOJOTMYECKOW, KOHKYPEHTHOW, PHIHOYHOM, KYJIbTYPHOM,
COLIMAJIBHOW M 3KOHOMMYECKOW CPEIOM Ha MEKIyHapOJHOM, HALMOHAIBLHOM, PErMOHAIIBHOM
WJIK MECTHOM YPOBHE.
3 IloHumaHHIO BHYTpPEHHEH Cpelbl MOKET CIIOCOOCTBOBATH PAcCMOTpPEHHE (PaKTOPOB,
CBs3aHHBIX C HCHHOCTSIMU, KYHBTypOfI, S3HAaHUSAMU U pE3YyJIbTaTaMn pa6OTI)I OopraHu3alru.
&
8 4.2 [TonnMaHue NOTPEOHOCTEH M 0KUIAHUN 3aMHTEPECOBAHHBIX CTOPOH
= C ydeTom BIMSHHUS, KOTOPOE 3aMHTEPECOBAHHBIE CTOPOHBI OKA3BIBAIOT WU
Z MOTYT OKa3aTh Ha CIIOCOOHOCTh OpraHU3aIlMU MOCTOSIHHO MOCTaBJISITh MPOYKIIHIO
§ U YCIyrd, OTBeYaroue TpeOOBaHUSAM MOTpeOuTened, U MPUMEHUMBIM K HHUM
= 3aKOHOJIATEIbHBIM W HOPMATHUBHBIM MPABOBBIM TPEOOBAHMSIM, OpraHU3AIUS

JTOJKHA OIIPEICIINTD:

@) 3aMHTEPECOBAHHBIE CTOPOHBI, HKMEIOIIME OTHOIIEHHE K CHCTEME
MEHE/I)KMEHTA KauyeCTBa;

b) TpeOoBaHus THUX 3aMHTEPECOBAHHBIX CTOPOH, OTHOCSIIHMECS K CHCTEME
MEHEKMEHTA KaueCTBa.

Opranuzaius 10JDKHA OCYIECTBIISAT MOHUTOPHUHT U aHANIM3 HHPOpMAIKA 00
ITUX 3aMHTEPECOBAHHBIX CTOPOHAX M MX COOTBETCTBYIOIIMX TPEOOBAHMSIX.

4.3 Onmnpenesienne 00JaCTH NPHUMEHEHUS CHCTEMbl MeEHEIKMEHTA
KayecTBa

Opranuzanusi JOJKHA ONPENCIUTh TpPaHUIBl CHCTEMbl MEHEIKMEHTA
KauyeCcTBa M OXBAThIBAEMYIO €0 JICSITEIIBHOCTh, YTOOBI YCTAaHOBHUTH O0JACTh €e
MPUMEHECHHUS.

[Ipu  ompeneneHum  00JACTH  NPUMEHEHUS  OpPraHW3alvs  JIOJDKHA
paccMaTpuBaTh:

Q) BHEIIHKUE U BHyTpeHHHE PakTopsl (cMm.4.1);

b) TpeboBaHMs COOTBETCTBYIONINX 3aMHTEPECOBAHHBIX CTOPOH (cM. 4.2);

C) NPOYKIIHIO U YCIIYT'H OpraHU3alvu.

Opranu3zaiusi J10JDKHA NPUMEHSATh BCE TPEOOBAHUS HACTOSIIETO CTaHIApTa,
! eciu 3TU TpeOOBaHMS TNPUMEHHMBl B TMpEAeNax YCTaHOBIEHHON o00jacTu

2
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IIPUMEHEHUS €€ CUCTEMbI MEHE/DKMEHTA KaueCTBA.
OO6nacTh TNPUMEHEHHS CHUCTEMBl MEHEIKMEHTAa KadecTBa OpraHu3aIluu
JOJKHA ~ OBITh  JIOCTYINHA,  pa3paldaThiBaTbcs W MPUMEHSTHCS,  Kak

-
; JOKyMeHTUpoBaHHasi uHpopmManusa. O6nacTe NPUMEHEHHs! JI0KHA YKa3bIBaTh Ha
: OXBaThlBa€Mbl€ BHIbl MPOAYKUMHM U YCIyr U JaBaTb OOOCHOBaHUE IS
o E UCKJIFOUECHHS TPEOOBAaHMSI HACTOSIIETO CTAHIApTa, KOTOPOE OHA OMpEeeInia Kak
g ¢ HEMIPUMEHUMOE K €€ 00JaCTH NPUMEHEHHS] CUCTEMbI MEHEIPKMEHTA KaueCTBa.
§ 2 CooTBeTcTBHE TPEOOBAHUSM HACTOSIIIETO CTAaHJIApPTa MOXET OBbITh 3asIBJICHO
i TOJILKO B TOM Cllydae, €Ciii TpeOOBaHus, ONpeeeHHbIe KaK HEMPUMEHUMBIE, HE
= BJIMSIOT Ha CHOCOOHOCTh WJIM OTBETCTBEHHOCTh OpraHM3alMM O0ecleyuBaTh
= COOTBETCTBME MPOAYKIMM M yCIyr M IMOBBIIATh  YAOBJIETBOPEHHOCTb
noTpeouTenei.
4.4 CucteMa MEHEIKMEHTA Ka4ecTBa M ee NMPoLecChl
441 Opranuzauus JOJDKHAa pa3paboTaTh, BHEAPHUTH, MOAAECPKUBATH U
NOCTOSIHHO YJIy4YIllaTh CUCTEMY MEHEIKMEHTa KauecTBa, BKJIIOYAs HEOOXOIUMBbIE
IPOLIECCHl U UX B3aUMOJIEUCTBUS, B COOTBETCTBUU C TPEOOBAaHUSAMM HACTOSIIETO
cTaHaapTa.
= Opranuzanusi JODKHA ONPENENTh MPOLECChl, HEOOXOAUMBIE AJII CUCTEMBI
g MEHEIPKMEHTa KaueCTBa, U UX IPUMEHEHHUE B paMKaX OpraHU3allly, a TaKxKe:
P Q) onpenesaTh TpeOyeMble BXOAbI U 0KHUIAEMBIE BBIXO/IbI 3TUX IIPOLIECCOB;
: b) onpenensaTh mocnea0BaTENILHOCTS M B3aUMOICHCTBHE ITHX IPOIIECCOB;
E C) ONpeAeNsTh U NMPUMEHATh KPUTEPUH U METOAbI (BKJIIOYAsh MOHUTOPHUHT,

U3MEPEHUsT W COOTBETCTBYIOIIME TIOKa3aTeIu Pe3yJbTaTOB JACSATEIbHOCTH),
HEOOXOANMBIEC [JIsi 00€CTeueHUs pe3yIbTaTUBHOTO (DYHKIIMOHMPOBAHUS ITUX
MPOLIECCOB U YIPABJICHUS UMU;

d) onpenenate pecypchl, HEOOXOAUMBIC IS STHX MPOIECCOB, H 00ECIICUNUTh
WX JIOCTYTHOCTb;

€) pacrnpenensaTh OO0S3aHHOCTH, OTBETCTBEHHOCTh W  IIOJIHOMOYHS B
OTHOIIEHUH 3TUX MPOLIECCOB;

f) yuuThIBaTH PHUCKM W BO3MOXHOCTH B COOTBETCTBHU C TpPEOOBaAHHSIMHU
nojapasjaena 6.1;

g) OIICHMBATh ATH MPOIECCHl U BHOCUTH JIOOBIE M3MEHEHUsS, HEOOXOIUMbIE
JUTst 00eCriedeH s TOTo, YTO MPOIIECChl JOCTUTAI0T HAMEUECHHBIX PE3YIbTaTOB;

h) ynydrate nporeccsl ¥ CHCTEMY MEHEKMEHTa KauecTBa.

4.4.2 Opranu3zarnus J0JDKHa B HEOOX0IUMOM 00beMe:

a) paspabaTbiBaTh, AKTyaJM3UPOBATh U TPUMEHITH JTOKYMEHTHPOBAHHYIO
uH(opMaiuio s obecriedeHus: PyHKIIMOHUPOBAHUS TIPOLIECCOB;

b) perucTpupoBaTh M COXpaHATH JOKYMEHTHPOBAHHYIO HH(OPMAIMIO IS
oOecrieueHus: yBEPEHHOCTH B TOM, YTO ATH MPOLECCHl OCYIIECTBISIIOTCS B
COOTBETCTBHH C T€M, KaK 3TO OBLIO 3aIIAHUPOBAHO.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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5 JIupepcrBo

5.1 JIugepcTBO M NPUBEPKEHHOCTH

=
=
3
= 5.1.1 O0mume monoxeHHus
o E Briciiee pykoBOACTBO JODKHO JEMOHCTPUPOBATH CBOE JIMAEPCTBO H
g ¢ PUBEPKEHHOCTH B OTHOIIIEHWU CUCTEMbl MEHEKMEHTA KaueCTBa MOCPEACTBOM:
32 d) IPUHATUS OTBETCTBEHHOCTH 3a PE3yJbTaTUBHOCTh CUCTEMBbI MEHEKMEHTA
g
2 Ka4yecTBa,
= b) obecrnieueHuss pa3paOOTKM TOJNMTHKK W IeJed B OOJACTH KadecTBa,
= KOTOPBIE€ COTJIACYIOTCSA C YCJIOBHSIMH CpeAbl OPraHU3allMd U €€ CTPATernYecKUM
HaTpaBlicHUEM;
C) obecrieueHs] MHTETpalMK TPeOOBaHUI CUCTEMbl MEHE)KMEHTA KauecTBa B
OM3HEC-TIPOLIECCHl OpraHU3alnu;
d) coxmelicTBUS  NPUMEHEHUIO  TPOIECCHOTO  TOAXOAa W PHUCK-
OpPUEHTHUPOBAHHOTO MBIIIIJICHHS;
€) olecreyeHus: JOCTYIHOCTH PECYpPCOB, HEOOXOAMMBIX [JISi CHUCTEMBI
MEHEIPKMEHTa KaueCTBa;
= f) pactipocTpanenust B opraHu3anuy NOHUMAHUS BXKHOCTH PE3yJIbTaTUBHOTO
g MEHE/IPKMEHTa KauyeCcTBa M COOTBETCTBUsI TPEOOBAaHUSIM CHCTEMbl MEHEPKMEHTA
E Ka4ecTBa;
: g) oOecnedeHuss JOCTHKEHHsS CHCTEMOH  MEHEIXKMEHTa  KauecTBa
i HaMEUYEHHBIX Pe3yIbTaTOB;

h) BoBIIeYeHNs, PYKOBOCTBA U OKa3aHUS MOIIEPIKKH y4acThsi paOOTHHKOB B
o0ecrieueHUH Pe3yIbTATUBHOCTH CUCTEMbI MEHE/PKMEHTA KaueCTBa;

|) OJUICPIKKH yITyUIIICHHUS;

]) TIOJIEP)KKKU APYTUX COOTBETCTBYIOIIUX PYKOBOJIUTENCH B JEMOHCTpAIMH
MMM JIUAEPCTBA B c(hepe UX OTBETCTBEHHOCTH.

[Ipumeuanue - cIOBO «OM3HEC» B HACTOSIIEM CTaHIAPTE CIEAYeT MOHMMATh B IIMPOKOM
CMBICTIE, KaK OTOOpakeHHE BUAOB AESTEIbHOCTH, KOTOPHIE SIBIISIFOTCS KJIFOUEBBIMH JUIS Lieieit
CYILLIECTBOBAaHUSl OpTraHM3allM{, HE3aBUCHUMO OT TOrO, SIBJISIETCS JU OHA TOCYIapCTBEHHOM,
YaCTHOM, CTaBUT JIM OHA CBOEH II€JIbIO MOTYYeHHE MPUObUIN UIIH HET.

5.1.2 OpuenTanus Ha noTpeduTeeii

Briciiee  pyKOBOACTBO ~ JOMKHO  JAEMOHCTPUPOBATh  JUACPCTBO |
IPUBEPKEHHOCTh B OTHOILIEHUU OPHUEHTAIlMM Ha NOTpeOUTene mNocpencTBOM
oOecrnieyeHus Toro, 4YTo:

a) TpeboBaHM MOTpeOHUTENEH, a TakKe NMPUMEHHUMBIE 3aKOHOAATENIbHbIE U
HOpPMATUBHBIE TIPaBOBbIe TPeOOBaHMS OINpPEAEICHbI, IOHATHI M HEU3MEHHO
BBITIOJIHSIOTCS,

D) puckm M BO3MOXHOCTH, KOTOpBIE MOTYT OKa3blBaTh BJIHMSHUE Ha
COOTBETCTBUE NPOAYKIMH M YCIYyr, a TaKkKe Ha CIOCOOHOCTb IOBBIIIATH
yIIOBJIETBOPEHHOCTh MOTPEOUTENEH, ONIPEIETICHbI U PACCMOTPEHBL;
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C) B OCHTPC BHUMAHHA HAXOAUTCA IMOBBINICHUC YIOBJICTBOPCHHOCTHU

MOTpeOUTENCH.
>
% 5.2 IoauTHKA
e £ 5.2.1 Pa3paboTka NOJUTHKH B 00J1aCTH Ka4ecTBA
g ¢ Briciiee  pykoOBOJICTBO  JIOJDKHO — pa3paboTaTth,  pealM30BBIBATH U
32 MO/IJICP)KMBATh B aKTYaJIbHOM COCTOSTHUY TIOJIMTUKY B 00JIaCTH KadyecTBa, KOTOPas:
i &) COOTBETCTBYET HAMEPEHHSIM U CpEJIe OpraHU3allud, a TAK)KEe TOIICP)KUBACT
£ €€ CTPaTern4eCcKoe HalpaBJICHUE;
% b) co3naer ocHOBY /111 yCTaHOBIJICHUS 1i€icii B 00J1aCTH Ka4eCTBa;
C) BKIOYaeT B ce0d 00s3aTeabCTBO COOTBETCTBOBATH MPUMEHUMBIM
TpeOOBAHUSM;
d) Briarodaer B ce0s 00s3aTEIbCTBO TMOCTOSHHO YJIYYIIATh CHUCTEMY
MEHEKMEHTa Ka4eCTRa.
5.2.2 JloBeaeHre MOJUTHKHU B 00J1aCTH Ka4yeCcTBA
[Tonmutrka B 06J1aCTH KauyecTBa JOJDKHA!
= @) OBbITh IOCTYITHOW U MPUMEHATHCS KaK JTOKyMEHTUPOBaHHAsI HHPOPMAILIHS;
g b) ObITH MOBENEHHON 10 CBEACHHUS IMEPCOHANA, MOHATHONH W MPUMEHICMOM
P BHYTPU OpraHM3alliH;
§ C) OBITh JOCTYMHOM TMOAXOJISAIIMM CIHOCOOOM JJISI COOTBETCTBYIOIIHMX
E 3aMHTEPECOBAHHBIX CTOPOH.

5.3 ®yHKUNH, OTBETCTBEHHOCTH M NMOJHOMOYHUSA B OPraHU3aun

Briciiee pykoBOACTBO MOJDKHO OOECHEYHTH OMpPENeNiCHUE, JIOBEJICHUE 10
nepcoHajga M IMOHMMaHWE B OPraHW3alMM OO0sI3aHHOCTEH, OTBETCTBEHHOCTH U
MTOJTHOMOYHH JIJIs1 BBITTOJTHEHHUS COOTBETCTBYIONINX (DYHKITUH.

Bricmiee PYKOBOJICTBO JTIOJDKHO pacrpeeanThb 00513aHHOCTH,
OTBETCTBEHHOCTh M TIOJIHOMOYHS B LIEJISIX

a) oOecrieyeHHsT COOTBETCTBHS  CHCTEMbI  MEHEKMEHTAa  KadecTBa
TpeOOBAHMSIM HACTOSIIETO CTAaHIAPTA;

b) obecrieuenus momydeHnss HAMEYSHHBIX PE3yJIbTATOB MPOIIECCa;

C) OTYETHOCTH BBICIIEMY PYKOBOJICTBY O pe3ysbTaTaX (DYHKIIMOHHPOBAHUS
CHCTEMBI MEHEPKMEHTA KaueCTBAa U BO3MOXKHOCTAX €€ yaydmieHus (10.1);

d) mogepkKy opreHTAIMK Ha MIOTPEOUTENS BO BCE OpraHu3aIliu;

€) COXpaHCHHS IIEJTOCTHOCTH CHCTEMbl MEHEKMEHTA KauecTBa IIpH
TJIAHUPOBAHUU U BHEJIPEHUU U3MEHEHHUI B CHCTEMY MEHEKMEHTa KaueCTBa.
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noJbKHA yuecTh (pakTopsl (cm.4.1) u TpeboBanus (cM.4.2) U ONpeneNuTh PUCKU U
BO3MOKHOCTH, MOJJIEKAIINE PACCMOTPEHUIO IS
a) oOecrieyeHus] YBEPEHHOCTH B TOM, YTO CHCTEMa MEHEKMEHTa KadecTBa

-
= MOXET JOCTUYb CBOMX HAMEYEHHBIX PE3YyJIbTATOB,
é b) yBenmueHus UX jKenaeMoro BIUSHHUS;
e £ C) NPeAOTBPALLIEHUS NN YMEHBIICHUS UX HEXKEJIaTeIbHOTO BIUSHUS;
% : d) mocTmkeHUs yIydIIeHUs.
27 6.1.2 Opranu3amnus A0KHA TUIAHUPOBATH:
i Q) IEHUCTBHS 110 PACCMOTPEHUIO 3TUX PUCKOB M BO3MOXKHOCTEH;
= b) To, Kakum oOpazom:
= 1) wuHTErpMpOBaTH M BHEIPUTH OTU JEHUCTBUA B IMPOLECCHl CHCTEMBI
MEHEPKMEHTa KauecTBa (cM. 4.4);
2) OLEHUBATH PE3YIbTATUBHOCTh ITUX JEHCTBUM.
Mepbl, IpUHUMaeMbIE B OTHOIIEHUH PUCKOB M BO3MOKHOCTEW, TOJKHBI OBITh
IPONOPLUHAOHAIBHBI UX BO3MOXXHOMY BJIMSHHMIO HA COOTBETCTBHUE MNPOAYKLIHMH M
YCIIYT.
[Ipumeyanus
g 1 BapI/IaHTI)I pcarupoBaHuss Ha PHUCKH MOT'YT BKJIIOYATb n30eKaHue pUCKa, JOMYIICHHEC
g pucCka C TEM, YTOOBI OTCJICANUTb BO3MOXHOCTHU, YCTPAHCHUC HNCTOYUYHHKA pPUCKA, U3MCHCHUC
= BEPOSATHOCTH WJIM NOCIJIEICTBHN, pa3/ielICHUE PUCKA WIH CIECPKUBAHUE PUCKA IIyTEM IPHUHATHUS
% pemcHus1, OCHOBAHHOI'O Ha I/IH(bOpMaI_[I/II/I.
2 2 BO3MOXHOCTH MOTYT NPHUBECTH K TPUHATHIO HOBBIX NPAKTHK, 3allyCKy HOBOM
g IIPOAYKIMH, OTKPBITUIO HOBBIX PBIHKOB, IIOABJICHHUIO HOBBIX HOTpe6HT€H€ﬁ, IMOCTPOCHHIO

MapTHCPCKUX OTHOH_IGHI/If/’I, HCIIOJIb30BAHUIO HOBBIX TEXHOJIOTHH U APYyrux IKCJIa€MbIX U
PCAJIbHBIX BO3M0)KHOCT€I>1, YTOOBI YUCCThb HOTpe6HOCTI/I OpraHu3anuu Ujim € HOTpe6HTeHeﬁ.

6.2 llesn B 00J1acTH Ka4yecTBA U IMJIAHUPOBAHME UX JOCTHKEHUS

6.2.1 Opranuzanus JOJDKHA YCTaHOBUTH 1€ B 00JIaCTM KauyecTBa IS
COOTBETCTBYIOIMX (DYHKIHI, YPOBHEH, a TakKe MPOIECCOB, HEOOXOAMMBIX IS
CHUCTEMBI MEHEDKMEHTA Ka4ueCTBa.

Ilenu B o6acTy KauecTBa JOJDKHBI:

@) OBITH COTIACOBAaHHBIMU C TTOJIMTUKON B 00JIACTH Ka4eCTBa;

b) ObITH U3MEPUMBIMHU;

C) YYUTBHIBATh MPUMEHUMBIE TPECOOBAHNS,

d) OBITH CBA3aHHBIMU C 00ECIIEYCHHUEM COOTBETCTBUS IMPOIYKIIMU U YCIYT U
MOBBIIICHUEM YIOBIETBOPEHHOCTH MTOTPEOUTETIEH;

€) MOoJJIeKaTh MOHUTOPHHTY;

f) OBITH TOBEIEHHBIMU JI0 TIEPCOHATIA;

g) aKTyaJIu3UpPOBATHCS TTO MEpe HEOOXOMMOCTH.

Opranmzanusi J0JDKHA pa3pabaThiBaTh W MPUMEHSTH JTOKYMEHTUPOBAHHYIO
UHGOPMAITHIO O MENIIX B 00J1aCTH KauecTBa.

6.2.2 Ilpu mIaHWpOBaHWM [EHCTBUI MO JOCTHXKCHUIO IieNiell B obsactu
KauyecTBa OpraHu3aIlus JO/DKHA ONPEICIUTh:
! a) 4TO JOJDKHO OBITH CACIAHO;
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b) kakue moTpeOyTCsS pecypchl;
C) KTO OyJIeT HECTH OTBETCTBEHHOCTH;
d) korma 5Tu neNCTBUS OYIyT 3aBEPIICHBI;

-
% €) KakuM 00pa3oM OyAyT OIIEHUBATHCS PE3YJIbTATHI.
e 6.3 ILl1anupoBaHue U3MEHEHUMN
g ¢ Tam, roe opranuzammsi onpeaensieT HeOOXOIUMOCTh U3MEHEHHN B CHUCTEME
32 MEHEKMEHTA Ka4yeCTBa, 3T M3MEHEHHs JOJIKHBI OCYIIECTBIISITHCS HA TUIAHOBOM
i ocHoBe (cM.4.4).
= Opranuzarnus 10HKHA pacCMaTPUBATh.
= a) 11eJTb BHOCHMOTO N3MEHEHHSI ¥ BO3MOYKHBIE TIOCIICJICTBHSI €0 BHECEHUS;
b) HenocTHOCTh CUCTEMBbI MEHEKMEHTA Ka4eCTBa,;
C) AOCTYITHOCTh PECYPCOB;
d) pacnipenenenue uiaM nepepacnpesesieHne 00s13aHHOCTEH, OTBETCTBEHHOCTH
Y TTOJITHOMOYH.
7 CpencrBa o0ecniedeHuUs
= 7.1 Pec
5 . ypchI
=
P 7.1.1 O6ume MOJI0KEHHST
: Opranuzaiusi JODKHA OMNpPENeIuTh M O0eCHeduTh Hadudue pecypcos,
i HEOOXOJMMBIX JUIsI pa3paOOTKHU, BHEAPEHUS, IOJICPKAHUS U IOCTOSHHOTO

YIIYUIIEHUs] CUCTEMbI MEHE/PKMEHTa KauecTBa.

Opranuzanus A0JKHA PacCCMaTPUBATh:

) BO3MOXXHOCTM M OTPAaHUYCHUS, CBSI3aHHBIE C CYIICCTBYIOIIMMU
BHYTPEHHUMU PECYPCAMH;

b) To, 4TO HEOOXOUMO MOTYUHUTH OT BHEIITHUX MOCTABIINKOB.

7.1.2 YesioBeueckue pecypchl

Opranuzaiusi JA0DKHA OMPEACNIUTh M O0ECIeUnTh HAIWYUE JTOJDKHOCTHBIX
JIUI], HEOOXOAMMBIX IJIsi PE3YyJIbTATUBHOTO BHEJPEHHS CHCTEMBl MEHEIKMEHTa
KauecTBa U JyIsl GyHKIIMOHUPOBAHUS U YIIPABJICHUS €€ TIPOIIECCAMHU.

7.1.3 UudpacTpykrypa

Opranuzanusi  JODKHA ~ ONpPENENuTh,  CO3laTh W TOJAJEPKHBATh
UHOPACTPYKTYPY, HEOOXOIUMYIO i (DYHKIIMOHUPOBAHUS €€ MPOIIECCOB C IIEIBIO
TOCTHKCHUSI COOTBETCTBHUS MPOAYKIIMH U YCIIYT.
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7.1.4 Cpena niist yHKUMOHMPOBAHUSA MPOLECCOB
Opranuzanus JOJDKHA OMNPEAEINTh, CO3JaTh U MOJAEPKHUBAThH Cpe.y,
HEOOXOMUMYI0 sl (DYHKIIMOHHPOBAHUS €€ TMPOIECCOB M JOCTHXKCHUS

-
; COOTBETCTBUS TPEOOBAHUAM K TIPOIYKIIUU U YCIYTaM.
- & [Ipumeuanue - mnoAXondAlIas Cpela MOXKET MpPeaCTaBiIsTh co00l KOMOMHAIMIO
% 5 YCIOBCUCCKUX U (1)1/13I/I‘ICCKI/IX Q)aKTOpOB, TaKHNX KakK:
S > a) couuanbHbIE (manpumep, OTCYTCTBHUE JUCKpUMHHAIIHH, CIIOKOMCTBHE,
§ 0eCKOH(IMKTHOCTB);
= b) mncuxonormyeckue (HampuMep, CHMIKEHHE YpPOBHS — cTpecca, NpOoQHIaKTHKa
.E OMOIMOHAJIbHOI'O BBITOPAHUA, SOMOIIHMOHAJIbHAA SaH_II/ITa);
= C) ¢usmyeckue (HAMpUMep, TeMIepaTypa, TEIUIOBOW IOTOK, BIIAXXHOCTh, OCBEIICHUE,
JIBM)KEHUE BO3yXa, THTHEHA, IIyM).
DT (aKkTOpel MOTYT CYIIECTBEHHO pAa3JIM4aThCs B 3aBUCUMOCTH OT IIOCTaBIISIEMOM
MPOJIYKIIMA W YCIIYT.
7.1.5 Pecypchbl 1Jisi MOHUTOPUHTA U U3MEpPEeHUs
7.1.5.1 O0mme TpedGoBaHUS
= Opranuzaius J0JKHA ONPEACIUTh U MPEAOCTaBUTh PECYPChl, HEOOXOIUMbIE
= JUIsl 0O0ECTIeYeHHs] MMEIONINX 3aKOHHYIO CHIIy U HAJCKHBIX pPe3yJbTaTOB B TEX
= Cly4asx, KOrJja MOHUTOPHUHT WM U3MEPEHUS UCMOJb3YIOTCA ISl TOATBEPKACHUS
§ COOTBETCTBUS TPOAYKIIMU U YCIYyT TPEOOBAHUSIM.
= Opranu3zaius J0JKHa 00€CIeUnTh, YTOOBI MPEOCTABICHHBIE PECYPCHI:
j=¢

a) ObUTM TMPUTOJHBIMU TSI KOHKPETHOTO THIIA MPEINPUHUMAEMBIX JICHCTBHIA
110 MOHUTOPHUHTY Y U3MEPEHHUIO;

b) nommepxwuBanuch B pabovyeM COCTOSHUHM B LENIAX COXPAHEHUS WX
IIPUTOTHOCTH ISl IIPEAYCMOTPEHHBIX LIEIIEH.

Opranuzanusi JOJDKHA PErUCTPUPOBATh M COXPAHATH COOTBETCTBYIOLIYIO
JOKYMEHTUPOBAHHYIO HH(OpMAIMI0O B KAaueCTBE CBHJETEIbCTBA MPUTOAHOCTU
peCypcoB JJIsl MOHUTOPUHIA U U3MEPEHUS.

7.1.5.2 IIpociiexxuBaeMoCTh U3MEpPEeHUs

B Tex cimyuasx, Koraa npociaeXuBaeMOCTh U3MEPEHUS SIBIIIETCA TpeOOBaHHEM
WIA paccMaTpUBAeTCS OpraHuM3alueldl B KaueCcTBE BAXKHOTO JJIEMEHTa s
o0OecrieueHUsT YBEPEHHOCTH B IMPABOMOYHOCTH PE3yJbTAaTOB  HM3MEPEHUS,
U3MEPUTEIHLHOE 000PYI0BAHUE JOJKHO OBITh:

a) oTKanMOpPOBaHO M(MJIM) MPOBEPEHO Yepe3 YCTAHOBJICHHBIC NMEPHOABI WIIH
nepes ero MNPUMEHEHWEeM TI0 JTajoHaM, MEepeJalolIuM pa3Mepbl EIUHMII B
CpPaBHEHUW C MEKIYHApPOAHBIMH WM HAIMOHAIBHBIMUA dTajoHamu. [lpwm
OTCYTCTBHH TaKHX STAJIOHOB 0a3a, MCIMOJb3yeMas AJisi KaIMOPOBKH MU TIOBEPKH,
JOJKHA OBITH 3apEeTrUCTPUPOBAHA M COXpaHEHA B KauyeCTBE JOKYMEHTHUPOBAHHOMN
uHbopMaIuy;

b) nneHTHUIMPOBAHO B IEAX YCTAHOBICHHS UX CTaTyCa,
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C) 3allUIIEHO OT PEryJHPOBOK, MOBPEXKACHUS U YXYIUIEHUS COCTOSHMUS,
KOTOpBIE cAenany Obl HEACHCTBUTEIBHBIMHA CTATYC KAJTHOPOBKU M TIOCIIETYIOIIHE
pe3yabTaThl U3MEPEHUM.

~
E Opranuzanusi  JI0JDKHA ~ ONPEACIUTh  MPAaBOMOYHOCTH MPEABbIAYIIINX
% pPE3yjabTaTOB MH3MCPCHHA B TCX ClIydasaX, KOI'Ja 6I>IJIO O6H&pY)KGHO, qTo
¢ £ M3MEPUTEIbHOE 000pYJOBAHME HENPUTOAHO JIsI IPUMEHEHUSI MO €ro MpsiMOMYy
% E Ha3HAYEHUIO U PU HEOOXOAUMOCTH MPEANPUHATH COOTBETCTBYIOIIUE JEHCTBUS.
g2
i 7.1.6 3Hanus opraHu3anuu
§ Opranuzanusi  JOJDKHA — ONPEETUTh 3HAHUI, HEOOXOINMBIE I
% (GYHKIIMOHUPOBAHUS €€ TPOIECCOB U JJIS JOCTHXKEHHSI COOTBETCTBUS MPOTYKIIHH H
YCIYT.
3HaHUS JOJKHBI TOJACPKUBATHCS W OBITH JOCTYITHBIMU B HEOOXOJAMMOM
oOBeMe.
[Ipu paccMOTpEHHM U3MEHSIOIMXCS HYXJ W TEHACHLUHWN OpraHu3auus
JI0OJDKHA OLIEHMBATh TEKYIIUMH YpOBEHb 3HAHUW W ONPEACIISITh, KaKUM 00pazoM
MOJIYYNUTh WM OOECIEYUTh JOCTYNl K JOMOJHUTEIbHBIM 3HAHUSIM M HUX
HEO0OXOIMMBIM OOHOBJICHHSIM.
S [Ipumeuanus
P 1 3HaHMsA OpraHW3alMd - O3TO 3HAHWS, CHeNU(DUUYHBIC I OpraHW3alluu; 3HAHWUS,
5 MOJIyY€HHBIE Ha OCHOBE OMbITA. 3HAHUS - 3TO MH(OpMAIHsI, KOTOpas UCIOIb3YETCS U KOTOPOU
g 0OMEHHUBAIOTCS JUTSI IOCTHOKEHUS TeJIeH OpTaHU3aIlHH.
= 2 OcHOBOI1 3HaHMI OpraHU3aui MOTYT OBbITh:

a) BHYTPEHHHE HCTOYHUKH (HAmpUMep, HWHTEIUICKTyajdbHasi COOCTBEHHOCTH, 3HAHUS,
MOJIyUYEHHBIE U3 OMBITA; BHIBOJIbI, U3BJICUCHHBIC U3 HEYAUHBIX WU YCIIEHIHBIX MPOEKTOB; cOOp U
0OMEH HEJIOKYMEHTHPOBAaHHBIMUA 3HAHUSMU M ONBITOM; PE3YJIbTAThl YIYYIICHUH IMPOIIECCOB,

MPOJIYKIIMH U YCIIYT);
b) BHemIHME HCTOYHUKU (HAmpuUMep, CTaHIAPThI, HAYYHOE COOOIIECTBO, KOH(EpEeHIUH,
CEeMMHApbl, 3HAHUS, TIOJIyYE€HHbIE OT IOTPeOUTENEN U BHEIIHNUX [TOCTABLINKOB).

7.2 KoMIIeTEeHTHOCTh

Opranuzanus JoJKHA:

Q) ompeneuTh HEOOXOIUMYIO0 KOMIIETEHTHOCTD JIMII(a), BBITOIHSIOMUX(ET0)
paboTy TMOJ €€ YHpaBJICHHEM, KOTOpas OKa3bIBaCT BIIMSHUE HA PE3YJIbTaThl
JESATEILHOCTH U PE3YJIbTATUBHOCTh CUCTEMbl MEHE[PKMEHTA KauyeCTBa;

b) obecrieunBaTh KOMIIETEHTHOCTh TUX JIMI] HA OCHOBE COOTBETCTBYIOIIECTO
o0pa3oBaHMsl, MOJATOTOBKH U (MJIN) OIIBITA;

C) TaM, TJI¢ 3TO MPUMEHUMO, TIPEANPUHUMATH JCHCTBHUS, HANPABJICHHBIC HA
MoJIydeHre TpeOyeMOol KOMIETEHTHOCTH, W OIEHWBATh pE3yJIbTaTUBHOCTh
MPEANPUHSATHIX JCUCTBUN;

d) peructpupoBaTh U COXPaHATH COOTBETCTBYIOIIYIO TOKYMEHTHPOBAHHYIO
uH(OPMAITUIO, TTOATBEPIKIAIONTYI0 KOMITETEHTHOCTD.
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oOyueHusi, HACTaBHHYECTBO WJIHM TepepacrpepesicHue O00s3aHHOCTeH Cpeau HMMEIOIIEeToCs
MepCcoHaa; UK K€ HaeM JIuL, 00JIafaronux TpeOyeMbIM YPOBHEM KOMIIETEHTHOCTH.

-
= 7.3 OcBeIOMJIEHHOCTD
3 Opranmzanusi J0DKHa OO0€CHeduTh, YTOOBI COOTBETCTBYIOIIME JIMIIA,
. g BBITIOJIHAONIME PaObOTy MOJT yIPaBIEHUEM OpraHu3aIiu, ObUTH OCBEIOMIICHBI:
38 a) O TOJIUTUKE B 00JIaCTH Ka4eCTBa;
3 £ b) COOTBETCTBYIONTUX MENIAX B 00JIACTH KaYECTBA;
g C) 0 CBOEM BKJIaJie¢ B Pe3yJIbTATHBHOCTh CHCTEMBl MCHEDKMEHTA KadecTBa,
= BKJTFOYAsl TIOJIB3Y OT YIIYUIICHHS Pe3yIbTaTOB IEITEIbHOCTH;
E d) o mocienCcTBUSAX HECOOTBETCTBHS TPEOOBAHHSAM CHCTEMBI MECHEKMCHTA
=
Ka4yecTBa.
7.4 OoMen undopmanuei
Opranm3aiust JO0JDKHA OMNPEACIUTh TMOPSAAOK BHYTPEHHETO W BHEIIHETO
obmeHa wuH@OpMalMel, OTHOCSIICHCS K CHCTEME MEHEIKMEHTa KadecTBa,
BKJTFOYAsT:
a) Kakast “tH(popMauus OyeT nepeaaBaThCs;
= b) xorga OyaeT nepenaBaTbcsi HHGOPMAIIHS,
= ¢) KoMy OyneT mepeaaBaThCcsi HHGOPMAITHS;
z d) xakum oOpa3om oHa OyAeT nmepeaaBaThCs;
§ €) KTo OyJeT nepeaaBaTh HH(POPMAIIHIO.
2
g
=

7.5 JlokyMeHTHPOBaHHAsA HH(OPMALHS

7.5.1 O01mue mMoJI0KeHUus

Cucrema MEHEI)KMEHTa KaueCTBa OpraHU3aliy JOJKHA BKIIOYATH:

a) TOKyMEHTHPOBaHHYIO HH(GOPMAIIHIO, TpeOyeMy0 HACTOSIIIUM CTaHIapTOM;

b) MOKYMEHTHPOBAaHHYIO HWH(OpPMAIMIO, ONMPEACICHHYIO OpraHu3aIueld Kak
HEOOXOJUMYIO Il OOECIICUYCHHS] PEe3yJIbTAaTUBHOCTH CHCTEMbl MEHEIKMEHTA
KayecTBa.

HpI/IMC‘{aHI/IC - o0BbeM ,HOKYMeHTHPOBaHHOﬁ I/IH(I)OpMaI_II/II/I CUCTEMBbI MCHCI)KMCHTA
KadyecCTBa OHHOﬁ opraHn3alilii MOXKET OTJIIMYATBCA OT }IperfI B 3aBHCHUMOCTH OT.

- pa3Mepa opraHu3ali U BUa €€ ACATCIIbHOCTU, IPOUCCCOB, IPOAYKIIUU U YCIIYT,

- CJIO)KHOCTH MMPOLECCOB N UX B3aHMOHCﬁCTBHH;

- KOMIICTCHTHOCTH IICPCOHAJIA.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa

7.5.2 Co31anme M aKTyaJu3anusi

[Ipu co3gaHuM WM aKTyaJdu3allud JOKYMEHTHPOBAHHOW WHMOpMaIuu
OopraHu3alys J0JKHA COOTBETCTBYIOIIMM 00Pa3oM 00eCeUnTh:

) WACHTU(PUKALHUIO W ONucaHue (HampuMmep, Ha3BaHHWe, Jara, aBTop,
CCBUIOYHBIN HOMED);

b) dopmar (Hanmpumep, S3bIK, BEpCHUsS POrPAMMHOTO OOCCICUCHUS,

Boinan gokyment PI'TI Ha ITXB "Ka3zaxcraHCKuil THCTUTYT CTaHIApTH3alMu U cepTudukanum”

10



....... \ CT PK IS0 9001-2016

rpaduyeckue cpeacTBa) U HOCUTENb (HampuMmep, OYMaKHbIN WA JI€KTPOHHBIN );
C) aHanu3 ¥ O(HIHAIBHOE OJ00pEHHE C TOYKH 3PCHHS aJCKBAaTHOCTH M

= IPUTOJTHOCTH.
5
§ 7.5.3 YnpaBjieHue 10KyMEHTHPOBAHHOH NH(popManuei
e £ 7.5.3.1 JlokymeHnTupoBaHHas  HHpopmaius, Tpedyemas  CHCTEeMOM
g ¢ MEHE/PKMEHTa KauecTBa M HACTOSIIMM CTaHIAPTOM, OJDKHA HAXOAMTHCS TOJ
32 YIPaBICHUEM B LETSIX 00eCIeYEeHH S
i a) ee JOCTYIMHOCTH U MPUTOJAHOCTH, TJI€ U KOTJa OHAa HEOOXOa1Ma;
= b) ee  pmocrarouHoM  3amUTHl  (HAmpUMep, OT  HECOOTIOACHHUS
= KOHQUICHIIMAIBHOCTA, OT HEHAJIekKAIIero HCIOJIb30BAaHUS WM  IOTEpU
LEJIOCTHOCTH).
7.5.3.2 [Ins ympaBieHUs NTOKyMEHTHPOBAaHHOW WH(pOpManuend opraHU3aIus
JOJKHA TIPEAyCMaTpUBaTh CIEAYIONIUE ACHCTBHS B TOW CTEMEHHU, HACKOIBKO ATO
MPUMEHUMO:
a) pacrmpeienieHue, oOOecreyeHrue €€ JTOCTYMHOCTH U TOHMCKa, a TakKXKe
UCIIOJIb30BaHUE;
b) XpaHeHue ¥ 3alIUTy, BKJIIOYas COXpaHEHHE pa300pUUBOCTH;
§ C) yHpaBjieHUE U3MEHEHUSIMU (HalIpUMeEp, YIIPABICHUE BEPCUIMH);
g d) cobnroeHne CpOKOB XpaHEHUS U MOPAJIKA YHUUTOKEHUS.
P JIOKyMEHTUpOBaHHAas uHpopManus BHEIIHETO IPOUCXOXKICHUS,
: ONpeJeieHHasl OpraHM3anued Kak HeoOxoauMmas Uil IJIAHUPOBAHUS U
E (YHKIIMOHUPOBAHUSA  CHUCTEMbl  MEHE)KMEHTa  KadyecTBa, JIOJDKHA  OBITh

COOTBETCTBYIOIIUM  O0pa3oM  MACHTU(PUIUPOBAHA UM  HAXOOUTHCA  MOA
YIPABJICHUEM.

JlokyMeHTuUpOBaHHasi UHGpOpMalus, pPErucTpupyemMas U COXpaHsemas B
KayecTBE  CBUJAETEIbCTB  COOTBETCTBHS  JIOJDKHA  OBITh  3allMIIEHa  OT
HENPETyMbIIUICHHBIX U3MEHEHUI.

IIpumeuanue -  JOoCTyn  IOAPA3yMEBAET  paspellieHue  TOJIBKO  MPOCMOTpa
JOKYMEHTUPOBAHHOM HMH(OpMalMM WIM pa3pelieHre MPOCMOTpa C IOJHOMOYHUSMHU IO
BHECEHUIO U3MEHEHHH B JJOKYMEHTHUPOBAHHYIO HH(OpMAIIHIO.

8 JlesiTeJIbHOCTH HA CTAAMAX KU3HEHHOT0 HMKJIA MPOAYKIUU H YCJIYT

8.1 IlnanupoBaHue ¥ YyIHpaBJieHHe JAeATEJbHOCTBI0O Ha CTaJIMAX
JKU3HEHHOT0 IMKJIA MPOAYKIUH H YCJIYT

Opranuzanusi  J0JDKHA  I[JIaHUPOBATh,  BHEAPSATH  mpoueccel  (4.4),
HEOOXO/AWMBbIE JJIsi  BBIIOJHEHUS TpeOOBaHUI K TMOCTaBKE MPOAYKIHH,
IPEOCTABICHUIO YCIYT U Ui BBIMIOJHEHUS JEHCTBHM, ONpEIETICHHbIX B pa3Jene
6, OCYyILIECTBIATH YIPABICHUE YTUMHU MIPOLECCAMH TTOCPEICTBOM:

a) onpeneneHus TpeOOBaHUH K MPOAYKLUHU U YCIyTraMm;

b) ycraHOBIEHMEM KpUTEPUEB IS

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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1) nporieccos;

2) NpueMKH NPOAYKLUHU U YCIYT;

C) OMpENEIICHHS PECYpCOB, HEOOXOMMMBIX JJISI JOCTHKEHHUS COOTBETCTBHUS

-
E TpeOOBAaHUAM K MPOAYKIIUU U YCIyTaM;
§ d) ympaBneHus mpoleccaMH B COOTBETCTBHHM C  YCTaHOBIICHHBIMHU
¢ £ KpUTCPUSIMU,
% 2 €) ompeaencHus, pa3padOTKH, aKTyadu3alldd W TPUMEHEHHS, a TaKKe
§§ PETHCTPUPOBAHUS M COXPAHEHUS TOKYMEHTHPOBAHHOW HWHGpOpMAnuu B 00BEMe,
i HEOOXOIUMOM JUIS:
= 1) obGecreueHus yBEpEHHOCTH B TOM, YTO TPOIIECCHI BBITIOJHSINCH TaK, KaK
= OBIJIO 3aIIAHMPOBAHO;
2) 1Sl IEMOHCTpPAIIMH COOTBETCTBHS MPOAYKITUU M YCIYT TPEOOBAHUSIM.
Pe3ynbraThl Takoro IUIAHUPOBAHHUS JOJKHBI OBITH TMOAXOASIIMMH IS
NeSATEILHOCTH OpPTaHU3aIiH.
Opranm3anus JOJDKHA YIPaBIATh 3alUIAHUPOBAHHBIMU HW3MEHECHHSMHU U
aHAJIM3UPOBATh TOCICACTBUS HEMPEIYCMOTPECHHBIX HM3MEHEHUH, MpearpuHUMAl,
IPY HEOOXOUMOCTH, MEPHI 0 CMATYCHHIO JTFOOBIX HETATUBHBIX BO3/ICHCTBUM.
Opranmsamusi J0DKHa oOOecrneunBaTh, YTOOBI TPOIECCHI, TIEPEIaHHBIE
§ BHEIIIHUM OpTaHU3alldsIM, HAaXOIUIIMCh 0] yrpaBiaeHueM (cMm. 8.4).
=
P 8.2 TpeGoBanusi K NPOAYKIMH M YCJIyram
E 8.2.1 CBs3b ¢ moTpeduTENAMH

CBs13b ¢ OTpEOUTENAMU JOJKHA BKITFOUATH!

a) obecrieyenne HGOPMAIMEH O TPOIYKIIUU U YCIyTrax;

b) 006paboTKy 3ampocoB, KOHTPAKTOB MJIM 3aKa30B, BKIIOYAs MX HU3MCHCHUS,

C) MOJYy4YEHUE OT3bIBOB O MPOAYKIIMH M YCIyrax OT MOTpeOuTeNneu, BKIovas
NPETEeH3UH TOTPEOHTENCH;

d) oGparieHue uiu ynpapjieHUe COOCTBEHHOCTBIO ITOTPEOUTENCH;

€)  YCTaHOBIIGHHWE  CHEIHUAIbHBIX  TpeOOBaHUI K  JICHCTBUSM,
pEIIPUHIMAEMbIM B HETIPEIBUICHHBIX OOCTOATEIHCTBAX, TAM IJI€ TO YMECTHO.

8.2.2 Onpenenenne TpedGOBaHUI, OTHOCAIIMXCH K NPOAYKIUH U yCIyram

[Ipu onpenenenun TpeOOBaHUI K NPOAYKIMH M yCIyraM, KOTOpble OyIyT
npeiaraTbCsi HOTPeOUTENSIM, OpraHU3alus J0KHA YO AUTHCSI, UTO:

a) TpeOOBaHMS K NPOAYKLIUU U YCIyraM OIpeIeieHbI, BKIIOYAst:

1) npuMeHuMBbIe 3aKOHOAATEIbHbIE U HOPMAaTUBHbBIE IIPABOBbBIE TPEOOBAHNUS;

2) TpebOoBaHMsI, pacCMaTPUBAEMbIE OpraHU3alNe Kak HEOOXOAUMBbIE;

b) opranmzanus MOXeT yJOBIETBOPATH MPETEH3UU K MPOIYKIIUU M YCIyraMm,
KOTOPBIE OHA IIpeyIaraer.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa

8.2.3 Anasu3 TpeGoBaHMii K MPOAYKIHUH U YCJIyram
8.2.3.1 Opranuzanusi A0KHA YOEAUTHCA, 4YTO 00JIaZaeT CHOCOOHOCTHIO

Boinan gokyment PI'TI Ha ITXB "Ka3zaxcraHCKuil THCTUTYT CTaHIApTH3alMu U cepTudukanum”

12



....... \ CT PK IS0 9001-2016

BBHITIOJIHATh TPEeOOBaHUS K TPOAYKIIMU W yCIIyraMm, KOTOpbIE OHa TMpejjaraer
noTpebutensiM. OpraHuzanus JOJDKHA MPOBOAWTH aHAIU3, NIPEXK]IE YeM MPHUHSITh
0053aTEIHCTBO MOCTABUTH MPOIYKIIMIO WU MPEIOCTABUTh YCIYTH OTPEOUTENSIM,

-
T !  4TOOBI yYECTh:
é a) TpeOOBaHUs, YCTAHOBJIEHHBIE TIOTPEOUTENEM, B TOM YMCIiEe TPeOOBaHUS K
o E MIOCTaBKE M JESITEIbHOCTH MOCIIEe TIOCTABKH;
g ¢ b) TpeOGoBaHms, HE 3asABICHHBIC MOTPEOHMTEIEM, HO HEOOXOIUMBIC JIJIs
32 KOHKPETHOTO WJIM MPEIIOJIaraeMoro UCIOIb30BaHuUs, KOTJa OHO U3BECTHO;
i C) TpeOOBaHMs, YCTAaHOBJICHHBIE OpraHU3aIHe;
= d) 3akoHOaTEIbHBIC 1 HOPMATHBHBIE TIPABOBBIC TPEOOBAHUS, IPUMEHUMBIE K
= IPOLYKIIMHU U YCITYTaM;
€) TpeOOBaHUsA KOHTpaKTa WM 3aKa3a, OTJHMYAIONIMECSs OT paHee
c(hOpMYIMPOBAHHBIX.
Opranuzanusi JoJKHA 00ecHeduTb, YTOObl ObUIM MPUHATHI PEHICHUS IO
TpeOOBaHUSAM KOHTpPAKTa WM 3aKa3a, OTIMYAIOIIUMCS OT pPaHee YCTaHOBJICHHBIX.
Eciu morpeOutens HE BBIABUTAECT JOKYMEHTHPOBAHHBIX TpeOOBaHUA,
OpraHu3anusi JOJDKHA TOATBEPAUTh WX Yy TMOTpPeOUTEeNs [0 NPUHATHS K
UCTIOJTHEHHUIO.
e IIpumeyanue - B HEKOTOPBIX CHUTyalMsAX, TAaKMX KakK MPOAAKH, OCYIIECTBISIEMBIE Uepe3
2 I/IHTepHCT, HpaKTI/I‘{CCKI/Iﬁ HCI_ICJ'ICCOO6paSHO IMpOBOAUTD O(l)PILIH&JIbHBIfI aHaJIM3 KaXXA0I'0 3aKasa.
fé( BmecTro »TOTO aHaNmmM3 MOXKET PacIpoCTpaHiATbECAd Ha COOTBETCTBYIOIIYIO HHq)OpMaIII/IIO (6]
ﬁ MNPpOAYKIUHU, TAKYHO KaK KaTaJlor'n
j=¢

8.2.3.2 OpraHum3anust  JOJDKHA  PETUCTPUPOBATH U COXPAHATH
JIOKYMEHTHUPOBAHHYIO HHPOPMAIUIO, HACKOJIBKO 3TO IPUMEHNUMO, B OTHOLICHHUH:

) pe3yJIbTaTOB aHAJIN34;

b) mr00BIX HOBBIX TPEeOOBaHUI K MPOAYKIIUU U YCITyTaM.

8.2.4 U3meHeHus TpeOOBaHUI K NPOAYKIUHM U YCJIyram

Ecnu TpeGoBaHus K TPOAYKIMU M yCIyraM U3MEHEHbI, OpraHu3alus J0JKHA
o0ecrneynTh, 4TOObl B COOTBETCTBYIOIIYIO JOKYMEHTHUPOBAHHYIO HH(POpPMALUIO
ObLIM BHECEHBI TMOINPAaBKH, a COOTBETCTBYIOLIMN MEPCOHAT OBUT MOCTABJIEH B
U3BECTHOCTh 00 M3MEHUBIIUXCS TPEOOBAHUSIX.

8.3 IIpoexkTHpoBaHue U pa3padoTKa NPOAYKUMH U yCIAyT

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa

8.3.1 O0mue noJy0KeHus

Opranuzamusi JA0/DKHA pa3padoTaTh, BHEJIPUTh W TOJJIEPKUBATH TMPOLIECC
MPOCKTUPOBAHUS W Pa3pabOTKH, MOAXOIAIMA sl oOecriedeHus AaIbHEHIIEro
MIPOM3BOJICTBA TPOAYKIIUHU UM TIPEAOCTABICHUS YCIYTH.

8.3.2 [IlnannpoBaHue NPOEKTHPOBAHUS U Pa3padoTKH
[Ipu ompeneneHun cTaguil U CPEACTB YIPABJICHHUS MPOCKTUPOBAHUEM U

Boinan gokyment PI'TI Ha ITXB "Ka3zaxcraHCKuil THCTUTYT CTaHIApTH3alMu U cepTudukanum”
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pa3pabOTKOM, OpraHu3aIys J0HKHA pAaCCMaTPUBATh:
a) XapakTtep, IPOJOJDKUTEIBLHOCTh M CIIOKHOCTh PabOT MO MPOECKTUPOBAHHIO
U pa3paboTkKe;

-
% b) Tpebyemble cTaauu Mpolecca, BKIoYas TPeOOBaHUS K TMPOBEICHUIO
5 IPUMEHUMBIX aHAJIN30B MIPOCKTUPOBAHUS U PA3pa0OTKHU;
B § c) TpeOyemble JACHCTBUS B OTHOUIEHWU BepU(UKAIUM ¢ BaJUJALUU
% : IPOEKTUPOBAHUA U Pa3pabOTKH;
2~ d) o0s3aHHOCTH, OTBETCTBEHHOCTh W  TOJHOMOYHMS B  00JacTh
i IPOEKTUPOBAHUSA U Pa3pabOTKH;
E €) BHYTPEHHHE M BHEIIHHUE PECYPCHl, HEOOXOIUMBIE NIl IPOEKTUPOBAHUS U
= pa3pabOTKU MPOIYKITUU U YCIIYT;
f) HEoOXOAMMOCTh B YINpaBICHHH B3aUMOACUCTBUAMHU MEXIY JHIIAMH,
YyUYaCTBYIOIIMMH B MPOIIECCE MPOEKTUPOBAHUS U pa3padOTKH;
g) HeoOXO0IMMOCTh BOBJICUECHUS MOTPEOUTENE U MOJIb30BaTeNed B MPOLECC
IPOEKTUPOBAHUSA U Pa3pabOTKH;
h) TpeGoBaHuUs 1T TOCIISAYIOMIETO TPOU3BOICTBA MPOTYKIIUU U YCIIYT;
|) ypOBEHb yHpaBICHHS MPOIECCOM TPOCKTHPOBAHUS U Pa3pabOTKH,
OKUaeMbIT noTpeOUTEIIMH u IPYTUMHU COOTBETCTBYIOIIUMU
= 3aMHTEPECOBAHHBIMH CTOPOHAMH;
g ]) TOKYMEHTHPOBAaHHYIO HWH(POPMAIINIO, HEOOXOIUMYIO JUIS JEMOHCTpAIMH
P BBITIOJTHEHHS TPEOOBAHUH K TIPOSKTUPOBAHUIO U pa3pabOTKe.
E 8.3.3 BxoaHble JaHHbIE VIS NTPOEKTHPOBAHNS U Pa3padoTKu

Opranuzanus 10JKHA ONPEAEIUTh TpeOOBaHUS, UMEIOIINE BaXKHOE 3HAUYEHUE
JUTsI KOHKPETHOTO BUIA MPOEKTUPYEMBIX U pa3padaThIBAEMbIX MPOAYKIIMH U YCIIYT.

Opranusanus J0JKHA paCCMOTPETH:

a) GYHKIIMOHAIbHBIC U HKCIUTyaTallMOHHbBIE TPEOOBAHUS;

b) undopmaririo, MOIy4eHHYIO U3 MPEbIIYIIECH aHAJOTUIHONW e TEIHbHOCTU
10 MPOEKTUPOBAHUIO U pa3paboTKe;

C) 3aKOHOJATeJIbHbIE 1 HOPMATUBHBIE MIPABOBBIE TPEOOBAHNUS;

d) cranmapThl WM CBOJBI MPAKTHK, KOTOPbIE OpraHuzauus o00s3ai1ach
MIPUMEHSITE;

€) BO3MOXXHBIE ITOCJIEICTBHS HEYJAauH, CBSI3aHHBIE C XapaKTepOM MNPOLYKLUHU
U YCIIYT.

Bxonnbie naHHbIE JOMKHBI OBITH aIE€KBATHBI IEJISIM TMPOCKTUPOBAHUS U
pa3paboTKH, a TaKkKe ObITh OJIHBIMU U HEMPOTHUBOPEUHUBBIMH.

[IpotuBopeunss MO BXOAHBIM JIAHHBIM TPOEKTUPOBAHUS U Pa3pabOTKU
JOJIKHBI OBITh pa3peIIEHBI.

Opranuszanusi J10JKHA PETHCTPUPOBATh U COXPAHATH JOKYMEHTHPOBAHHYIO
MH(OPMAIUIO IO BXOJHBIM JIaHHBIM IPOEKTHPOBAHUS U Pa3pabOTKH.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa

8.3.4 CpencrBa ynpasiieHus IPOCKTHPOBAHUEM U pa3padoTKoii
Opranuzanus JOJDKHA TMPUMEHSATH CPENCTBAa YOPABICHUS IPOLIECCOM
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MPOCKTUPOBAHUSI M Pa3pa0OTKH /IJisi 00€CTICUeHNs YBEPEHHOCTH B TOM, YTO:
a) pe3yibTaThl, KOTOPHIE JOKHBI OBITh JOCTUTHYTHI, ONIPEICIICHBI,
b) mpoBeneHbl aHaTU3bl IS OICHUBAHUA CIOCOOHOCTH PE3yJIbTaTOB

-
S MPOCKTUPOBAHUS U Pa3pa0OTKH BHITIOJHUTH TPEOOBAHUS;
é C) TMpOBEACHBI JEHCTBUS 10 BepUUKAIUM B IEISIX OOeCreueHus
o E COOTBETCTBHUS BBIXOJHBIX JAHHBIX IPOCKTUPOBAHUS W Pa3pabOTKH BXOIHBIM
% 2 TpeOOBaHUSIM K MPOESKTUPOBAHUIO U pa3pabOTKeE;
§ 2 d) mpoBeneHb! ACHCTBUS MO BATHIAINA B IIEJIAX 00CCIIEUEHUSI COOTBETCTBHS
i TOTOBOM MPOAYKIIMH U YCIYT TPEOOBAHUAM K YCTAHOBJIEHHOMY MPUMEHEHUIO WUITH
= HaMEUYEHHOMY HCII0JIh30BaHUIO;
% €) IpEeANPHHATHI HEOOXOIUMBIEC JEHCTBHUS IO BBISBICHHBIM IIpoOjieMaM B
X0/ aHAJIM3a WIK BepU(PUKAIIUN U BaTUIAINH;
f) moxymenTupoBaHHas wH(OpMAIUA 00 3TUX NEHCTBHUAX 3apEeTrHCTPHUPOBAHA
U COXpaHEHa.
[Tpumeuanue - aHanu3, BepudUKaIUs U BATMIAIUS TPOCKTUPOBAHUS U Pa3pabOTKH UMEIOT
Ppa3jInUHbIC LICJIN. OHI/I MOTYT BBINOJIHATBHCA MO OTACJIBHOCTH HJIM COBMCCTHO, HACKOJIBKO 3TO
MNPUMCEHUMO K NPOAYKIHH U YCIIyraM OpraHu3alnu.
=
g 8.3.5 BbixoaHblIe JaHHBIE IPOEKTHPOBAHUS U Pa3padOTKH
; Opranuzamnusi  J0/DKHa ~ 0OeCreyuTh, UTOOBI  BBIXOJIHBIC  JIAHHBIC
: POCKTUPOBAHUS U Pa3pabOTKHU:
2 a) COOTBETCTBOBAJIM BXOJITHBIM TPEOOBAHUSM;
& b) ObLIM aJeKBAaTHBIMU JUIS TIOCJIEAYIOIIMX IPOIECCOB IMPOM3BOACTBA

MPOYKIIUU U TIPEIOCTABICHUS YCIIYT;

C) couepxanmu TpeOOBaHMA K MOHUTOPUHTY W M3MEPEHHUIO, COIJIACHO
TpeOOBaHUI CUCTEMbl MEHEKMEHTa KauyecTBa, a TaKKe KPUTEPUH MPUEMKU WU
CCBUIKH Ha HHUX;

d) ompenensi XapakTEPUCTHKUA TPOIYKIIMA U YCIAYT, KOTOPHIE HMEIOT
BaXHOE 3HAUEHHUE Ui UX LEJIEBOr0 Ha3HAueHUs, OE30MaCHOTO M Ha/JIeXKallero
IIPEIOCTABIICHUS.

Opranuzanusi J0JKHA PETUCTPUPOBATH U COXPAHATh JOKYMEHTHPOBAHHYIO
MH(OPMAITUIO 10 BBIXOAHBIM JAHHBIM MPOEKTUPOBAHUS U Pa3pabOTKH.

8.3.6 N3MeHeHNsI NPOEKTUPOBAHUS U PA3PadOTKHU

Opranuzanusi 0JDKHA WIACHTH(QHUIMPOBATh, aHAIW3UPOBATh W YIPABIATH
M3MEHEHUSIMH, CIIEJIAHHBIMU BO BpPEeMsl WJIH TOCJIEe MPOEKTUPOBAHUSA U pa3pabOTKu
OPOAYKIIMM M YCIYT, B TOW CTENeHH, KOTopas HeoOXxoauma JUisi oOecreueHus
UCKJIIOYEHHSI HETaTUBHOTO BIUSHUS HA COOTBETCTBUE TPEOOBAHUSIM.

Opranuzanusi 10JDKHA PETUCTPUPOBATh U COXPAHATH JTOKYMEHTHPOBAHHYIO
uH(pOpMAIHIO T10:

&) U3MEHEHUAM MPOEKTUPOBAHUS U pa3pabOTKU;

b) pesynbraram aHaIM30B;
! C) CAaHKIIMOHUPOBAHUIO U3MEHEHUH;

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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d) melicTBUSIM, MPEANPHHATHIM [UIS MPEIAOTBPAIICHUS HEOIArONMPUSITHOTO

BITUSTHUSA.
>
E 84  VYnpasieHue npoueccamu, NpoaAyKIHEH 7| ycJayramm,
: NMOCTABJIAEMbIMU BHEIIHUMH MOCTABIIMKAMU
S
g3
g ¢ 8.4.1 O0mue MoJI0KeHHS
32 Opranusanusi AODKHA O00ECHEYUTh COOTBETCTBHE MPOLIECCOB, MPOAYKIUU U
i YCIIyT, IOCTaBJISIEMbIX BHEIIHUMHU IMOCTABIIMKAMHU, TPEOOBAHMSIM.
= Opranusanust J0JKHA ONPENENSITh CPEICTBA YIPaBICHUS, IPUMEHUMbBIE IS
= IPOLIECCOB, MPOJYKLIHUH U YCIYT, HOCTABISIEMbIX BHEIIHUMH MOCTAaBIIUKAMH, B TEX
ClIy4asix, Korja:
a) TPOAYKIHUS U YCIYTd OT BHEIIHUX TMOCTABIIMKOB MpPEIHA3HAYECHBI IS
BKJIIOYEHHS] HX B COCTaB MPOAYKIMH W YCIYr, MpesiaraéMbIX CcaMoi
OpraHU3aIMEN;
b) mnpoaykuuMs ¥ yCIyrH TIOCTABISIOTCS BHEIIHMMHM IOCTABIIMKAMU
HaIpPsAMYI0 TOTPEOUTENIO(SIM) OT UMEHU OpraHU3AlINH;
C) MpPOLECC WM €ro 4YacTh BBINOJHAETCS BHEIIHUM IIOCTABIIMKOM B
= pe3yJibTare NPUHITUSL PEUICHUS OpraHU3aLNEN.
g Opranuzanus 10JKHA ONPEEIUTh U MPUMEHITh KPUTEPUHU OLIEHKH, BHIOOPA,
P MOHUTOPHUHIA PE3YJbTATOB ACATEIbHOCTA M TAKXKE MOBTOPHOW OLICHKA BHEIIHHUX
: MOCTaBIMKOB, UCXOS U3 UX CIIOCOOHOCTH BBINOJIHATH MPOLECCH] WM MOCTaBIIATh
E MPOJYKIIMIO M YCIYTH B COOTBETCTBUHU C TpeOoBaHusiMu. OpraHuzaiusi J0JDKHA

PErUCTpUPOBATh M COXPAHITH JIOKYMEHTHPOBaHHYI0 HHGpOpMAIMIO 00 3THX
JNEUCTBUAX U O JIIOOBIX HEOOXOAUMBIX IEUCTBUSAX, BHITEKAIOIINX U3 OLICHOK.

8.4.2 Tun u creneHb ynpabJjeHUust

Opranu3zanus J0HKHA 00€CTeYnTh, YTOOBI MPOLIECCHI, MPOAYKIUSI U YCIyTH,
MOCTaBJIsieMble BHEIIHUMU MOCTAaBIIMKaMH, HE OKa3bIBaJIM HETaTUBHOTO BIUSHUS
Ha CIOCOOHOCTb OpraHM3allMM MOCTOSHHO TMOCTABIATH CBOUM MOTPEOUTENSIM
COOTBETCTBYIOILYIO MPOAYKIIMIO U YCIIYTH.

Opranu3zanus JoJpKHa:

a) oOecrieunmBaTh, YTOOBI  TPOILECCHI,  TOCTABJIIEMbIC  BHEIIHUMHU
MOCTaBIIMKAMH, HAXOJWJUCh TOJ YIPAaBICHHEM €€ CHCTeMbl MEHEIKMEHTa
Ka4yecTBa,

b) onpenenaTs cpeacTBa yrpaBieHHUs, KOTOPbIE OHA IUIAHUPYET NMPUMEHSTh
KaKk B OTHOIIEHUH BHEIIHETO TOCTaBIIMKAa, TaK U K TIOCTAaBISEMBIM UM
pe3yibpTaTam;

C) yUUTHIBATD:

1) BO3MOKHOE BIMSIHME MPOLECCOB, MPOAYKIUH U YCIYT, MOCTaBIISIEMbIX
BHEIIHMMH  [IOCTaBIIMKaMH, Ha CIOCOOHOCTb OPraHM3ALMUA  ITOCTOSIHHO
o0ecnieunBaTh COOTBETCTBHE TpPEeOOBaHMSM MOTPEOUTENEH U NPUMEHUMBIM
3aKOHOJATEIbHBIM U HOPMATHBHBIM IPABOBBIM TPEOOBAHUSM;

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa

Boinan gokyment PI'TI Ha ITXB "Ka3zaxcraHCKuil THCTUTYT CTaHIApTH3alMu U cepTudukanum”

16



....... \ CT PK IS0 9001-2016

2) pe3ylbTaTUBHOCTb CPEICTB YMOPABJICHUS, MPUMEHSIEMBIX BHEIIHUM
MOCTaBIIMKOM;
d) ompenmenuth BepuHMKAIMIO WIH APyTHE AEHCTBHSA, HEOOXOIUMBIEC IS

-
% o0ecrieueHrss COOTBETCTBHUS IPOLIECCOB, MPOAYKIMM U YCIYT, MOCTaBISEMBIX
= BHEUIHUMH MTOCTAaBIIUKaMH, TPEOOBAaHUSIM.
=]

© g

S 2 8.4.3 Uudopmanus, npegocrapisieMasi BHEIIHMM IMOCTABIIUKAM

32 Opranusanusi JoJDKHA OOECIEeYUTh JOCTATOYHOCTh TpeOOBaHUU OO0 HUX

2 COOOILEHHS BHEITHEMY TTOCTABILUKY.

= Opranu3anus J0JKHA cOOOLIATh BHEIIHUM MOCTaBIIMKaM CBOM TpeOOoBaHUS,

= OTHOCSIIIIUECS:

a) K IOCTaBJISIEMbBIM MpOIleccaM, IPOAYKIMH U yCIyram;

b) k ogo0peHwrO:

1) npoaykumu u yciyr;

2) METOJI0B, MPOIECCOB U 00OPYI0BAHUS;

3) BBITyCKa MPOIYKIIUU U YCIIYT;

C) K KOMIIETEHTHOCTM TMepcoHana, BKIIOYas JoOble TpeOdyeMble Mepbl

MOATBEPKIACHUS KBATU(PUKALINH;

§ d) x B3aMMOCHCTBHIO BHEIIIHETO MTOCTABIINKA C OPraHU3aIHEH;
S €) K IPUMEHSIEMbIM OpraHu3aIliell YIPABICHUIO 1 MOHUTOPHHTY PE3yJIbTaTOB
P JEATEIbHOCTH BHEIIHETO ITOCTABIIUKA,
2 f) x mesTenpHOCTH O BepU(UKALUK WM BaJMIAIMKA, KOTOPBIC OpraHU3aIns
E WIM €€ MOTPeOUTENh MPEIoiaraloT OCYILIECTBISATh HAa MECT€ Y BHEIIHETO

MOCTaBIIHUKA.
8.5 IIpou3BOACTBO NPOAYKIMM U NIPEIOCTABJICHUE YCIYT

8.5.1 VYmnpasieHue npou3BOoACTBOM MNPOAYKIUM M IpPeIoCTaBJIeHHEM
yCJIyr

Opranus3anusi JOJDKHA  OCYIIECTBIIATh IPOW3BOJACTBO  MPOAYKIMH U
IIPEIOCTABIIEHUE YCIIYT B YIPABISEMBIX YCIOBHSIX.

VYhopasnsiemble yCIOBUS JOJDKHBI BKJIIOYaTh B €€0s, HACKOJIBKO 3TO
MPUMEHUMO:

a) JOCTYITHOCTh JIOKYMEHTUPOBAHHON MH(DOPMAIINH, OTIPEICIISFOIICH:

1) XapakTepuCTUKH MPOU3BOAUMON MPOAYKLHMH, MPEAOCTABISAEMbIX YCIYT
WIA OCYLIECTBIIIEMON 1E€ATEIbHOCTH;

2) pe3ynbTaThl, KOTOPBIE TOJKHBI OBITh JOCTUTHYTHI:

b) moctymHOCTH M IPUMEHEHHE PECYPCOB, MOIXOASAIINX ISl OCYIIECCTBICHHS
MOHHUTOpPUHIA U U3MEPEHUIL;

C) OCYULIECTBIICHUE JEATEIbHOCTH IO MOHMTOPUHTY M M3MEPEHHIO Ha
COOTBETCTBYIOIIMX dTalax B LEIAX BEpUPUKALUU COOTBETCTBUSI IIPOLIECCOB WIIH
UX BBIXOJZIOB KpUTEPUSAM YNPABICHUS, a TAKXKE COOTBETCTBUS NPOAYKIHMH U YCIYT
KPUTEPUSAM IIPUEMKU;
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d) npumeHeHHE COOTBETCTBYIOIIEH HMHPPACTPYKTYpHl H CPEabl s
(GYHKIIMOHUPOBAHUS TIPOIIECCOB;
€) Ha3Ha4YeHHE KOMIIETEHTHOTO TMepcoHana, BKIOYas JoOyio Tpedyemyro

-
E KBATH(DUKALMIO;
§ f) BaimMmanmuioo W MEPHOIUYECKYH0 TMOBTOPHYIO BaJHAAIUIO CIIOCOOHOCTH
o E IPOLIECCOB TMPOM3BOACTBA TMPOAYKIUA M TPEIOCTABICHHUS YCIyT JTOCTUTATh
% 2 3aIUIAHUPOBAHHBIX PE3YIHTATOB B TEX CIIydasxX, KOTJa KOHCYHBIM BBIXO] HE MOXKET
§ 2 OBITH BepU(DHUIIMPOBAH MTOCICTYIONTAM MOHUTOPUHTOM HUJTH U3MEPEHUEM;
i g) BBITIOJIHEHHE JIEUCTBHM C IEJIbI0 NPEIOTBPAIICHHS OIMNOOK, CBI3aHHBIX C
= YeJI0BEUECKUM (PaKTOPOM;
% h) ocymecTBieHne BBITTyCKa, TOCTABKU U ACHCTBUHN TOCIIC TTOCTABKH.
8.5.2 UnenTudukanms u MpocjeKNBaAeMOCTh
OpraHm3anus  JOJDKHA  HCIIOJIB30BaTh  MOAXOASINME  CIOCOOBI IS
UJIEHTU(PUKAIIMM  BBIXOJOB, KOTJa OTO HEOOXOAMMO It  OOeCIeUeHUs
COOTBETCTBHS TPOIYKITUU U YCIYT.
Opranu3anus 10/ KHA WICHTH(PHUITUPOBATH CTATYC BBIXO0B MO0 OTHOIIICHHUIO K
TpeOOBAaHMSIM, OTHOCSAIIUMCS K MOHUTOPUHTY H HM3MEPEHUSAM, II0 XOIy
§ IIPOM3BOJICTBA MPOIYKIIMH U MPEIOCTABICHUS YCIIYT.
g Opranuzanus J10bKHA YIPaBIAThH CICHHATBHON HISHTU(HUKAIIMEH BBIXOOB,
P KOrJa MPOCJICKUBAEMOCTh SIBISETCS TpeOOBaHUEM, PETUCTPHUPOBATH M COXPAHSTH
§ JOKYMEHTHPOBaHHYI0  HMHpOpMAIMI0, HeoOXomuMyro  Isg  obecriedeHus
;:i’( IIPOCIIC)KUBAEMOCTH.

8.5.3 CoOcTBeHHOCTH MOTpPEOUTE/IeH NJIM BHEIIHUX MOCTABIIMKOB

Opranuszanusi A0DKHA MPOSIBIATH 3a00Ty O COOCTBEHHOCTH IOTpeOUTEnei
WIA BHEIIHUX T[IOCTaBIIMKOB, KOTJAa OHA HAaXOAWTCA MO YIPaBICHUEM
OpraHM3aIK WU UCTIONb3YETCs €IO.

Opranuzanusi J0JKHA HIEHTU(UIUPOBATh, BEPUPUIIUPOBATH, COXPAHATH U
3alUIIaTh  COOCTBEHHOCTh  IMOTPEOMTENIs WM  BHEIIHEro  IOCTaBIIUKA,
IPEIOCTaBICHHYIO JUIsl UCTIOIb30BAHMS WM BKIIOUEHUS B IPOTYKIIUIO U YCIYTH.

B cnyuae, xorga coOCTBEHHOCTh MOTPEOUTENS] WIJIM BHEIIHETO MOCTAaBIIMKA
Obla yTepsiHa, MOBPEXKJEHA WM TPU3HAHA HEMPUTOTHOW JUIS WCIOJIB30BaHUA,
opraHm3anusi JOJDKHAa YBEJOMUTH 00 OJTOM TMOTPEeOMTENss WM BHEUIHETO
NOCTaBIMKA, a TaKXE pPETUCTPUPOBATh M COXPAHATH JOKYMEHTHUPOBAHHYIO
UH(OPMAIUIO O MPOU3OLIECIILIEM.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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NPOAYKIIMK W TPEACTABICHUS YyCIyr B TOM Mepe, HACKOJBKO 3TO Oynaer
HE0OXOAMMO JIJ1s1 00ECIIEYEHUSI COOTBETCTBHSI TPEOOBAHUSIM.

-
i [Ipumedanue - cOXpaHEHHE MOXKET BKJIIOYaThb B ce0s HMJEHTH(HKALNIO, MOTPY30YHO-
§ pasrpy3ouHble  paboThl, TPEAOTBpAIlCHUE  3arpsi3HEHUs, YIAKOBBIBAHHWE, XpaHEHHE,

" § NEpEeMCIICHUC NI TPAHCIIOPTUPOBKY U 3alIUTY.

g g 8.5.5 ledaTe1bHOCTD OC/IE TOCTABKHU

2 Opranmzanusi  JO/DKHa ~ OOECHEYWTh  BBINIOJIHEHHWE  TpeOOBaHUM K

= JESTEIIbHOCTH, CBA3aHHOM ¢ MPOAYKLUUEH U yCIyraMu, Mociie TOro, Kak OHU ObLIN

E IIOCTABJICHBI.

a IIpu omnpeneneHun oObemMa TpeOyeMON JEATENbHOCTH II0CJIE IOCTABKU

OpraHu3anys JOJKHA pacCMaTpHUBaTh:
a) 3aKOHOJaTeJIbHbIE 1 HOPMaTUBHBIE IIPABOBLIE TPEOOBAHNUS;
b) moOTeHIMaNbHBIE HEXeNaTelbHbIE TIOCIEICTBUS, CBSI3aHHBIE C €€
IIPONYKIMEN U YCIIyTaMHU;
C) XapakTep, UCIOJIB30BAHUE U MPEANOIAraeMoe BpeMs KU3HHA NPOIYKLUNUN U
YCIIYT;
> d) TpeboBaHus moTpeOUTEIICH;
% ¢) oOpaTHYIO CBS3b C TOTPEOUTEIISIMHU.
§ HpI/IMe‘-IaHI/IC - JCATCIIBHOCTh IIOCJIE€ IIOCTABKHM MOXKECT BKJIKYATh B ceOst I[CﬁCTBI/I?I
E COrjiaCHoO FapaHTHﬁHBIM O6H33T€HBCTB8.M, KOHTPAaKTHbIM 00s13aTeILCTBAM (TaKI/Ie Kak
= 00CIyKUBaHUE) U JIOTIOJHUTENbHBIE YCIYTH, KaK HapuMep, nepepadoTka WIM OKOHYATEIbHOE

YHHUUYTOKCHHUC.

8.5.6 Yupasiienne u3aMeHeHUSIMH

Opranuzanus JO/DKHA aHAJIM3MPOBATh M3MCHCHHS B  IMPOHM3BOJICTBE
MPOAYKIIMH U TIPEIOCTABICHUN YCIYT M YIIPABJISITh MU B TOM CTEIICHHU, HACKOJIBKO
3T0 OymeT HeoOXomuMo it oOecleueHuss TOCTOSHHOTO —COOTBETCTBHS
TpeOOBAHUSIM.

Opranu3zaius J10JDKHA PETUCTPUPOBATH U COXPAHATH JTOKYMEHTHPOBAHHYIO
uHGOPMAIIMIO, OMNMKMCHIBAIONIYIO PE3yJbTaThl aHAIN3a HM3MCHCHHI, CBEJICHHUSA O
NIEPCOHAJIC, CAHKIMOHUPOBABIIEM BHECCHHE W3MEHCHHs, M BCE HEOOXOIMMBIC
NCHCTBUS, SIBJISIOIIAECS PE3yJIbTaTOM aHAJIM3a.

8.6 Brinyck nmpoayKuuu 1 ycjayr

Opranuzanuss [JOJDKHA BHEAPATH 3aIUIAHUPOBAHHBIE MEPONPHUATHS HA
COOTBETCTBYIOILIMX 3Tanax B LEISIX BEpU(UKALNUM BBIIOJHEHUS TpeOOBaHMN K
IPOAYKILIUN U yCITyTaM.

Bhinyck npoayKuuu M yciayr A HOTPEOUTENs HE OJDKEH IMPOUCXOAMUTH 110
OKOHYAaHMsI  peaJd3alid  BCEX  3AIUIAHUPOBAHHBIX  MEPONPUATHA  C
YIOBIETBOPUTEIBHBIMUA  PE3yJbTaTaMH, KpPOME Te€X CiIy4daeB, KOrzaa 3TO
CaHKLIMOHUPOBAHO YIOJHOMOYEHHBIM OpPraHOM W/WIM JIMLOM U, KOIZa 3TO
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MIPUMEHUMO, CAMHUM TOTPEOUTETIEM.
Opranuzaiusi A0KHA PETHUCTPUPOBATH U COXPAHITH JOKYMEHTUPOBAHHYIO
UHGOPMAITUIO O BBIITYCKE MPOAYKIIUU U YCIyr. JIOKyMeHTUpOBaHHAsI HHMOPMAIIHS

-
= JIOJDKHA BKIJTIOUATH:
é a) CBUJETENIbCTBA, IEMOHCTPUPYIOLIME COOTBETCTBUE KPUTEPHUSIM IIPUEMKH;
e £ b) nmpociaekuBaeMOCTP B OTHOIICHHWH JIOJDKHOCTHOTO Juna  (JImir),
25
§ : CaHKLIMOHMPOBABLIETO(MX) BBIITYCK MPOYKIIMH U YCIIYT.
2
§ 8.7 YnpagsiieHne HeCOOTBETCTBYIOIMMH Pe3yJIbTATAMH MPOLECCOB
= 8.7.1 Opranmzanusi JoKHA 00ECHEYUTh HACHTU(UKALMIO W YIpPaBICHUE
= pe3ynbTaTaMu IpPOLECCOB, KOTOPHIE HE COOTBETCTBYIOT TPEOOBAaHMSIM, B ILENISAX
peIOoTBPAIICHHUS UX HEeNPeAHA3HaYE€HHOTO UCII0JIb30BaHUS WJIM IMOCTaBKHU.
Opranuzanusi 10JKHA NPEIIPUHIMATh COOTBETCTBYIOLIUE IEUCTBUSI, UCXOS
U3 XapakTepa HECOOTBETCTBUS U €r0 BIMSHUS Ha COOTBETCTBUE NPOAYKIUU U
yClIyr. OTO JOJKHO MPUMEHSATHCS TakK€ K HECOOTBETCTBYIOLIEH MPOAYKIMH U
ycllyraMm, BBISBIICHHBIM TOCJ€ TOCTaBKM MPOAYKIIMH, B XOJ€ WIH T0CIe
PEIOCTaBICHUS YCIYT.
Opranuzanusi JA0DKHA OCYIIECTBISATH B OTHOLUIEHUM HECOOTBETCTBYIOLIUX
= PE3yNbTATOB MPOLECCOB OJTHO WJIM HECKOJIBKO U3 CIEAYIOIINX JCHCTBU:
g a) KOPPEKLHUIO;
P b) ornenenue, orpaHU4YEHUE PACIPOCTPAHEHUS, BO3BPAT WU MPUOCTAHOBKY
: MOCTaBKH MPOYKIIUHU U PEAOCTABICHUS YCIIYT;
E ¢) UHPOPMUPOBAHUE TTOTPEOUTEIS;

d) nonmyuyenue paspenieHus Ha IPUEMKY C OTKJIIOHEHHEM.

[locne  BBIMOJHEHUS  KOPPEKUMHU  HECOOTBETCTBYIOUIMX  PE3YyJbTaTOB
IPOIIECCOB UX COOTBETCTBHE TPEOOBAHUAM JIOJKHO OBITH BEPUPHUIIUPOBAHO.

8.7.2 Opranuzanus JOJDKHA ~ PEruCTpUpOBATH " COXPaHsTh
JOKYMEHTHUPOBAHHYIO HH(POPMAIUIO KOTOpasi:

a) OIKCHIBAET HECOOTBETCTBUE;

b) onuceiBaeT npeAnpUHATHIC ICHCTBUS,

C) OIKCHIBAET NOJIYYEHHBIE PA3pPEIICHUS HA OTKJIIOHEHUS;

d) yka3pIBaeT yrnoJIHOMOYHBIM OPTraH /WM JIMIIO, IPUHUMABIINAE PEIICHUE O
JEHUCTBUU B OTHOILIEHUH HECOOTBETCTBHUSI.

9 Onenka pe3yJbTaTOB JIeATeJIbHOCTH

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa

9.1 MOHMTOpPHUHT, H3MEPEHUE, AHAJIU3 U OLIEHKA

9.1.1 O01mue MoJI0KEHUS

Opranusanus J0JKHA ONPECIINTD:

a) 4TO JTOJKHO IOJJIEKATh MOHUTOPUHTY M U3MEPEHUSIM:
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C) KOI'/1a JOJKHBI IPOBOJIUTHCS MOHUTOPUHT U U3MEPEHUS;
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d) xorma pe3ynbTaThl MOHUTOPMHTAa W HW3MEPEHHH IOJDKHBI  OBITh
MIPOAHAIN3UPOBAHBI U OLICHEHBI.
Opranuzanusi  AOJDKHA  OLEHUMBATh  pPE3yJibTaThl  JIESITENBHOCTH U

-
= PE3yJNBTATUBHOCTH CUCTEMBI MEHEKMEHTA KauyeCTBa.
% Opranuszanust JODKHA PErMCTPUPOBATH M COXPAHATH COOTBETCTBYIOLIYIO
o E JOKYMEHTUPOBAHHYIO  HMH(QOpMALMIO  KaK  CBHUJETEIbCTBA  IOJYYEHHBIX
S 2 .
% : pE3yJIbTATOB
i 9.1.2 Y10B/1€TBOPEHHOCTH NOTPEeOUTEIEH
E Opranusanusi J0DKHA HPOBOAUTH MOHUTOPUHI JIaHHBIX, KacaloLXcs
= BOCIIPUATUSL TMOTPEOUTENIIMH CTENEHU YIOBJIETBOPEHUS HMX NOTpEeOHOCTEH U
oxkuaaHuid. Opranusanusi JOHKHA ONPENEINTh METObl TIOJIYyYEHHUs,, MOHUTOPHUHIa
U aHaJIn3a 3ToW nH(pOopMaLuu.
[Ipumeyanue - mpuMepbl MOHUTOPUHTA BOCHPHUATHS MOTPEOUTENSIMH MOTYT BKJIIOYATh
ONpoc MOTpeOUTENeH, OT3BIBBI OT MOTpeOUTENEel O IMOCTABICHHBIX MPOAYKIMAX M YCIyrax,
BCTPEYM C MOTPEOUTENSIMH, aHAJIU3 JOJU PhIHKA, OJaroJapHOCTH, IPETEH3UN 10 TapaHTUWHBIM
00s13aTeNBCTBAM U OTUETHI AUJICPOB.
-
g 9.1.3 AHAJIU3 M OlIeHKA
= Opranusanusi JOJKHA aHAJIUM3UPOBaTh M OIEHUBATh COOTBETCTBYIOLIUE
§ JaHHBIE ¥ UH(POPMALMIO, MOTYYEHHYIO B X0JI€ MOHUTOPUHTA U U3MEPEHMUS.
2 Pe3ynbrarhl aHann3a 10JKHBI OBITh UCIIOJIB30BATHCA I OLICHKU:
E a) COOTBETCTBUS MPOAYKIIUH U YCIIYT;

b) cTeneHu ya0BIETBOPEHHOCTH TOTPEOUTEIICH;

C) pe3yJIbTaTOB JEATECILHOCTH U PE3yJbTATUBHOCTH CHCTEMBI MEHEIKMEHTA
KauyecTBa;

d) ycrienmHoCTH MjIaHUPOBAHMUS;

€) Pe3yJbTaTUBHOCTU JCUCTBUI, MPEANPUHATHIX B OTHOIICHUU PHUCKOB M
BO3MOKHOCTEH;

f) pe3ynbTaToB NEATETLHOCTH BHEIIHUX MTOCTABITUKOB;

g) MOTPEOHOCTH B YJIYUIIIEHUSIX CUCTEMBI MEHEIPKMEHTA KaueCTBa.

HpHMeanMe - MCTOJbl aHAIM3a HOAaHHBIX MOT'YT BKJIKOYAaTb B ce0sl CTaTHCTUYCCKHUE
METO/BI.

9.2 BHyTpeHHM ayIUT

9.2.1 Opranuzanus A0HKHA TPOBOJUTh BHYTPEHHUE ayAWTHl dYepe3
3aIJIaHUPOBAHHBIE WMHTEPBAJIBI BPEMEHH I TOJYYeHHS WHGOPMAIMH, YTO
CUCTEMa MEHEI)KMEHTA KauecTBa:

a) COOTBETCTBYET:

1) coOcTBeHHBIM TpeOOBAHUSIM OPraHU3AMU K €€ CHUCTEeME MEHEIKMEHTa
KAaueCTBa;

2)TpeboBaHUsM HACTOSIIIIETO CTAHIAPTA;
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b) pe3yabTaTUBHO BHEAPEHA U (PYHKITMOHUPYET.
9.2.2 Opranm3aius J0JKHA:
a) TUIaHUPOBaTh, pa3pabaThiBaTh, pEAIU30BBIBATH W TOJJAEPKUBATH B

-
= aKTyaJlbHOM COCTOSIHUM IpOrpaMMy(Mbl) ayJHWTOB, BKJIKOYas MEPUOJUYHOCTHh U
E METO/Ibl NPOBEJIEHUS ayAUTOB, & TAK)X€ OTBETCTBEHHOCTb, IUIAHUPYEMBIE IS

e £ IPOBEPKHU TpeOOBaHUSI U MPENOCTaBlIeHHE O0T4eTHOCTU. [Iporpamma(Mel) ayauToB

g ¢ noJkHa(bl) pa3paldaThIBaThCA C YYETOM Ba)XHOCTH IPOBEPSIEMBIX MPOLIECCOB,

32 U3MEHEHUH, OKa3blBAIOIIMX BIUSHAE HA OpPraHU3aluio, MW  pe3yibTaToOB

g

2 OpeabIAYLIIUX AyIUTOB;

= b) onpenensaTe KPUTEPUHU ayAuTa U 0071aCTh MPOBEPKHU JIJIsI KAXKAOTO ayJIUTa;

= C) orOupaTh ayAMTOPOB M NPOBOJAUTH ayAMTHl TaK, 4TOOBI OOECHEYHBATH

00BEKTHUBHOCTh U OECITPUCTPACTHOCTH IIpoliecca ayauTa;
d) oOecneuuBarh nepemauy HHPOpMAIMM O pe3yjibTaTax ayJUTOB
COOTBETCTBYIOIIUM PYKOBOJUTEISIM;
€) OCYIIECTBISATh COOTBETCTBYIOIIYIO KOPPEKLUHIO U KOPPEKTHPYIOLIUE
nercTBUs 6€3 HEOOOCHOBAHHOM 3aJIEPIKKU;
f) peructpupoBaTh M COXpaHATH OKYMEHTHPOBAHHYIO WH(POPMAIIHIO KaK
CBUJICTEIBCTBO pEANU3ALMU [POTrpaMMbl ayJIUTOB M MOJYYEHHBIX PpE3yJIbTaTOB
= ayJINTOB.
&
-;- [Ipumeuanue - cm. crangapt ISO 19011 ansa pykoBoacTsa.
2
;5( 9.3 AHaJI43 CO CTOPOHBI PYKOBOACTBA

9.3.1 O01ue moJI0:KeHUus

Briciiee pykoBOACTBO JOJDKHO aHAIM3MPOBATh Yepe3 3allIaHHPOBAHHBIC
UHTEPBAJIbl BPEMEHH CHUCTEMY MEHEIKMCHTA KauecTBa B LIEISAX OOECICUYEHHUs ce
MOCTOSTHHOW MPUTOAHOCTH, aJeKBATHOCTH, PE3YJIbTATUBHOCTH U COITIACOBAHHOCTH
CO CTPAaTEerHuYeCKUM HAIIPABJIICHUEM Pa3BUTHUS OPraHU3AIINH.

9.3.2 BxoaHble JaHHbIE AaHAJIM3a CO CTOPOHbI PYKOBOACTBA

AHallM3 CO CTOPOHBI PYKOBOJICTBA JOJDKEH IUIAHUPOBATHCS W BKIIIOYATHh B
ce0s1 pacCMOTpEHHUE:

a) cratryca JNEHCTBUH MO pe3ybTaTaM MPEABIAYIINX aHAIU30B CO CTOPOHBI
PYKOBOJICTBA;

b) u3MeHeHni BO BHEIIHUX U BHYTPEHHUX (PAKTOpaX, KACAIOIIUXCS CUCTEMBI
MEHE/DKMEHTa KaueCTBa;

¢) nH(GOpPMAIIUU O PE3ybTaTax NEATEITHPHOCTH U PE3YIbTATUBHOCTH CUCTEMBI
MEHE/DKMEHTA KauecTBa, BKIIt0Yasi TCHACHIIUHU, OTHOCSIIUECS K:

1) yIoOBIETBOPEHHOCTH MOTPEOUTENCH M OT3BIBAM OT COOTBETCTBYIOIIMX
3aWHTEPECOBAHHBIX CTOPOH;

2) CTEIeH! JOCTHKCHHUS 11eJIeH B 00JIACTH KavueCTBa;

3) mokasareisiM MPOIECCOB M COOTBETCTBHIO MPOAYKIIUU U YCITYT;
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4) HECOOTBETCTBHSIM U KOPPEKTUPYIOIIMM JCHCTBUAM;
5) pe3ynbTaTaM MOHUTOPUHTA U U3MEPEHUMN;
6) pe3yabTaTaM ayJauTOB;

-
; 7) pe3yabTaTaM JAeSITeIbHOCTH BHEIITHUX MMOCTABIIHKOB;
2 d) mocraTouHOCTH peCypCoB;

o E €) pe3yJbTaTHUBHOCTH JICHCTBHM, MPEANPUHATHIX B OTHOIICHHH PHUCKOB H

g ¢ BO3MOXKHOCTEH (cM. 6.1);

= o

E f) Bo3aMoskHOCTEH TS yITydTIIeHUSI.

(=)}

k

= 9.3.3 BbIX0o/AHbI€ JaHHbIE AHAJIN3A CO CTOPOHBI PYKOBO/JICTBA

= BrIxo/iHbIE TaHHBIE aHAIM3a CO CTOPOHBI PYKOBOJCTBA JOKHBI BKJIIOYATh B

ceOs peleHus U ACHCTBUS, OTHOCSIIUECS K:

@) BO3MOXKHOCTSAM IS YJIydIICHHS,

b) 1106BIM HEOOXOAUMBIM U3MEHEHUSIM CUCTEMbl MEHEIPDKMEHTA KauecTBa,

C) NOTpeOHOCTH B pecypcax.

OpraHuzanusi JTOJDKHa PETHCTPUPOBATh W COXPAHATH JTIOKYMEHTHPOBAHHYIO
uHQOpPMAIIMI0O KaK CBHJICTEILCTBA PE3YJIbTAaTOB AaHAIM30B CO  CTOPOHBI
PYKOBOJICTBA.

S 10 Yayumenue

'::’:_'

: 10.1 O01ue mMoJI0:KeHUA

E Opranuzanusi J0DKHA ONpeAeNsiTh W BbIOMpAaTh BO3MOXHOCTH TS

yIy4dIIeHUsT W OCYWIECTBIISATh HEOOXOIWMBbIE JEWCTBUS JJS  BBITOJHEHHS
TpeOoBaHUil MOTpeOuTENeH U MOBBIIICHUS UX YIOBIETBOPEHHOCTH.

OTO NOMKHO BKIIFOYATH:

a) yJIydlleHHEe MPOAYKIMU M YCIYyr B LEJSIX BBINOJHEHHsS TpeOOBaHUU, a
Takke yuéTta OyIymux noTpeOHOCTEN U OKUAAHUI;

b) KOppekIHio, MpeAOTBpAIlCHNE WM CHUKEHHE BIHUSHUSA HEXKeJaTelIbHbIX
BO3JICHCTBHUU;

C) YJAydYllIeHHE pe3yJIbTaTOB JESATEIbHOCTH U PE3yJbTATUBHOCTU CHCTEMBI
MEHE/PKMEHTa KayecTBa.

[Ipumeyanue - mpuMepsl YIYYIIEHWM MOTYT BKJIKOYaTh KOPPEKLUIO, KOPPEKTHPYIOIIEe
JIECTBHE, IIOCTOSIHHOE YIIYYIIEHHUE, IPOPBIBHOE U3MEHEHUE, MHHOBALUIO U PEOPTaHU3ALIHIO.

10.2 HecooTBeTCTBHS U KOPPEKTHPYIOLIHE 1eiiCTBUA

10.2.1 Ilpu BBISBICHUM HECOOTBETCTBUS, B TOM YHCIE, CBSI3aHHOTO C
NPETEH3USAMH, OPTaHU3ALMS TOJKHA:

d) pearupoBaTth Ha JaHHOE HECOOTBETCTBHE M HACKOJIBKO IPUMEHUMO:

1) mpennpuHUMATh IEHCTBUS TO YIPABICHUIO U KOPPEKIUU BBISIBICHHOTO
HECOOTBETCTBHUS,

2) TpeanpuHHMAaTh JCHCTBUS B OTHOIICHWU TIOCJIEACTBUA JTAHHOTO
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HECOOTBETCTBUS;
b) onenuBaTh HEOOXOIUMOCTH ACHCTBUI MO YCTPAHCHHIO MPUYMH JAHHOTO
HECOOTBETCTBUSI C TEM, UYTOOBl HM30€XaTh €ro IMOBTOPHOTO TIOSIBJICHUS WJIN

-
= TIOSIBJICHUS B JIPYTOM MECTE ITOCPEICTBOM:
=
= 1) aHaJIM3a HECOOTBETCTBHUS,;
=]
o £ 2) ompeeNieH sl TPUYKH, BHI3BABIINX MOSBICHNUE HECOOTBETCTBUS;
g ¢ 3) onpeneieHUs HATUYKS AaHAJIOTHYHOTO HECCOTBETCTBHSI MIIM BO3MOXKHOCTH
32 €ro BO3HUKHOBCHUS TJe-THOO elIIe;
i C) BBIMIOJIHATH BCE HEOOXOMMbIC ICHCTBUS;
= d) npoanHasm3WpoBaTh  PE3YIBTATUBHOCTH  KAXKAOTO  MPEIIPHHITOrO
= KOPPEKTUPYIOLIETO AEHCTBHUS;
€) aKTyaJu3upoBaTh MpPH HEOOXOJAMMOCTH PHUCKA M BO3MOXKHOCTH,
OTIpEJICIICHHBIC B XO/I€ TUIAHUPOBAHHS;
f) BHOCHTHP TIpM HEOOXOIUMOCTH HM3MCHCHHS B CHCTEMY MEHEIKMCHTA
KavecTBa.
Koppekrupyromne aeidCcTBUS IOJDKHBI COOTBETCTBOBATH  IMOCIIEICTBUAM
BBISIBJICHHBIX HECOOTBETCTBHUH.
10.2.2  Opra#mzamusi  JOJDKHA  PETUCTPUPOBaTH M COXPAHATh
= JTOKYMEHTHPOBAaHHYIO HH(OPMALIUIO KaK CBUICTEIBCTRO:
g d) xapakTepa BBISBICHHBIX HECOOTBETCTBHI M MOCIIEAYIONIUX MPEIIPHUHSITHIX
P NEUCTBUI;
5 y .
5 b) pe3ynbTaToB Bcex KOPPEKTHPYIOMIUX JCHCTBHIA.
<
=

10.3 ITocTosiHHOE yay4llIeHHE

Opranuzaiusi 10KHA TOCTOSIHHO YJIy4lIaTh MPUTOJIHOCTh, aJ€KBATHOCTh U
PEe3yJAbTaTUBHOCTh CUCTEMbI MEHE)KMEHTA KaueCTBA.

Opranuszanusi J0DKHA paccMaTpuBaTh pe3yJbTaThbl aHAIM3a U OLICHKH,
BBIXOJHBIC JaHHBIC aHaJW3a CO CTOPOHBI PYKOBOJACTA, YTOOBI OMNPENEIUTH,
UMEIOTCSI JIU TOTPEOHOCTH WJIM BO3MOMKHOCTH, TPEOYIOIIHE pPACCMOTPEHUS B
KaueCTBE MEp IO NOCTOSIHHOMY YJIYUIlIEHHUIO.
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Hpuniaoxenne A

(unghopmayuonnoe)
>
% Pa3bsicHeHMe HOBOM CTPYKTYPbI, TEPMUHOJIOTUM U MOHATHH
e § A.1 CTpyKTYpa M TEPMHHOJIOT S
S 2 Crpyktypa paszaenoB (T.e. TOCIEAOBATEIbHOCTh pa3le€iioB) W  YaCTh
32 TEPMUHOJIOTHHM HACTOSIIIETO CTaHJapTa MO CPABHEHUIO C MpEAbIAylIeld Bepcuen
i (ISO 9001:2008), ObTM W3MEHEHBI B IENAX YIYYIIEHUS CTPYKTYPHOM
= COBMECTHUMOCTH C IPYTMMU CTaHJIapTaMH Ha CUCTEMbI MEHE/PKMEHTA.
= B Hacrosimiem cTaHmapTe HE coaepikarcs TpeOOBaHUS O MPUMEHEHUU €ro
CTPYKTYpbl U TEPMHHOJIOTHM K JOKYMEHTUPOBAHHOW HWH(OOpPMAlIUK CHUCTEMBI
MEHE/PKMEHTA KauecTBa OpraHu3aliu.
JlaHHast CTpPyKTypa paslielioB IIpeAHa3HaueHa B OoJibllie Mepe s
o0OecrieueHus1 COTJIACOBAHHOTO M3JIOKEHUS TpeOOBaHMM, YyeM IJisl TOro, 4TOOBI
OBITh MOJENBI0 IS JOKYMEHTUPOBAHMS TMOJUTUK, ILEJIed U MPOILIECCOB
opranuzanuu. CTpPyKTypa M COJIE€pKaHUE JIOKYMEHTHPOBAHHOW HHQpOpMaIuH,
OTHOCSIIICHCST K CHCTEME MEHEI)KMEHTa KadecTBa, 4acTO MOTyT OBITh Oosee
= NOAXOMSIIIUMH JUIsl TOJb30BaTeNed, €clu JOKYMEHTHpPOBaHHas WHOOpMaIus
g OTHOCUTCS Kak K TMpoleccaMm, (yHKIHOHUPYIOIIMM B OpraHU3alldd, Tak U K
P uH(popMaIu, TPUMEHIEMOU JIs IPYTUX IeTIeH.
: UtoObl ycTaHABIMBATH TPEOOBAHUS K CHCTEME MEHE/PKMEHTA KauecTBa, BOBCE
E He 00s13aTeJIbHO TEPMHUHBI, UCIIOJIb3YyEeMbI€ OpraHU3alUeH, 3aMEHATh TEPMUHAMU,

UCIIOJB3YEeMBbIMH B HACTOSIIEM cTaHaapTe. OpraHu3alud MOTYT HCIOJb30BaTh
TEPMUHBI, KOTOPHIE OHH COUYTYT OoJiee MOAXOIAIIMMH IS CBOCH IEATEIBHOCTU
(HampuMep, UCIIOIB30BaTh TEPMHUHBI «3aMUCHY, «TOKYMEHTAIUN, KIIPOTOKOIbDY, a
HE «JIOKyMEHTHpPOBaHHas WHGOpPMaLUsI», WM HCIOJIB30BaTh «IIOCTABIIUKY,
«MapTHEPY», «IPOJIaBeI», a HE «BHEUTHUHN MOCTaBIIMKY). B Tabmauiie A.1 moka3aHbl
OCHOBHBIE Pa3Iuyus B TEPMUHOJIOTHH MEXKy HacTosIen Bepcuei cranaapra 1SO
9001 u ero nmpenpiayIIeH BEpCUEH.

Taodauua A.1 - OcHOBHBIE Pa3JInYUs B TEPMUHOJIOTUH MEKIY
1SO 9001:2008 u | SO 9001:2015

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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TOKYMEHTHPOBAHHBIC MPOIIEAYPHI, 3aIHUCH
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IIpooonocenue mabauyol A. 1

| SO 9001:2008 | SO 9001:2015
g ITpousBoacTBEHHAS cpena Cpena mig GYHKIMOHUPOBAHUS IIPOIIECCOB
é O60py,u013vaHI/Ie JJIsL MOHUTOPHHTA u PecprLI AJI1 MOHUTOPUHTa U I/I3MepeHI/II71
g N3MEpPECHNU
§ ; 3aKyIieHHas IpOAyKLUs Bremne nocrasisieMble NPOAYKIUS U YCIIYTH
% ‘Z:S ITocTaBmuk Brenrauii mocTaBIIUK
z
z A.2 IIpoayKkuus u yCJIyru
= B I1SO 9001:2008 wucmoab30Bajics TEPMHUH <«IPOAYKIIUS» ISl OXBaTa BCEX
= KaTEeropuil BBIXOJIOB. B JaHHOW BEpCHM HACTOSILETO CTaHAApTa MCIOIb3YeTCs
CJIOBOCOYETAHUE «HIPOAYKIUS U ycayru». CIOBOCOYETAHHE «IPOAYKIUA U
YCIIYTH» OXBaThIBA€T BCE KATETOPUM BBIXOJIOB (TEXHUYECKHUE CPENICTBA, YCIYTH,
porpaMMHBIE CpEJICTBa U TiepepadbaThiBacMbIe MaTEPUAIIBI).
CnernuanbHOE BKJIIOUEHHUE «YCIyr» TMpPeJHA3HAYeHO IS TOr0, YTOOBI
BBIICIIUTh PA3JIMYMS  MEXIYy MPOAYKIMEH MW yCIayraMd 0Opd IPUMECHEHUH
HEKOTOPBIX TpeOoBaHUI. XapakTEepHOU 0COOCHHOCTBHIO YCIYT SBISETCS TO, YTO, IO
- MEHBIIIEH MEpe, YacTh BbIXOJA IIOJIYYa€TCA NPU  HEMNOCPEACTBEHHOM
§ B3aUMOJICHCTBUH C TTOTPEOUTEISIMU. DTO O3HAYAET, HAIIPUMEP, YTO COOTBETCTBUE
& TpeOOBaHUSIM HE BCErjJa MOXET OBITb TMOJATBEPXKICHO JI0 3aBepIICHUs
§ MPEIOCTABJICHUS] YCIIYTH.
2 B GonbmmMHCTBE Cly4aeB «IMPOAYKIHSI» U «yCIyTW» HCIOJIB3YIOTCS BMECTE.
= BOnBIMHCTBO BBIXOJIOB, KOTOPHIE OpraHU3aIMs IMOCTABJISET MOTPEOUTEIM WU

KOTOPBIE UM MOCTAaBJISIIOT BHELIHUE MOCTABIIUKY, BKIIOYAKOT KaK IPOAYKIHIO, TaK
u ycayru. Hanmpumep, marepuaiibHas WIM HEMATEpUAIbHAs NPOMYKLHS MOXKET
VMETh HEKOTOPYIO CBSI3aHHYIO C HEW YCIyry, WIH YCIyra MOXET WMETh
HEKOTOPYIO CBSI3aHHYIO C HEW MAaTEpUAIbHYIO WIIM HEMATEPUAIIbHYIO ITPOAYKLIHIO.

A.3 IlonuMaHue NOTPEOHOCTEH M OKUAAHUN 3AMHTEPECOBAHHBIX CTOPOH

[Togpaznen 4.2 conmepxut TpeOOBaHUS K OpPraHU3alMM  ONpPEAEsaTh
3aMHTEPECOBAHHBIE CTOPOHBI, KOTOpPbIE HMMEIOT OTHOLIEHHWE K CHCTEME
MEHEIKMEHTa KauyecTBa, U TPEOOBaHMS 3TUX 3aUMHTEPECOBAHHBIX CTOPOH. OHAKO
noApas3aen 4.2 He mOApa3yMeBaeT paclIupeHue TPeOOBAHUN CHUCTEMBI
MEHEI)KMEHTa KayecTBa 3a paMKH 00JIaCTH NMPUMEHEHUsl HACTOSILEro CTaHAapTa.
Kak ycranoBneno B pazgene «OO0sacTd NpPUMEHEHHs HACTOSIIMNA CTaHAAPT
IPUMEHSETCS TOTJA, KOT/Ia OpraHU3alMi HE0OX0UMO MPOAEMOHCTPUPOBATH CBOIO
CIIOCOOHOCTh Ha MOCTOSIHHOM OCHOBE 00€CleunMBaTh MOCTABKY MNPOAYKUHUUA H
yCIYr,  OTBEUAKONIMX  TpPeOOBaHUAM  TOTpPEOUTENE W NPUMEHUMBIM
3aKOHOJIaTE€JIbHBIM U HOPMATHUBHBIM MPABOBBIM TPEOOBAHUSAM, U HALIEJIEHHOCTh Ha
NOBBIILIEHUE YIOBIETBOPEHHOCTH MOTPEOUTENEH.

B Hacrosimem cranmapte HeT TpeOOBaHHUS O TOM, YTOOBI OpraHHU3aIUs
paccMaTpuBaja 3aUHTEPECOBAHHBIE CTOPOHBI, KOTOpbIE HE OBUIM OMNpEeETCHBI
JAHHOW OpraHu3aluell KaKk MMEIINE OTHOIICHUE K €€ CUCTEME MEHEIKMEHTa
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Ka4dycCTBa. OpFaHI/ISaL[I/IH CaMa peIIacT OTHOCUTCA JIU KaKoe-I11u00 KOHKPETHOC
Tpe6OBaHI/IC COOTBGTCTBYIOHleﬁ CTOPOHBI K €€ CUCTCMC MCHC/?KMCHTA Ka4CCTBaA.

-

= A.4 Puck-opueHTHPOBAHHOE MBbIIILJICHHE

é KoHuenuust prCK-OpUEHTUPOBAHHOIO MBIIUICHHUSI NPOCIEKHUBAIACH U B
o E npeablayleld BEpCUM HACTOSIIIEro CTaHAapTa, HalmpuMmep, yepe3 TpeOOBaHUS K
g ¢ IUIAHUPOBAHUIO, aHATU3Y M yiyuylleHuto. HacTosmmii craHgapT ycTaHaBIMBAET
§ z JUIs OpraHu3aiuy TpeOoBaHUEe MOHUMATh ee cpeny (cm.4.1) u onmpenensTh pUCKH,
i KaK OCHOBY i IUIaHMpoBaHus (cM.6.1). DTO oTpakaeT NPUMEHEHUE PHUCK-
= OPUEHTHUPOBAHHOIO MBIIUIEHUS I IJIJAHUPOBAHUS M BHEAPEHHSI MPOLECCOB
= CUCTEMBbl MEHEIKMEHTa KadecTBa (cM.4.4) m OymeT momMoratb B OMPEICICHUU

o0beMa JOKYMEHTUPOBAHHON MH(GOPMALIIH.

OpHa 13 KJIIOYEBBIX 1€ CUCTEMbI MEHEKMEHTA Ka4eCTBa COCTOUT B TOM,
4TOOBI OHA JIEWCTBOBAJIA KaK MHCTPYMEHT NpenynpexaeHus. [loaTomy HacTosumii
CTaHAApT HE HMMEET OTIEIBHOIO pa3zefia WM IMYyHKTa IO MpeaylnpeXIaroliuM
nerctBusM.  lloHsTme  mpenympexparomero  JEHCTBHSL  BBIPAXKEHO  4epes
UCIIOJIb30BAaHUE  PUCK-OPUEHTUPOBAHHOTO  MBIIUICHUS Tpu  (HOPMYIHUPOBKE
TpeOOBAHMI K CUCTEME MEHEIP)KMEHTA KaueCTBa.

= Puck-opreHTUPOBAaHHOE MBILLICHHUE, IPUMEHIEMOE B HACTOSIEM CTaHIapTe,
g CIIOCOOCTBOBAJIO HEKOTOPOMY COKpAIEHUIO TpeOOBaHM MPEANHUCHIBAIOIIETO
P XapakTepa W UX 3aMeHe TpeOOBaHUSAMM OMHUCHIBaroIllero xapakrepa. Hacrosmuit
: ctangapT Oosiee yHuBepcaieH, yeM 1SO 9001:2008, B oTHolIeHHN TpeOOBaHUN K
E npoleccam, JOKYMEHTHUPOBAHHOMN uH(popMaIun u pacrpeeneHuto

OTBETCTBEHHOCTH B OpPTaHU3AIINH.

Hecmotps Ha To uTo 6.1 yka3pIBaeT, YTO OpraHU3alMs 10HKHA MIAHUPOBATH
JIEUCTBUS B OTHOILIECHWU PHUCKOB, CTaHAApT HE Tpedyer (opMann30BaHHBIX
METOJOB  MEHE/PKMEHTa PpUCKOB WJIM  JIOKYMEHTHPOBAaHHOIO  Ipolecca
MEHEKMEHTa pUcKoB. OpraHus3anydyd MOTYT pelniaTh CIEAyeT JU pa3padaThiBaTh
0oJee OOIIUPHYIO METOI0JIOTHIO MEHEPKMEHTA pUCKa, YeM TPeOyeTCsl HaCTOSIIUM
CTaHJAapTOM, HAlpUMEp, 3a CYET MPUMEHEHHUS APYTHX PYKOBOIALIMX YKa3aHUI
WJIM CTaHJapTOB.

He Bce mpoliiecchl CHCTEMBI MEHEIKMEHTA KauyecTBa 00JaJal0T OJJMHAKOBBIM
YPOBHEM pHCKa B OTHOIIEHUU CIIOCOOHOCTH OpPTaHU3aIuH JOCTUTATh CBOUX IIEJIEH,
U BJIUSIHUE HEOINPEICICHHOCTU HE SIBISETCA OJMHAKOBBIM JJIsl opraHuzaiui. B
COOTBETCTBUM C TpeOoBaHUSAMH 6.1 opraHu3anusi OTBETCTBEHHA 3a MPUMEHEHHE
PUCK-OPUEHTHUPOBAHHOTO MBIIIJIEHUS U 34 JICMCTBUS B OTHOILIEHUM PUCKA, B TOM
YHUCJE I11eJIeCOO0PAa3HOCTh PErucTpallud W COXPaHEHUs JOKYMEHTHPOBAHHOMN
nH(OpMAITUHU KaK CBUICTEIHCTBA ONPECICHHS PUCKOB OpPTaHHU3aIUEH.

HaumenoBanue: AkTioOuHCKMIA yHuBepcuteT umenn C.Bauimesa
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OPUMEHUMOCTH TpeOOBaHUI C y4eTOM pa3Mepa WM CJIO0KHOCTH OpraHu3alluu,
UCTIOJIb3YEeMON €10 MOJENIM MEHEKMEHTA, 00JIaCTH JeATeIbHOCTH OpraHU3aluu U
XapakTepa €€ yUYUThIBAEMbBIX PUCKOB U BO3MOXHOCTEN.

-
% TpeGoBanus K NPUMEHHMMOCTH pacCMaTpuBalOTCs B mojapasaene 4.3,
: ONPENEIIAIONIEM YCIOBHS, PU KOTOPBIX OPraHU3alUsl MOXKET MPUHSITH PEIICHUE O
o E TOM, YTO TpeOOBaHUE HE MOXKET OBITh MPUMEHEHO HU K OJHOMY U3 MPOIECCOB B
g ¢ paMkax oO0JacTh MPUMEHEHHUsSI CUCTEMbl MEHEIKMEHTa KadecTBa. OpraHuzanus
32 MOXKET MPUHUMATh PEIICHHE O TOM, YTO TpeOOBaHUE HE MPUMEHSIETCS, TOJBKO
i €CIM 3TO pelieHHEe HE TMPHUBEIAET K HECTOCOOHOCTH OOECIEYHTh COOTBETCTBHE
£ IMPOAYKIUU U YCIIYT.
jas]
E
A.6 JlIokyMeHTHPOBaHHAasA HH(pOpPMaLUA
Kak cocraBnsoomas 4vactb 0O0€CHeuYeHUss COBMECTUMOCTH C JIPYTUMU
CTaHJapTaMU Ha CHUCTEMbl MEHEHPKMEHTa OOlMi pasfen, Kacaroluics
«JlokymenTupoBaHHoM wuHbOpMalUW», ObUT TOPUHAT 0O€3 3HAYUTEIHHOTO
u3MeHeHusl win aoOapieHus (cM. 7.5). Tam, rae BO3MOXKHO, TEKCT HACTOSIIETO
cTaHjapTa ObLI COIJIaCOBaH ¢ TPEOOBAHUSIMU ATOTO pasjeia. B cuiny atoro TepMuH
«JlokymeHTHpOoBaHHasE UWH(OpPMalLMs» MCHOJB3YETCI BO BCEX TPEOOBAHUSX,
= OTHOCAIIUXCS K JOKyMEHTaM.
§ Tam, rae B 1SO 9001:2008 ucroap30BaKCh CHEIUAIbHbIE TEPMHUHBI, TAKHE
;:f" KaK «IOKYMEHT» WIH «JOKYMEHTHUPOBAHHBIE MPOLEAYPHDY, «PYKOBOJCTBO IO
2 KaueCTBY» WU «IUJIJaH KaueCTBa», B HACTOAIICH BEPCHUHU CTaHIapTa OMpEeSICHbI
E TpeOOBaHUS K «pa3paboTKe, aKTyalIu3alud U MPUMEHEHHUIO JOKYMEHTHPOBAHHOM

uH(pOpMAIUNY.

Tam, rme B 1SO 9001:2008 wucmons30BaJICsI TEPMHUH «3aIMHUCH» IS
0003HaUYEeHUS JIOKyMEHTOB, HEOOXOJUMBIX JJIsi MpPEICTaBICHUS CBUACTEILCTB
COOTBETCTBUS TPEOOBAHUSAM, TEHEPb UCHOJB3YETCSI TPEOOBAHUE «PETUCTPUPOBATH
U COXpaHATh JOKYMEHTHPOBAaHHYI HH(opmaruio». OpraHuzanuss Hecer
OTBETCTBEHHOCTb 3a ONPEIEICHNUE TOro, Kakas JOKYMEHTUPOBaHHAs MHPOpMAaIHs
JOJDKHA OBITh 3apETUCTPOBAHA U COXPAaHEHA, B TEYEHHUE KAKOI'o MeproJia BpPEMEHU
U KaKHe cpesicTBa OYyT UCIIOJIB30BaHBI Ul 3TOTO.

TpeboBanue 1o  «pa3paboTKe, aKTyaldu3alud W  MPUMEHEHUIO»
JOKYMEHTUPOBAHHOM HH(OpMAaLMM HE HCKII0YaeT BO3MOXKHOCTH TOTO, YTO
OpraHu3alys  MOXKET  TaKXKe  «PEruCTpUpOBaTh U COXPAHATH» 3Ty
JOKYMEHTUPOBAHHYI0 HMH(POpPMAIUIO Uil KOHKPETHBIX IeJiel, Hampumep,
PETUCTPUPOBATH U COXPAHATH NPEAbIAYIINE BEPCUU HHPOPMAIIUH.

Tam, rne HacToAlMI CTaHIApT CChUIaeTcd Ha «MH(OpMalKIO», a HE Ha
«JIOKYMEHTUPOBaHHYIO HHpopMauuwo» (Hanpumep, B noxpasugene 4.1:
«Opranuszanusi J0JDKHA OCYIIECTBIISITh MOHUTOPUHI M aHAIW3 HHPOPMALHMHU 00
ATHX BHEIIHUX M BHYTPEHHUX (PaKTOpax»), HET TpeOOBaHMUs, YTO 3Ta HH(POpMALUs
JOJKHA OBITh JOKYMEHTHPOBaHHOW. B Takux cimydasx opraHusanus MOXKET
pelInTh SABISAETCS JH 3TO HEOOXOOUMBIM WM YMECTHBIM I pa3paboTKHy,
aKTyaJu3alyy U IPUMEHEHHs TOKyMEHTUPOBAaHHON MH(POpMAIIH.
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A.7 3HaHuA OpraHU3AIUU
[Tynkr 7.1.6 HacTosIIETO CTaHAApTa CBSI3aH C MOTPEOHOCTHIO ONPEACIIUTh U
OCYIIIECTBIISITh MEHE)KMEHT 3HaHMM, TMOJJIEP)KUBAEMbIX OpraHu3alueu, s

-
; obOecnieyeHnss (PYHKIIMOHUPOBAHUS €€ MPOLECCOB M JOCTUKEHHUS COOTBETCTBHS
5 OPOAYKIMH U yCITYT.
o E TpeboBanus, oTHOCSIMMECSs K 3HAHUSM OpraHU3alud, ObUIM BBEACHBI C
g ¢ LETIbIO:
32 ) 3alMThl OpraHU3aIMH OT MOTEPH 3HAHUM, HAIPUMEp U3-3!
g
2 - TEKy4€CTHU KaJIpOB;
= - HEBO3MOXXHOCTH MOITY4YeHHsI 1 00MeHa nH(popMaluei;
= b) ctumynupoBaHus OpraHM3alUK K MPHOOPETEHUIO 3HAHWIA, HATIPUMEp, Ha
OCHOBE:!
- 00yuyeHus1 Ha COOCTBEHHOM OIIBITE;
- HaCTaBHUYECTBA;
- U3YYCHHMSI TYUIIETO OMBITA.
A.8 VYiopasiaenue = mnpoueccamMH, INPOAYKUMEH M YCIYyraMmu,
NOCTaBJIsieMbIMH BHEIIHUMHU MOCTABIIMKAMH
§ Bce (¢opmbpl BHEMIHHX @OCTaBOK MPOLECCOB, MNPOAYKUUMU U  YCIYT
S paccMoTpeHbI B 8.4, Hanpumep:
P a) 3aKyIJICHHBIC Y TIOCTABIINKA;
: b) mosryueHHbIE 1O COTTIAIIEHUIO ¢ KOMITAHUEH-TTAPTHEPOM;
i C) TOJy4YCHHbIC OT BHEIIHETO TIOCTaBIIMKA HA OCHOBE ayTCOPCHHTA

IIPOLIECCOB.

AyTcopcuHT Bcerga 00JIaJaeT OCHOBHOM  XapaKTEPUCTUKOW  YCIYTH,
IIOCKOJIBKY MMEET I0 KpanlHEeW mMepe OAWH BHUJ JNESATEIbHOCTH, Ul BBIIIOJIHECHUS
KOTOPOTO HEOOXOAMMO B3aUMOIEUCTBUE MOCTABIIUKA U OPTaHU3AIUH.

CpencrBa  ymnpaBieHUST  BHEIIHUMHU  [IOCTaBKaMM  MOTYT  IIMPOKO
BapbUPOBATHCS B 3aBUCUMOCTH OT XapakTepa IMPOLECCOB, NPOIYKIMU H YCIYT.
Opranuzaiuss MOKET IPUMEHATh PUCK-OPUEHTUPOBAHHOE  MBIIUICHHE IS
ONpPENEIICHUS] BHUJIA W CPEACTB YIIPABICHUS, NOAXOIAIIMX JUIsI KOHKPETHOTO
BHEIIHETO MTOCTABIIMKA U BHEIIHE IMOCTABIISIEMBIX MPOLIECCOB, MPOJIYKIIUUA U YCIIYT.
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Hpuaoxenue B

(ungpopmayuonnoe)
>
E Jlpyrue MeKayHaApOAHbIE CTAHAAPTHI B 00J1aCTH MEHE)KMEHTa Ka4eCTBA U HA
: CHCTEeMbI MEHEIKMEHTa KavyecTBa, pa3padorannsbie | SO/TC 176
S
g3
g ¢ MexayHapoaHble CTaHAAPTHI, OMUCAHUE KOTOPBIX MPUBOIUTCS B HACTOSLLEM
32 NPWIOKEHNH, ObuUH pa3paboranel TexHmueckuM komurerom |ISO/TC 176 mus
i NPEIOCTAaBICHUSI BCIOMOTATEIbHOW HMH(POPMAIMM OpraHU3alUsM, KOTOpHIC
= OPUMEHSIOT HACTOSIIMA CTaHAApPT, W JUIsl IPENOCTaBICHUS PYKOBOISIIMX
% yKa3aHUN  OpraHu3aiusaM, CTPEMSIIUMCS  TPEB30HTH  ero  TpeOOBaHUS.
PykoBogsmye yka3zaHus WM TpeOOBaHMsS, COJEp)KalUMecs B JIOKYMEHTax,
NEPEUNCICHHBIX B ’TOM MPUIIO)KEHUH, HE JOMOJHSIIOT U HE U3MEHSIOT TPEOOBAHMUS
HACTOSIILIETO CTaHaPTA.
Tabmuua B.l mnoka3piBaeT B3aMMOCBSI3b MEXKIY JTHUMHU CTaHIApTaMH U
COOTBETCTBYIOIIMMHU pa3/ielaMy HACTOSIIETO CTAH1apTa.
Hacrosiiee npuiioskeHre He COJIEP>KUT CChUIKMA Ha OTPACIEBbIE CTAHAAPTHI Ha
CUCTEMbl MEHEPKMEHTa KauecTBa, pa3paOOTaHHbIE TEXHUYECKHUM KOMHUTETOM
= |ISO/TC 176.
g Hacrosiumuit  cranmapt sBiseTcs OAHUM M3 TPEX OCHOBOIMOJATraroIINX
P cTaHaapToB, pazpaboranubix |SO/TC 176.
% SO 9000 Cucremsl MeHemKkMeHTa KadecTBa — (OCHOBHBIE IIOJIOKEHUSA U
E CJIOBApPb CO3J]a€T OCHOBBI JJI HAJJIEKAILIETO MOHUMAHUS U BHEIPEHUSI HACTOSIIIETO

crangapra. [IpyHIIMIBEI MEHEIKMEHTa KauyecTBa, MOAPOOHOE ONMMCAHWE KOTOPBIX
naetcst B SO 9000, 6111 yYTEHBI B poIiecce pa3paboTKU HACTOSIIETO CTaHAapTa.
CaMu 3T NPUHLMUIIBI HE SBIAIOTCS TPEOOBAHUSIMH, HO OHU (DOPMHUPYIOT OCHOBY
JUIsl TeX TpeOOBaHM, KOTOpbIe ycTaHaBiauBaeT Hactosimmit cranmapt. 1SO 9000
TaK)Ke OMpeNeNsieT TEPMHUHBI, OTPEJEICHUS] U OCHOBHBIC MOHSTHUS, UCIIOJIb3yEeMbIe
B HACTOSIIIEM CTaHAApTE.

ISO 9001  (macrosmuii  cTaHAapT)  yCTaHaBIMBaeT  TpeOOBaHMS,
HaIlpaBJIeHHbIC, IIABHBIM 00pa30M Ha CO37aHue AOBEpUs K MPOIYKIUU U yCIIyram,
npeajiaraéMbIiM ~ OpraHU3alMe, ¥, TIOCPEJACTBOM OSTOTO, Ha TOBBIIICHUE
YIOBIETBOPEHHOCTH TOTpeOuTeneil. MOXXHO TakKe OXKWIaTh, YTO HaJJIeKaIlee
BHEJIPEHUE ATOTO CTaHJApPTa MPHUHECET APYTHE BHITOJIBI JJII OpraHU3allud, TaKhe
KaK yJIy4YIICHHbIH BHYTPEHHHI OOMEH HHQoOpMaluel, ydiiee MOHUMAHUE U
yIpaBJICHHUE MPOIIECCAMU OpTaHU3aIIUH.

SO 9004 MeHnepKMEHT i1t JOCTHXKEHUSI YCTOMYMBOTO YCIieXa OpraHu3allii.
[Tonxon Ha OCHOBAaHMHM MEHEIXKMEHTa KadeCTBa COJCPKUT PYKOBOMISININE
yKa3aHUs JUIsl OpraHU3alHi, CTPEMSIIIUXCS MPEB30UTH TPeOOBAaHUS HACTOSIIETO
CTaHJapTa, OXBAThIBasi OoJiee MMPOKUI CIIEKTP BOMPOCOB C T€M, YTOOBI 3TO MOTJIO
BECTHU K YJIYYIICHUIO OOIIUX Pe3yibTaToB AesTenbHocTH opranu3zanuu. |SO 9004
BKJIIOYAET METOJAMYECKOE PYKOBOJCTBO IO CaMOOLIEHKE C TEM, YTOObI
OpraHu3allid UMETU BO3MOXXHOCTH OIICHHBATh YPOBEHb 3PEJIOCTH CBOMX CHCTEM
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MCHCIXMCHTA Ka4uCCTBaA.
MG)I(I[}IHapOI[HBIe CTaHdapTHhI, OIIMCaHHBIC HHMIKC, MOT'YT IIOMOYb

= OpraHu3alusIM, KOTJIa OHU BHENPSIOT WM CTPEMSATCSA YIYUIIUTh CBOU CHUCTEMBI
S MEHEKMEHTa KauyeCTBa, IPOLIECCHI MJIM BUJIBI I€SITEIbHOCTH.
é ISO 10001 MeHemKMeHT KauyecTBa. Y JIOBIETBOPEHHOCTh MOTPEOUTEINECH.
o E PykoBogsmue yka3anus 1O IpaBUjIaM MOBEACHUS ISl OPTaHU3AIUN CITYKUT IS
g ¢ OpraHU3allid PYKOBOJCTBOM B OIMPEAEICHUN TOTO, YTO €€ MEPhI M0 00ECTICUCHUIO
32 YIOBJIETBOPEHHOCTH TOTPEOUTENEH OTBEUAIOT MX MOTPEOHOCTSIM WM OKUJAHUSIM.
i [Ipumenenne cranmapTa MOKET TTOBBICHTH JOBEpUE TOTPEOUTENCH K OpTaHU3aIluN
= U YIy4dliuTh TOHUMAaHUE TOTPEOUTEISIMH TOTO, YTO OHU MOTYT OXHUAATh OT
= OpraHu3alliy, TEM CaMbIM CHIKAsI BEPOSTHOCTH HEJOPA3yMEHUN U IPETCH3UM.
ISO 10002 MenemxMeHT KadecTBa. Y JAOBJIETBOPEHHOCTh MOTpeOUTENEH.
PykoBopsmye ykazaHus 1O YIPABJICHUIO TPETCH3USIMH B OPTaHU3AIUSX CIYKUT
PYKOBOJICTBOM II0 TIPOIIECCY OOpaIieHHs] ¢ MPETEH3WSIMHU Yepe3 MPU3HAHHE U
M3YUYCHHUE MOTPEOHOCTEN U OKUIAHUN CTOPOH, OOPAIIAIOIIMXCS C IPETCH3UAMHU, U
MPUHATHS PEIICHUH TI0 Pa3peIieHUI0 BOMPOCOB, CBSI3aHHBIX ¢ NpeTeH3usMu. OH
o0ecreynBaeT OTKPBIThIA, pe3yJbTaTUBHBIA M IPOCTOM JJIs1 IPUMEHEHHUS MPOLECC,
BKJTFOYAIOIINI TMOATOTOBKY mepcoHanma. OH Takke MOXKET HCIOJIb30BaThCs B
= KauecTBE PYKOBOJICTBA MAJIBIMU MIPEANPUSTUSIMH.
§ ISO 10003 MeHemKMEHT KayecTBa. Y JIOBJIETBOPEHHOCTh IOTPEOUTEIS.
P PykoBogsmiye yka3aHusi 1O YpEryJupOBaHHMIO CIIOPHBIX BOMPOCOB  BHE
% OPraHU3ALMN CIY)KUT PYKOBOACTBOM IS PE3YNLTATHBHOIO M 3(1)(1)eI<TI/IBHoon
i paspenieHus CopoB BHE OpPraHU3aI|i 110 MMPETEH3USIM, CBI3aHHBIM C TIPOTYKITACH.

Pa3pemienre criopoB SIBISICTCS CPEICTBOM ypETyJUPOBAHUS CUTYaIldd B CITydasXx,
KOrJa OpraHM3alldid HE MOTYT YpPeryJupoBaTh BOMPOCHI II0 YJIOBJICTBOPECHHIO
NPETEH3UU BHYTPH OpPraHHW3alMH. bBOJIBIIMHCTBO MPETEH3UM MOTYT OBITh
paspellieHbl BHYTPHM OpraHu3aliu 03 MPUMEHEHHUs MpoIeayp, B KOTOPBIX
CTOPOHBI BBICTYNAIOT IPOTHUBOOOPCTBYIOIIUMH CTOPOHAMMU.

ISO 10004 MenemxkMeHT KadecTBa. Y JIOBJIETBOPEHHOCTh IOTpPEOUTENEH.
PykoBojsmue yka3zaHus 10 MOHUTOPHHTY W U3MEPCHHIO CITY)KHT PYKOBOJICTBOM
JUISL BBIpAaOOTKHM MeEp, HANpaBJICHHBIX Ha TIOBBIIICHUE YJIOBJICTBOPCHHOCTH
noTpeduTenel ¥ Ha WACHTH(PUKAIMIO BO3MOXKHOCTEH YIyUIIEHUS TPOIYKIUH,
IIPOIIECCOB M XapPaKTEPHUCTUK, KOTOPHIE SBIISIIOTCS IIEHHBIMH JUIS TOTPEOUTEIICH.
Takue Mepbl MOTYT YCHJIIUTDH JIOSUIBHOCTB IMOTpPEOUTEIeH M IMMOMOYb OpraHU3aIlud
yAepKaTh MOTpEeOUTEIISH.

ISO 10005 Cucrembl MEHEIXKMEHTa KadecTBa. PyKoBOAsIIME yKa3aHUS T10
IJJaHaM KadecTBa CIYXHT PYKOBOJICTBOM TIO pa3pabOTKe M HCIOJIb30BAHHIO
IUTAHOB KAa4ecTBAa KakK CBI3YIOMIETO CPEACTBA, CBSI3BIBAIOIIETO TPEOOBAHUS
mporecca, TPOAYyKTa, MPOEKTa WM KOHTPAaKTa ¢ pabdOuYMMHU METOJaMH |
MPaKTUKaMH, 00ECIIEUYMBAIOIINX MPOU3BOJCTBO Mpoaykimuu. [IpenmyrecTtBa oOT
pa3pabOTKK IUIaHA KayecTBa OYIyT BBIPAKATHCS B IMOBBIIICHHOW YBEPEHHOCTH B
TOM, 4YTO TpeOoBaHUs OyAyT BBITIOTHEHBI, YTO TPOIECCHI HAXOMITCS TIOJ
yIPABJIICHUEM, a TAK’K€ B MOTHUBAIIMH BCEX, KTO BOBJICUEH B padoTYy.
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|ISO 10006 CucreMbl MeHEIXMEHTa KauecTBa. PykoBonsiue yka3zaHUS IO
MEHEKMEHTY KaueCTBa B MPOEKTaX MPUMEHUM K HIHPOKOMY CIEKTPY MPOEKTOB:
OT MaJbIX A0 OOJBIINX, OT MPOCTHIX IO CIOXHBIX, OT OTJAEIBLHOTO MPOEKTa IO

-
S POEKTa, SABJSIONIETOCs 4YacThio cepuu mpoekToB. SO 10006 wucnonb3yercs
é MIEPCOHAIIOM, OCYIIECTBIISIONIMM PYKOBOACTBO MPOEKTaMH, U TEMH, KOMY HY>KHO

o E obOecreunTh TPUMEHEHHWE WX OpraHU3alMed TMPaKTHK, COJACPKAIMUXCSI B

g ¢ crangaprax |SO, npenHa3HaAYeHHBIX IJI1 CHCTEM MEHEHKMEHTA KaueCTRa.

§ 2 ISO 10007 Cuctempl MEHEIKMEHTa KadecTBa. PykoBoasImMe yka3zaHWs TIO

i MEHE/DKMEHTY KOH(QUTYpalud TpeJHa3HAuYeHbl  JUIsl OKa3aHWS COJCUCTBUS

= OpraHU3aIMsIM, TPUMEHSIONUM YIPABICHHE KOHPUTYpalIUen 1T TEXHUIECKOTO 1

= aIMUHUCTPATHBHOTO PYKOBOJICTBA Ha MPOTSHKECHUM BCErO >KU3HEHHOTO ITUKJIA

NPOAYKIMKA. MEHEIHKMEHT KOH(PUTYpAIlMd MOXKET OBITh HCIOJIb30BaH IS
BBITIOJIHCHUS TPEOOBAHUH K MIACHTU(HUKAIIMU W TPOCICKHUBAEMOCTH TPOIYKIIUH,
YCTAaHOBJICHHBIX B HACTOSIIIEM CTaHJapTe.

ISO 10008 MeHemxMEeHT KauyecTBa. YOBIETBOPEHUE TMOKyMaTemnei.
PykoBomsmue yka3zaHHS 110 JJIGKTPOHHBIM  TOPTOBBIM  CHCIKAM  MEXIY
IOPUINICCKUMA U (PU3WYECKUMH JIMIIAMHA JIAaI0T PYKOBOJICTBO IO TOMY, KaKUM
o0pa3oM oOpraHu3alii MOTYT BHEIPUTh PE3YIbTATHBHYI0 U 3(PPEKTUBHYIO

= CUCTeMY JUIsl DJIEKTPOHHBIX TOPTOBBIX OIEpaIlii MEXIy OpTaHU3AIUSIMH |
g NOTPEOUTESIMU, ¥ TEM CaMbIM CO3/1aTh OCHOBY IS TOTO, YTOOBI MOTPEOHUTEIH
P MMEJH TOBBIIIEHHYI0 YBEPEHHOCTh B OTHOIIIEHWU TaKUX DJIEKTPOHHBIX TOPTOBBIX
: OTIepaINii; TIOBBICUTH CIIOCOOHOCTH OPTaHMU3AIIUHU YIOBICTBOPATH MOTpeOUTENCH; a
i TaK)K€ YMEHBIITUTh KOJIMYECTBO MPETCH3UI U CIIOPOB.

ISO 10012 Cuctembl MeHEHKMEHTa u3MepeHuil. TpeboBaHus K mpolieccaM
U3MEPEHU M  H3MEpPUTEIbHOMY OOOpPYNOBAaHUIO CIY>KaT PYKOBOJCTBOM JIJIst
MEHEIPKMEHTa U3MEPUTEIbHBIX MPOLECCOB U METPOJIIOTUYECKOTO MOATBEPKICHMUS
U3MEPUTENILHOTO  O0OpYyJOBaHMs, MCIOJNb3YyeMbIM i1 OOecredeHus |
JEMOHCTPALIUA  COOTBETCTBUSA  METPOJIOTMUECKUM  TpeOoBaHusM. CTaHaapT
yCTaHaBIMBaeT TPeOOBaHUS MEHEKMECHTAa KadyecTBa B CHCTEME MEHEKMEHTa
MU3MEPEHHH JIsl BBITTOJTHEHUSI METPOJIOTUYECKUX TPEOOBaHUH.

ISO/TR 10013 PykoBozsiiue yKa3aHHS 110 JOKYMCHTHPOBAHHIO CHCTEM
MEHE/IP)KMEHTa KauecTBa COJIEPKUT PYKOBOIALIME YKa3aHHUs IO pa3paboTke U
OPUMEHEHUIO JIOKYMEHTAallMM, HEOOXOAMMON JUIsi CHCTEMbl MEHEIKMEHTa
KayecTBa. OJTOT TEXHMYECKOH OTYET MOXKET ObITh HCIOJb30BaH s
JOKYMEHTUPOBAHUSI CUCTEM MEHEKMEHTA, OTJIMYHBIX OT CHUCTEM MEHEKMEHTa
KayecTBa, /Il KOTOPBIX MpeaHa3HadyeHbl cTanaaptol |1SO, Hanpumep, Ay cucteM
HKOJIOTUYECKOTO MEHEKMEHTA U CUCTEM MEHEIP)KMEHTa O€30MaCHOCTH.

SO 10014 MenemxmeHT kauecTBa. PykoBosiie yka3aHus M0 JOCTHKESHUIO
(UHAHCOBBIX U YKOHOMUYECKUX MPEUMYIIECTB aIpECOBAH BHICIIEMY PYKOBOJICTBY.
CraHaapT COJEPKUT PYKOBOJAILINE YKa3aHHs IO JOCTIXKCHHUIO (DUHAHCOBBIX H
HKOHOMUYECKUX MPEUMYILIECTB 3a CUeT MPUMEHEHHUS MPUHLMUIIOB MEHEIKMEHTa
kayecTBa. OH momoraeT B paboTe MO MPUMEHEHHUIO NMPUHIUIIOB MEHEIKMEHTa U
oOjeryaer BBIOOpP METOJAOB M HWHCTPYMEHTAIBHBIX CPEJICTB, IMO3BOJISIFOIINX
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o0ecneunTh yCTOMUMBBIN yCIIeX OpraHu3aluy.
SO 10015 MenemkMeHT KadecTBa. PyKoBOISIIME yKa3aHHs MO OOYYEHHIO

= npeyiaraeT PpyKOBOJSIIME YKa3aHWs, HANpaBJIiEHHblE HA OKa3aHUE I1OMOIIU
E OpraHM3alMsIM U MOCBSIICHHBIE BOIPOCaM, CBSI3aHHBIM ¢ oOydeHueM. CtaHaapT
5 MO’KET MPUMEHSATHCS B JHOOBIX CUTYallUsX, KOIr/ia TpeOyeTcsi pyKOBOJICTBO, YTOObI
o E PacKphITh COACpPNKAHME W HWHTEPIPETHPOBATH CCHUIKM Ha «00pa3oBaHHE» U
g ¢ «o0ydeHue», ucnonb3yempie B crangaprax |SO, mpenHa3HayeHHBIX [JIsI CUCTEM
32 MEeHe/)KMeHTa KadecTBa. Jlro0asi ccplika Ha «oOydeHHe)» BKIIOYAeT BCE THIIBI
2 00pa30BaHMs M IIOATOTOBKH.
= ISO/TR 10017 PykoBoasimiue ykazaHusi MO NPUMEHEHHUIO CTATUCTHYECKUX
% MeTos0B B coorBeTcTBUH ¢ 1SO 9001:2000 mpemocTaBiser pa3bsCHCHHS B
OTHOIICHWU CTAaTHUCTUYECKUX METOJIOB, TNPUMEHEHHE KOTOPBIX CBSA3aHO C
W3MEHYMBOCTHIO, HAOIIOMaeMOl B MOBEIACHUM M PE3yJIbTaTax MpOIECCOB, JaXXe B
YCIOBUSX Kaxymieicss crabuinpHOCTH. CTAaTUCTUYECKHE METOIBI TO3BOJSIOT
Jydllle UCTIOJIb30BaTh UMEIOIINECS JTaHHbIe, TOMOTasi MPUHUMATh PEIIEHUS, U TeEM
cCaMbIM COJCMCTBOBAaTH TOCTOSHHOMY YJIYYIICHHIO KayecTBa MPOAYKIHH |
MPOLECCOB VISl TOCTIXKEHUS YIOBIETBOPEHHOCTH MOTPEOUTENEH.

SO 10018 MenemxmenT kauecTBa. PykoBoasiiue yka3aHus MO BOBJICUCHHIO
= pabOTHUKOB M UX KOMIIETEHTHOCTH COJIEPKUT PYKOBOJSIIME yKa3aHUs, KOTOpBIE
g OKa3bIBalOT BIUSHUE HA BOBJIEYEHHOCTh U KOMIIETEHTHOCTh pabOTHUKOB. Crucrema
P MEHEIPKMEHTA KaueCTBA 3aBUCUT OT BOBJICYEHHOCTH KOMIIETEHTHBIX PAOOTHUKOB U
3 OT TOro, KaKk OHM HCHOJB3YIOTCS U HACKOJIBKO OHHM WHTETPUPOBAHBI B
i opranmzanmio. KpaitHe BaXHO HICHTH(PHUIMPOBATH, pPa3BUBATh W OICHUBAThH

HEOOXOIMMbIC 3HAHWsI, HABBIKH, TIOBEACHUE U Pa0OUyIO Cpemy.

SO 10019 PykoBopsiire ykazanusi 0 BEIOOPY KOHCYJIBTAHTOB MO CUCTEMaM
Y UCTIOJIb30BAaHUIO UX YCIIYT CIYKUT PYKOBOJICTBOM IO BEIOOPY KOHCYJIBTAHTOB I10
CUCTEMaM MEHEI)KMEHTa KayecTBa M HMCMOJIb30BaHUIO uX yciayr. CTaHaapT naer
PYKOBOJCTBO IO MPOIIECCY OIICHUBAHHUS KOMIICTCHTHOCTH KOHCYJIBTAHTOB  TIO
CUCTEeMaM MEHE/PKMEHTa KadecTBa M 00€CIeYMBAeT YBEPEHHOCTh B TOM, 4TO
NOTPEOHOCTH W OXKHMIIAHUS OpraHU3allid B OTHOIICHWH YCIYT KOHCYJIBTaHTOB
OyAyT yIOBJIETBOPECHEI.

ISO 19011 PykoBonsime yka3zaHUS MO ayIUTy CHUCTEM MEHEIKMEHTa
CIIy>)KUT PYKOBOJICTBOM 110 MEHEJKMEHTY MPOTrpamMMbl ayJuTa, O TUIAHUPOBAHUIO
U MPOBEACHUIO ayJUTa CHUCTEMbl MEHE)KMEHTA, a TAKK€ MO KOMIIETEHTHOCTH U
OLICHMBAHUIO ayJUTOPOB U ayAuTOpckux rpynn. OH mpeaHa3HaueH IS
IPUMEHEHHUS K ayJUTOpaM, OpraHu3alusM, BHEAPAIOIIUM CUCTEMbl MEHE/KMEHTA,
¥ OpraHu3alsaM, KOTOPbIM TpeOyeTcsl MPOBOJUTH ayIUTOPCKHUE MPOBEPKH CUCTEM
MEHEI)KMEHTA.
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Tadanna B.1 - B3aumMocBsA3b APYIrux Me:KIYHAPOIHBIX CTAHIAPTOB 110
MEHEIKMEHTY Ka4eCcTBAa U CUCTEeMaM MEHEIKMEHTAa Ka4yecTBa ¢ pa3jejiaMmu
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e HACTOSALLEr0 HAIIMOHAJIbHOI0 CTAHAAPTA

% Hpyrue Paznenbl B HacTOsIIIEM HALIMOHAJILHOM CTaHIapTe

§ § MeEXKAYHAPOAHbIE 4 5 6 7 8 9 10
% | CTaHAAPThI

% a 1SO 9000 Bcee Bcee Bcee Bcee Bcee Bcee Bcee
Lz | SO 9004 Bce Bce Bce Bce Bce Bce Bce
E |SO 10001 822851912

B | SO 10002 8.2.1 912 |10.2.1
| SO 10003 912

|SO 10004 912,

913

.1 [1SO 10005 53 |61, |Bce |Bce 91 [102
|SO 10006 Bce |Bce |Bce |Bce |Bce Bce | Bce
b |SO 10007 8.5.2

= | | SO 10008 Bce Bce Bce | Bce Bce Bce Bce
oz 1SO 10012 7.15

. ! |I1SO/TR10013 7.5

§ SO 10014 Bce Bce Bce Bce Bce Bce Bce

. £i [IS010015 7.2

ISO/TR 10017 6.1" |7.15 9.1

SO 10018 Bce |Bce |Bce |[Bcece |Bce Bce | Bce
EER 1SO 10019 8.4

::i  [1SO019011 9.2

, : [NTPUMEYAHMUE - Tam, rne He yka3aHbl KOHKPETHBIE IIYHKTBI, & BMECTO 3TOTO YKa3aHO
; i «Bce», »TO O03HayaeT, 4YTO BCe NYHKTH ngaHHoro pazzaena 1SO 9001 cBszanel
i i COOTBETCTBYIOLIUMH CTaHAAPTAMHU.
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________

CT PK 1SO 9001-2016
bubanorpagus

: [1] ISO 9004 MeHemKMEHT C IENbI0 JOCTHXKCHHS YCTOWYMBOIO ycCrexa
i opranmsanuu. [loaxom ¢ mo3uimu MeHepkMeHTa kadectBa (Managing for the
i sustained success of an organization - A quality management approach).

: [2] SO 10001 MeHemKMEHT KavyecTBa. Y IOBIECTBOPEHHOCTh IMOTPEOUTEIIS.
i PykoBopjsmue ykazaHus TO KoJaeKcaM moBeAeHus st opranumsarmii (Quality
i management - Customer satisfaction - Guidelines for codes of conduct for
| organizations).

! [3] 1SO 10002 MenemKkMeHT KadecTBa. Y JOBIETBOPEHHOCTh MOTPEOUTENEH.
i PykoBopsimue ykasaHus 1mo pabore ¢ mpereH3usMu B opranmsanusax (Quality
| management - Customer satisfaction - Guidelines for complaints handling in
i organizations).

' [4] SO 10003 MeHeKMEHT KavyecTBa. Y AOBICTBOPEHHOCTh MOTPEOUTEIIS.
| PykoBoAsIIMe YKa3aHUsA MO Pa3pelIeHHIO CIOPHBIX BONPOCOB BHE OpraHM3alMii
i (Quality management - Customer satisfaction - Guidelines for dispute resolution
i external to organizations).

i [5] 1SO 10004 MeHemKMEHT KadecTBa. Y AOBIETBOPEHHOCTh TMOTPEOUTEIIS.
i PykoBopsiue ykazaHus 110 MOHMTOpUHTY W m3Mmepenuto (Quality management -
i Customer satisfaction - Guidelines for monitoring and measuring).

[6] 1SO 10005 Cuctembl MEeHEIKMEHTA KadecTBa. PykoBoasIue yka3aHus 110

Ne cyera Ha orutary: 7117

BUH/MWH: 960640000446

ranaM kauectBa (Quality management systems - Guidelines for quality plans)

[7] 1SO 10006 Cuctembl MEHEIKMEHTA KadecTBa. PykoBoasIue yka3aHus 110
MEHEDKMEHTY kadecTBa npoekToB (Quality management systems - Guidelines for
quality management in projects).

[8] 1SO 10007 CucteMbl MeHeDKMEHTA KadecTBa. PyKOBOIsIIME yKa3aHUSI 110
MeHeDKMeHTy koHpurypamun (Quality management systems - Guidelines for
configuration management).

[9] 1SO 10008 MeHemKMEHT KadecTBa. YIOBJICTBOPEHHE ITOKYIIATCIICH.
PykoBonsme yka3anusi Juisi JIEKTPOHHBIX KOMMEPYECKUX CHCIOK B OM3Hece s
notpeoutens (Quality management - Customer satisfaction - Guidelines for
busi ness-to-consumer electronic commerce transactions).

[10] I1SO 10012 Cucremsl MeHeMKMEHTa u3MepeHuid. TpeOoBaHHMsS K
U3MEPUTENIBHBIM IIpOIleccaM M H3MepHUTeIbHOMY oOopymoBanuto (Measurement
management systems - Requirements for measurement processes and measuring
equipment).

[11] ISO/TR 10013 PekomMeHmamuu 1O JOKYMCHTHPOBAHHIO CHCTEM
meHemkMenta kadectBa (Guidelines for quality management system
documentation).

[12] 1SO 10014 MeHemKMEHT KadecTBa. PyKOBOIAIIME YyKa3aHHS I10
peanuzanu (UHAHCOBBIX M 3KOoHOMHMYeckux Beirog (Quality management -
Guidelines for realizing financial and economic benefits).

[13] ISO 10015 VYmpaBieHue KadyecTBOM. PyKOBOIMAIIHME YyKa3aHUSA I10
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. obyuenwuro (Quality management - Guidelines for training).

' [14] ISO/TR 10017 PykoBOACTBO MO CTaTHCTHYECKAM  METOJaM
: npuMenuteasHo Kk 1SO 9001:2000 (Guidance on dtatistical techniques for
! | SO 9001:2000).

' [15] ISO 10018 MeHemxkMeHT KadecTBa. PyKOBOAAIIME yKa3aHHs 10
: BOBJICUCHHOCTH M KOMIIeTeHTHOCTH niepcoHana (Quality management - Guidelines
. on people involvement and competence).

' [16] ISO 10019 PykoBojmsiiue yka3aHWs IO BBIOOPY KOHCYJIBTAHTOB I10
: cHCTeMe MEHEPKMEHTa KadecTBa U HcIoiib3oBaHuio ux yeuyr (Guidelines for the
! selection of quality management system consultants and use of their services).

' [17] 1SO 14001 Cucrtembl 3KOJIOTUYECKOTO MEHEDKMEHTa. TpeOoBaHUS U
: pykoBoacTBo 1o mnpumenenuto (Environmental management systems -
. Requirements with guidance for use).

' [18] ISO 19011 PykoBomsiiue yka3aHHs MO ayIuTy CHCTEM MEHEIKMEHTA
: (Guiddines for auditing management systems).

- [19] 1SO 31000 MenemxkMeHT pucKOB. [IpUHIUIIBI U PYKOBOISIINE YKA3aAHUSI
' (Risk management - Principles and guidelines).

| [20] 1SO 37500 PykoBoncTBo 1o ayrcopcunry (Guidance on outsourcing).

- [21] 1SO/IEC 90003 Pa3paboTtka mporpaMMHOro odecriedeHus. PykoBoasiie
' ykazaHusg no npuMeHeHutro [SO 9001:2008 Kk KOMIBIOTEPHOMY MPOrPaMMHOMY
i obecnieuennto (Software engineering - Guidelines for the application of 1SO

Ne cyera Ha orutary: 7117

BUH/MWH: 960640000446

9001:2008 to computer software).

[22] IEC 60300-1 MenemxmenT HamexHoctd. Yacte 1. PykoBoacTBO 1Mo
MEHEDKMEHTY HaJIe)KHOCTH U ero npumenenuio (Dependability management - Part
1: Guidance for management and application).

[23] IEC 61160 Ananus nmpoekra (Design review)

[24] TTpuHIIMTIBI MEHEDKMEHTA KadecTBa, | SO

[25] Bei6op u ucnons3oBanue cemeiicta ctanaaptos | SO 9000, 1SO

[26] 1SO 9001 mst manmoro 6usneca - Uro genats, SO

[27] KoMriekCHOE MCIIOJb30BaHUE CTAHAAPTOB MO CUCTEMaM MEHEKMEHTA,

Iara Beimaun: 13.03.2017
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